3akoH P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre mpas motpeduteneid” (¢ ”3BMEHEHUSMHU U TOTIOTHSHHSIMH )

3akoH PO ot 7 deBpansa 1992 r. N 2300-1 "O 3ammre npaB norpedurteneii” (¢ U3MEHEHUSAMH H
JTOTIOJTHEHUSIMH )

C u3MeHeHUusIMU 1 JAOIMOJIHCHUSIMH OT:

2 mions 1993 r., 9 saBaps 1996 ., 17 nexadps 1999 r., 30 nexabps 2001 r., 22 aBrycta, 2 HOs0ps, 21 mexadps 2004
T., 27 mtons, 16 oxta6ps, 25 Hosops 2006 r., 25 oxTs6psa 2007 r., 23 urons 2008 r., 3 utons, 23 HOosAOps 2009 r., 27
ntons, 18 murons 2011 r., 25 uronst, 28 nurons 2012 r., 2 wrons, 21 nexadps 2013 r., 5 mas 2014 r., 13 urons 2015 1., 3
utorst 2016 1., 1 mast 2017 r., 18 anpens, 4 utons, 29 urons 2018 1., 18 mapra, 18 urois, 2 gexadps 2019 r., 24 ampens,
31 urons, 8, 22 nexadpst 2020 r., 11 uronst 2021 r.

T'APAHT:

CwM. Crpareruto rocygapcTBeHHOM nonutuky P® B 001acTu 3amuTel pas noTpeduTeneil Ha nepuos A0
2030 r., yrBepxkaeHHYI0 pacnopsikenueM [IpaBurensctea PO ot 28 aBrycra 2017 r. N 1837-p

CMm. OG30p IPAaKTUKK PACCMOTPEHHUS CyAaMH JIeJl TI0 CIIOpaM O 3alUTe IpaB NOTPeOUTeNeH, CBI3aHHBIM
C peanuzanyedl TOBapoB M yciyr, yrBepxkieHHbI [Ipesnnuymom BepxoBHoro Cyna P® 17 oktalps
2018 r.

Cum. O630p cyneOHON MPaKTUKU IO JeJiaM, CBSI3aHHBIM C 3aIIUTON TpaB MoTpeOuTeNneid GUHAHCOBBIX
yciyr, yrBepxkaeHHbIH [Ipesunnymom Bepxosroro Cyma PD 27 centsaops 2017 r.

O paccMOTpeHMH cCyJaMU TIpaXJaHCKUX Jel1 0 clopaM O 3alluTe MpaB IOTpeOUTeNel CM.
nocranoBienue [lnenyma BepxosHoro Cyna P® ot 28 urons 2012 r. N 17

[lo oTaenbHBIM BONMpPOCaM NPUMEHEHUS HACTOSIIEro 3aKOHa CM. Da3bSICHEHUS, YTBEpPXKICHHBIE
npuka3zom 'AK P® ot 20 mas 1998 r. N 160, paswsacuaenust ' KAII P® ot mapra 1996 1.

CM. KOMMEHTapUHU K HACTOALEMY 3aKOHY

Nudopmarys 06 n3MEHEHUSIX :
Ilpeamobyna usmenena c 1 nosops 2020 e. - @edepanvusiii 3axkon om 31 uronsn 2020 2. N 290-D3

Cm. npedvloyugyio peoakyuro
TAPAHT:

CM. DHIMKIONEANH, MO3UIMH BBICHIMX CYJOB M JIpyrde KOMMEHTapUH K IpeaMOyje HacTOSIIETo
3akoHa
Hacrosimuii  3akoH peryiaupyeT OTHOIICHHWS, BO3HHUKAIOIIME MEXIy IOTPEOUTEISIMA |
HU3TOTOBUTCIIAMHU, UCIIOJIHUTCIISIMU, UMIIOPTEpAMU, MpOoAaBIaMU, BIIAACIIbIIAMU arperaTtopoB PIH(l)OpMaIII/II/I
0 ToBapax (yciyrax) mpu mpojaxke TOBapoB (BHIOJHEHUH pabOT, OKa3aHUM YCIIYT), YCTaHABIUBAET MpaBa
noTpeduteneil Ha mpuoOpeTeHrne TOBapoB (paboT, yciyr) HaAJIeKallero KadyecTBa M O€30MacHBIX I
JKU3HU, 3JI0POBBS, UMYIIECTBA MOTPEOUTENEH U OKpYKaOIIel Cpenbl, MOTydeHHe HHPOpMAIH O TOBapax
(pabotax, yciayrax) U 00 MX HM3rOTOBUTENSAX (MCIIOTHUTENSAX, MPOJAABIAX), O BJAJEINbIIaX arperaropos
uHboOpMalii O ToBapax (yclyrax), MPOCBEIICHHE, TOCYAAPCTBEHHYIO U OOIIECTBEHHYIO 3allUTy HX
WHTEPECOB, a TAKXKE OMPEACIIAET MEXaHNU3M PeaTU3aIiN dTHX TIPAB.
OcHOBHBIE TIOHATHS, UCTIOTB3YEMbIE B HACTOAIIEM 3aKOHE:!
noTpedUTENb - TpPKIAHWH, UMCIONIMA HAMEPEHHE 3aKa3aTh WIM NPHOOpEeCTH JH00
3aKa3bIBAIOIINM, TPUOOPETAIONINI MM WCIONB3YIOUINI TOBaphl (paboThl, YCIYrH) UCKIIOUYUTEIBHO IS
JIMYHBIX, CeMel\/’IHBIX, JAOMAIIHUX W UHBIX HYX], HC CBA3aHHBIX C OCYIICCTBJICHUEM HpeI{HpHHI/IMaTeJIBCKOﬁ
NeSTEeTHbHOCTH;
U3rOTOBUTEJIb - OPTaHW3aIMs HE3aBUCUMO OT €€ OpPraHW3allMOHHO-TIPABOBOM ()OPMBI, a TaKXKe
WHAVBUAYAIBHBIN NPEANPUHUMATEINb, IPOU3BOISIINE TOBAPHI TSl peaTu3aliui MOTPEeOUTENsIM;
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3akoH P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre mpas motpeduteneid” (¢ ”3BMEHEHUSMHU U TOTIOTHSHHSIMH )

UCTOJTHUTEIb - OpPraHu3als HEe3aBHCHMO OT €€ OpPraHHM3allMOHHO-TIPABOBOW (POPMBI, a TaKxke
VHIUBHyaIbHBIN MTPEINPHHAMATEIb, BBITOIHIIOMNE PAa0OThl UM OKA3bIBAIOIIME YCIYTH HOTPEOUTENIM
10 BO3ME3JHOMY JJOTOBOPY;

nmpojaBen] - OpraHM3alMsg HE3aBUCHMO OT €€ OpPraHU3allMOHHO-TIPaBOBOW (OPMBI, a TaKke
WHAVBUAYAJIBHBIM  IpeaIpUHUMATENb, PpEAIU3YyIOLIME  TOBapbl MOTPEOUTENSIM 1O  JOrOBOPY
KYTUTH-TIPOJIaKH;

a03a1] ceIbMOM yTpaTuil CULy;

Mudopmanys 06 n3MEHEHUSX:

Cm. mekcm ab3zaya ce0bmoco

HeA0CTAaTOK ToBapa (padoThl, YCJIYrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyru) WIH
00s13aTeIbHBIM TPEOOBAHUSIM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM UM MOpPSIKE, WIN
YCIIOBUSIM J0roBopa (NP HUX OTCYTCTBUM WM HEMOJHOTE YCIOBUH OOBIYHO MPEAbSBISEMbIM
TpeOOBAaHUAM), WIIM LEJISIM, JIJIs1 KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa 0ObIYHO UCTIONb3YeTCs, WK
[EeJasIM, O KOTOPBIX TpojaBer] (WMCIIONHUTENh) OB TIOCTABJICH B HM3BECTHOCTh MOTPEOUTETIEM TIpH
3aKJIIOYEHHUU JIOTOBOpA, WM 00pa3ily U (WiIM) OMMCAaHUIO MPH MpoJake ToBapa mo obpasuy u (WiM) 1o
OIHUCAHUIO;

CYLIeCTBEHHBII HEI0CTATOK ToBapa (padoThbl, YCJYIH) - HEYCTPAaHMMBI HEIOCTaTOK WIIHU
HEJ0CTAaTOK, KOTOPBIH HE MOKET OBITh ycTpaHeH 0e3 HecOpa3MEepHBIX PAacXOA0B WU 3aTpaT BPEMEHH, WU
BBISBIISICTCSI HEOJHOKPATHO, WM TPOSBIAETCS BHOBb IIOCJIE €r0 YCTPaHEHHUs, WM JPYrue IMoa00HbIC
HEJIOCTaTKU;

0e3omacHOCTH ToBapa (padoThbl, ycJyru) - 6€30MacHOCTh ToBapa (paboThl, YCIYTH) Ul KU3HH,
3JI0pOBbSI, UMYILIECTBA MOTPEOUTENS U OKPYKAIOLIEH Cpellbl IPU OOBIYHBIX YCIOBHSIX €r0 UCIOJIb30BaHUS,
XpaHEeHUsl, TPAHCHIOPTUPOBKM W YTWIM3AIMH, a TaKkkKe OE30MacHOCTh IMPOIECCa BBIMOJIHEHUS PaOOTHI
(oKa3aHMsI YCIyTH);

YIIOJIHOMOYEHHAs] W3rOoTOBUTeJeM (MPOJABIOM) OPraHW3amusi HJIH  YINOJHOMOYEHHBIH
U3roTOBHUTENeM (MPOJABIOM) HMHAMBHAYAJbHbIN NpeanpuHUMATEb (Jajiee - YNOJHOMOYEHHAS
OpPraHu3auMs WJIH YNOJHOMOYEHHBbIH WHANBHUAYAJbHBIN MNpeINpUHUMATE]b) - OpraHu3alys,
OCYILIECTBISIIOIIASL  ONPEJCICHHYI JI€SITEIbHOCTh, WM OpraHu3alMs, CO3JaHHAas Ha TEPPUTOPUHU
Poccuiickoit ®enepanuu M3roToBUTENEM (IIPOJABLIOM), B TOM YHUCJIE€ HWHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBIMOJHSIONIME OMpeIeiIeHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C
M3rOoTOBUTENEM (TPOJABLIOM) U YIOJIHOMOYEHHBIE MM Ha MPHUHITHE M YJIOBIETBOPEHHE TpeOOBaHUI
notpebureneii B OTHOIIGHWHM TOBapa HEHAJIeXKAIIEro KadecTBa, JMOO  MHAMBHIYaJbHBIN
NpEeANpUHUMATENb, 3apETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoii denepaiuu, BBITOTHAIOUIUN
onpejieNieHHble (DYHKIIMM HAa OCHOBAaHHUU JOrOBOpAa C HM3rOTOBUTENEM (MPOJABIOM), B TOM YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YIOJHOMOYEHHBIH MM Ha MNPHUHITHE U
yIOBJIETBOpEHHE TpeOOBaHU OTpeduTeseil B OTHOLICHUH TOBapa HEHAJIekKAIIETO KauyeCcTBa;

UMIIOPTEP - OpraHu3aliisg HE3aBUCUMO OT OpraHM3alMOHHO-TIPAaBOBOM  (GOpMBI  WIH
WHAVBUAYAJIBHBI NPEJIPUHUMATENb, OCYIIECTBISIIOIIME MMIIOPT TOBapa MJs €ro MHociIeAyroUleH
peanuszanun Ha Tepputopun Pocculickoit denepanuu;

BJaJiesiel] arperaropa mHgopManum o ToBapax (ycjayrax) (xajee - BiajeJiel] arperaropa) -
OpraHu3anusi  HE3aBUCUMO OT  OpraHU3alMOHHO-NPAaBOBOM  ¢GopMbl  JHOO  WMHAWMBUAYAIbHBII
MpeANpUHUMATENb, KOTOPBIE SIBISIOTCA BJIAJEIbLAMU MPOTPAMMBbI Ui 3JIEKTPOHHBIX BBIYMCIUTENIBHBIX
MalluH 51 (unn) BIIAJIENbIIAMU caira u (unm) CTpaHUIbI caira B
MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT" U KOTOpbIe MPEJOCTaBIISAIOT IOTPEOUTENIO B
OTHOIICHUU OMpPEJEIIEHHOT0 ToBapa (yclIyru) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMUTBCS C
Npe/UIOKEHUEM TpoJaBla (MCIOJHUTENSA) O 3aKIOYEHUH JIOTOBOpa KYIUIM-TPOJaXH ToBapa (JI0roBopa
BO3ME3/IHOTO OKa3aHMs YCIYr), 3aKIIOYUTh C MPOJAABIOM (HCIOJHUTENEM) JOTOBOP KYIUIM-TPOJIAaXKU
(IoroBOp BO3ME3AHOIO OKa3aHMs YCIYT), a TaKKe MPOU3BECTH IPEIBAPUTEIBHYIO OIUIATy YKa3aHHOIO
TOBapa (yclIyru) myreM HaJIMYHBIX PacyeToB JIMOO MEPEeBOAa JACHEKHBIX CPEJICTB BIIAJIENbIly arperaropa B
pamMKax TpHUMEHSEeMbIX (opM Oe3HaJMYHBIX PAcYeTOB B COOTBETCTBHHM C IYHKTOM 3 cTatbu 16.1
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Hacrosiiero 3akoHa u DenepanbubiM 3akoHoM OT 27 uroHs 2011 roma N 161-®3 "O nHanuoHanbHOU
IJIATEXKHOU cucteme'.

I'masa 1. O0mue moJio:KeHus

Cratsa 1. [IpaBoBoe perynupoBaHue OTHOIICHUN B 00JaCTH 3alllMTHI MIPaB MOTpeOuTeNnen
TAPAHT:

CM. kOMMeHTapuu K cTaThe 1 HacTosiero 3akoHa

MNudopmanys 06 n3MeHEHUX:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-DP3 nynkm 1 uznodscen 6 Ho8oul peoakyuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
1. OtHomeHus B 00JacTU 3alUTHI IPaB MOTpeOUTENeH peryaupyrorcs [ paxIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOSIMMUM 3aKOHOM, APYTUMHU (eepaibHBIMU 3aKOHaMH (Jjajee - 3aKOHbI) U
NPUHUMAEMbIMM B COOTBETCTBMM C HUMH HHBIMH HOPMAaTHBHBIMHM IpPaBOBBIMU akTamu Poccuiickoit
denepanuu.

MNudopmanys 06 U3MEHEHUX:

Ilynxkm 2 usmenen ¢ 5 mas 2020 2. - @edepanvuviii 3akon om 24 anpens 2020 2. N 144-D3

Cm. npedvloyuyro peoakyuio

2. IlpaButensctBo Poccuiickoit denepanuu He BOpaBe MopydyaTh ¢eaepalbHbIM OpraHaM
MCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJIEpKall[ie HOPMBI O 3alllUTe MpaB noTpedurenei.

[TpaButensctBO Poccuiickoit @enepauuu BOpaBe H3aBaTh A MOTpeOUTENss W MpPOAABIA
(M3rOTOBUTENS, UCIIOTHUTEIS, YIIOJTHOMOYEHHON OpraHU3alui WIK YIOJHOMOYEHHOTO UHINBUYaJIbHOTO
npeanpuHUMaTeNs, UMIOpPTepa, BIAJeblla arperaropa) MpaBuia, oOs3aTeNbHbIE MPU 3aKIIOUCHUH U
WCIIOJTHEHUN TYOJIMYHBIX JIOTOBOPOB (JJOTOBOPOB PO3HUYHOW KYIUIM-TIPOJIAXKH, SHEProcHaOKeHus,
JIOTOBOPOB O BBIMIOJHEHUHU pabOT 1 00 OKa3aHUU YCIIYT).

AG3art Tpetuit yrpatun cuiy ¢ 1 aBrycra 2011 r.

Mudopmanys 06 U3MEHEHUSX:

Cm. mexcm ab3aya mpemuvezo

Cmambs 2 uzmenena c 8 oexabps 2020 e. - @edepanvhuiii 3axon om 8 oexkaobps 2020 2. N 429-D3

Cm. npedvloyuyro peodakyuio
Cratbs 2. MexayHapoasnsie 1oroBopsl Poccuiickoit ®enepanuu
TAPAHT:

CM. KOMMEHTapHUHU K CTaThe 2 HACTOAIIEr0 3aKOHa

1. Ecan mexayHapoaHeiM noroBopoM Poccuiickoit denepanny ycTaHOBJIEHB! MHBIE IpaBUiIa O
3alUTe MpaB NOTpeOuTesei, 4YeM Te, KOTOpble MPEAYCMOTPEHbl HACTOSALIMM 3aKOHOM, IPUMEHSIOTCS
IIpaBHJIa MEXIYHAPOIHOT'O 10I0BOPA.

2. PemieHuss MEXroCyJapCTBEHHBIX OpPraHoOB, MPHUHATHIE HA OCHOBAaHHUM  IOJOKEHUU
MEXKIYyHApOAHBIX J0roBopoB Poccuiickonn denepauuu B HUX HUCTOJKOBAaHUM, IIPOTUBOPEYALLEM
Koncturyunn Poccuiickoit @enepanuu, He noaiexaTr ucnoiHeHuto B Poccuiickoit ®deneparuu. Takoe
NPOTUBOPEYHE MOXKET OBITh YCTAHOBJIECHO B IOPS/IKE, ONPEAETICHHOM (elepaabHbIM KOHCTUTYIIHOHHBIM
3aKOHOM.

Crarbs 3. [IpaBo notpebuTeneit Ha mpocBelieHue B 00J1aCTH 3aIIUTHI MPaB MOTPeOUTENICH
TAPAHT:

CM. KOMMEHTapHUH K CTaThe 3 HACTOAIIETO 3aKOHa

MNudopmanus 06 n3MeHEHUX:
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Ilynxkm 1 usmenen c 1 urons 2021 2. - @edepanvhuiii 3akon om 11 urons 2021 2. N 170-D3

Cm. npedvloyuyro peoakyuio
1. ITpaBo moTpeduTenelt Ha MPOCBELICHNE B 00JIACTH 3allUTHI IpaB NOTpeduTenei odecrneunBaeTcs
IIOCPEJICTBOM  BKJIIOYEHHUS COOTBETCTBYIOIMX TpeOOBaHMM B  (ejepasibHble  T'OCYAapCTBEHHBIE
oOpa3oBaTesibHbIC CTaHIAPThl U 00pa3oBaTeNIbHBIE MPOrPaMMbl, a TaKXe MOCPEICTBOM OpraHU3aALUU
cuctembl nHGOpMauu noTpedureneit 00 ux npaBax v 0 HEOOXOAUMBIX AEMCTBUSIX MO 3aIUTE ITUX MPaB.

Mudopmarms 06 n3MEHEHUSX:

Cmamovs 3 oonoanena nynkmom 2 ¢ 1 utona 2021 2. - Dedepanvrviii 3akon om 11 utons 2021 o. N
170-@3
2. B mensx peanusanuu mpaBa MNOTPEOUTENIC HA MPOCBEIIEHHWE B O0JACTH 3alllUTHl IPaB
noTpeOuTeNeil Opran rocy1apCcTBEHHOTO HaJ30pa OCYILECTBIISAET (GOPMUPOBAHKE U BEJCHHE OTKPHITOTO U
00MIEeTOCTYITHOTO TOCYapCTBEHHOTO HH()OPMAITMOHHOTO pecypca B 001aCTH 3aIIUTHI IIPaB MOTpeOuTeNeH,
KayecTBa M 0€30MacHOCTH TOBapoB (paboT, yCIIyr) B MOPSAKE, YCTaHOBICHHOM [IpaBHTEIHCTBOM
Poccuiickoit denepanuu.

Cratsba 4. KauecTBo TOBapa (paboThl, yCiIyru)
T'APAHT:

CMm. DHIUMKIIONEAUY, O3UIMHU BBICIINX CY/I0B U APYrU€ KOMMEHTApUU K CTaThe 4 HACTOSIIET0 3aKoHa
1. [Iponasern (ucrnonHuTENbL) 00s13aH NepeaTh NOTPeOUTENIO TOBAp (BBHINOJHUTH paboTy, OKa3aTh
YCIIyTY), Ka4€CTBO KOTOPOTO COOTBETCTBYET AOTOBOPY.

Wndopmarnyst 06 n3MEHEHHSAX:

Deoepanvuvim  3axonom om 25 oxkmsaops 2007 o. N 234-D3 6 nynkm 2 6HeceHbl uUIMeHeHUsl,
ecmynarnwue 8 Culy Nno UCmedeHuu COpOKa NAmu OHeli nocie OHA OQUUUATIbHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKoHA

Cm. mexem nynkma 6 npeovloyujei peoakyuu

2. Ilpu otcyTcTBMM B JIOTOBOpPE YCJIOBHH O KadecTBe ToBapa (paOOThl, YCIYru) IpOJaBel]
(ucionHUTENH) O00s3aH TEpenaTh MOTPEeOUTENto ToBap (BBIOTHUTH pPabOTy, OKa3aTh yCOyry),
COOTBETCTBYIOIIUN OOBIYHO MPEABABIAEMbIM TPEOOBAaHUSIM U MPUTOAHBIN AJIA 1eNeH, 17 KOTOPBIX TOBap
(paborta, yciryra) Takoro pojaa 0OBIYHO UCTIONB3yeTCs.

3. Ecam mpopaser; (MCTIOTHUTENB) MPU 3aKJIFOYEHUH JTIOTOBOpa OBUT MOCTaBJEH MOTPEOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX LEISIX MPUOOpETeHUs ToBapa (BBIMOJHEHUS pabOThl, OKa3aHUs YCIYTH),
npojiaBer] (MCIIOTHUTEINb) 00s3aH MepeaaTh MOTPEOUTEN0 ToBap (BBIMOJHUTH paboOTy, OKa3aTh YCIYTy),
MIPUTOIHBIN JIJIS1 KCTIONBH30BAHUS B COOTBETCTBUU C ITUMH IEIISIMH.

4. ITpu pogaxe ToBapa 1o o0pasity u (MJIM) OMUCAHUIO TIPOJIaBeI] 00s3aH MepeaaTh MOTPEOUTENIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3ily U (UJIH) OMUCAHHIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a TPOJaXy TOBApOB, HE COOTBETCTBYIOUIMX O0OpaslaM 10 KadecTBY,
KOMIUIEKTHOCTH WM yrakoBke cM. I1. 1 ¢T. 14.4 KoAIl P® ot 30 gexadps 2001 r. N 195-®3

Mudopmanys 06 n3MEHEHUX:

Cmamows 4 dononnena nyukmom 4.1 ¢ 1 anpens 2021 e. - Dedepanvuviil 3axon om 2 dexkabps 2019 .
N 425-D3 (8 pedaxyuu Pedepanvrozco 3axona om 22 dexabps 2020 2. N 460-D3)

4.1. Tlpu npomake OTAENbHBIX BHJOB TEXHHYECKH CIIOKHBIX TOBAapOB C TMpPEeIBAPUTEIHHO
YCTAHOBJICHHBIMH  MPOTPaMMaMH  JUIS  DJIEKTPOHHBIX  BBIYUCIIUTEIBHBIX  MAIIMH  MOTPEOUTEIIO
obOecrieynBaeTCcsi BO3MOXKHOCTh HCIIONB30BATh OTIENbHBIE BUIBl TEXHUYECKH CIOXHBIX TOBAapOB C
MIPEIBAPUTEIIEHO YCTAHOBJICHHBIMU MTPOTPAMMAMH TS SJICKTPOHHBIX BBIYUCIUTEIBHBIX MAITUH, CTPaHAMH
MIPOUCXOXKACHUS KOTOPHIX sBIsIIOTCS Poccwiickass @enmeparuisi WM Jpyrue TrocyqapcTBa - UJICHBI
EBpasuiickoro s5KOHOMHYECKOTO COr03a. [lepedeHb OTACNBHBIX BHJIOB YKa3aHHBIX TEXHUYCCKH CIIOKHBIX
TOBapOB, MOPSIOK COCTABICHUS W BEICHHS TMEPEYHS MPOrpaMM I SJICKTPOHHBIX BBIYMCIHTEIBHBIX
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3akoH P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre mpas motpeduteneid” (¢ ”3BMEHEHUSMHU U TOTIOTHSHHSIMH )

MaIIIMH, CTPaHaMU MIPOUCXOKICHHS KOTOPBIX siBisitoTcst Poccuiickas denepanus unu apyrue rocyaapcra
- yieHbl EBpa3uiickoro 5KOHOMHUYECKOTO COI03a U KOTOPHIE TOHKHBI OBITh MPEBAPUTEIHLHO YCTAHOBJICHBI,
U TOpSJIOK WX MPEABAPUTEIBHON YCTAaHOBKHM, BKIOYas TpeOoBaHUs K (DYHKIMOHHPOBAHHUIO,
onpexnemstorcs [IpaButensctBoM Poccuiickoit @eaepanum.

TAPAHT:

Ao63arn BTopoii nyHkTa 4.1 Bcrynaet B cuny ¢ 1 nrons 2021 r.

[IpenBapuTenbHO yCTAaHOBJIEHHBIE MPOrpaMMbl Ul JJIEKTPOHHBIX BBIYMCIMTENBHBIX MAIIUH,
UCIIOJIb3YEMbIE TMOTPEOUTENEM Ha OTHENBHBIX BHUJAX TEXHUYECKU CJIOXKHBIX TOBApOB JUISl JOCTYyINa K
uHboOpMallMi Ha caiWTax B HMH(DOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON ceTu "UHTepHeT", MOMKHBI
oOecreynBaTh BO3MOXKHOCTb HCHOJIb30BaHUS 0€3 JOMOJIHUTEIBHBIX HACTPOEK (IO YMOJIYaHHIO)
IOMCKOBOM CHCTEMBI, CTPAHOW MPOUCXOKIACHHS KOTOpoH sABisiercss Poccuiickas denepanus Wik Apyrue
rocygapcTsa - wWieHbl EBpa3sWiCKOro HSKOHOMHYECKOIO COK03a, B IOPAIKE, YCTAaHOBICHHOM
[TpaButenscTBOM Poccuiickoit deneparun. TpebGoBaHus K yKa3aHHOW MOUCKOBON CHCTEME U MOPSAIOK ee
onpezaeneHus yctanaBiuBaroTcs [IpaButensctBom Poccuiickoit @enepanu.

MNudopmanys 06 U3MEHEHUSX:

Deoepanvhvim sakonom 21 oexabps 2004 2. N 171-D3 6 nynkm 5 6HeceHbl usmeHeHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
5. Ecau 3akoHamMyM WIM B YCTAaHOBJICHHOM UMM HOpSAKE HPEIYyCMOTPEHBI 00s3aTeNbHbIe
TpeboBaHus K ToBapy (pabote, yciyre), mpoaasel (MCIOJHUTENb) 00s13aH MepeaaTh NOTPEOUTET0 TOBAp
(BBINOJHUTH paboTy, OKa3aTh YCIYTy), COOTBETCTBYIOLIUI STUM TPeOOBaHUSM.

Crarba 5. IlpaBa u 00sd3aHHOCTH W3rOTOBUTENS (MCIONHUTENS, NpoJaBlia) B 001acTH
YCTaHOBJIEHHSI CPOKA CIIY>KObI, CpOKa FOJTHOCTU ToBapa (paboThl), a TaKkKe rapaHTUHHOTO
cpoka Ha ToBap (paboty)

TAPAHT:

CM. DHIMKIONICTUHA U APYru€ KOMMCHTApPUU K CTATHEC 5 HaCTOSAIIETO 3aKoHa

Nudopmarms 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 1 enecenvt uzmenenus

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
1. Ha ToBap (paboty), mpeaHa3HAYEHHBIA ISl JUIMUTEIHHOTO WCIIONB30BAHMS, H3TOTOBUTEIb
(MCTIONTHUTENIh) BIIPAaBE YCTAaHABIMBATH CPOK CJHYKOBI - MEPHUOJ, B TEUCHHE KOTOPOTO H3TOTOBUTEIH
(ucnosHUTENB) 00s3yeTcss 0OecreynBaTh MOTPEOUTENI0 BO3ZMOXKHOCTh MCIOJB30BaHUS ToBapa (paboThl)
110 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 3a CYIICCTBEHHBIC HEJIOCTATKA HA OCHOBAHUU ITYHKTA O CTaThU
19 u nynxTa 6 cratby 29 HacTosILEro 3aKOHa.

MNudopmanys 06 n3MeHEHUX:

DeoepanvHvim 3axonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 2 HeceHbl U3MEHeHUs.

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
2. WsrortoBuTenb (MCHOJHUTENL) OOS3aH YCTAHABIMBATh CPOK CIYXKOBI ToBapa (paboThl)
JUTATETILHOTO TIOJh30BaHUS, B TOM YHCIE KOMIUICKTYIOIUX W3ACIUN (AeTaneil, y3JI0B, arperatros),
KOTOpBIC 110 MCTECUYCHUH ONPEACICHHOTO MEPHOIa MOTYT MPEACTABISATH OMACHOCTD JIJISl )KU3HH, 3JI0POBBS
MOTpeOUTeNs, IPUUUHSITH BPEJl €r0 UMYIIECTBY WIIK OKPY’KaIOIIEH cpefe.

Nudopmarms 06 n3MEHEHUSX:
DeodepanvHvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 6 nynkm 3 eHecenbl usMeHeHUs]
Cm. mexcm nynkma 6 npeovioyujeit pedaxkyuu
3. Cpok ciyx0bl ToBapa (paOOThl) MOXKET UCUHCISTHCS €AMHUIIAMUA BPEMEHH, a TAK)K€ HMHBIMU

CIMHUIIAMH W3MEPCHHUs (KWIOMETpaMH, METpaMH W TPOYUMH CIUHHUIIAMUA HW3MEPEHUSI HCXOIs W3
(G YHKIIMOHATHHOTO Ha3HAUCHUS TOBapa (pe3yabTaTa padoThl)).
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3akoH P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre mpas motpeduteneid” (¢ ”3BMEHEHUSMHU U TOTIOTHSHHSIMH )

Nudopmarms 06 N3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 4 enecenvl uzmeHenus:

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
4. Ha mpoayKThl TUTaHHS, TAPPIOMEPHO-KOCMETHIECKIE TOBAPHI, MEIMKAMEHTHI, TOBapbl OBITOBOI
XUMHH ¥ UHBIE TOJ00HBIE TOBaphl (PaboThl) U3TOTOBUTENH (MCTIOJHUTENH) 00s3aH yCTaHABIMBATH CPOK
TOJHOCTH - TEPUOJl, 1O HCTCUYCHUH KOTOporo ToBap (paboTa) cUHWTAaETCS HENMPHUTOMHBIM IS
UCIOJIb30BaHUS IO HA3HAYEHUIO.

MNudopmanys 06 n3MEeHEHUX:
Deodepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 6 nynkm 5 6HeceHbl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
5. Ilponmaxa ToBapa (BBINOJIHEHUE PadOTHI) MO UCTEYCHHH YCTAHOBJICHHOTO CPOKa TOJTHOCTH, a
Tak)Ke ToBapa (BBHIMOJTHCHHE pabOThI), HA KOTOPHIH JOHKCH OBITH YCTAHOBJICH CPOK T'OJIHOCTH, HO OH HE
YCTaHOBJICH, 3aMpeIIaeTcs.

Nudpopmarms 06 N3MEHEHUSX:
Deodepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 eHecenvl usMeHeHUs:

Cm. mexcm nynkma 6 npeovioyueit pedaxKyuu

6. UzrotoBuTenb (MCIOIHUTEND) BIPAaBE YCTAaHABINBATH HAa TOBap (paboTy) rapaHTHIHBIN CPOK -
IepuoJi, B TEUCHHE KOTOPOro B cilyyae OOHapyXeHus B ToBape (paboTe) HenocTaTka H3rOTOBUTEIb
(ucrionHUTENb), MpPOAABEl, YINOJHOMOYEHHAs] OpraHu3allds WM YHOJHOMOYEHHBIH WHIWBUIYaJbHBIN
npeaNpuHUMAaTelb, UMIOPTEp O00s3aHbl YJOBIETBOPUTH TpeOOBaHUS MOTPEOUTENs, YCTAaHOBJICHHBIE
cTathsIMu 18 1 29 HacToAIero 3akoHa.

M3rotoBuTenb BIpaBe MPHHATH O0S3aTENbCTBO B OTHOIIEHHMM HEJAOCTATKOB  TOBapa,
OOHapyXeHHbIX 10 MCTEUEHHWH YCTAHOBJIEHHOIO KM TapaHTHUHHOIO cpoka (JOMOJHUTEIbHOE
00513aTeIbCTBO).

ConepxaHue JOMOJIHUTEIBHOTO 00s3aTeNbCTBA W3TOTOBUTENSA, CPOK JCHCTBHS  TaKOro
00s13aTeNIbCTBA U TIOPSIIOK OCYIECTBICHUS OTPEOUTENIEM TIPaB MO TAKOMY 0053aTeNbCTBY ONPEIEIIIOTCS
U3TOTOBUTEIIEM.

Hndopmarms 06 n3MEHEHUSX:
@eoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 7 eHecenvbl U3MeHeHUs!

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

7. TlpomaBen BmpaBe YCTAaHOBUTH HA TOBAap TapaHTUWHBIA CPOK, €CIIM OH HE YCTaHOBIEH
W3TOTOBHUTEIICM.

[Iponaser BIpaBe IPUHATH 0053aTENHCTBO B OTHOIICHUU HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX 110
UCTCUCHHUH TaPAHTUHHOTO CPOKA, YCTAHOBJICHHOTO M3TOTOBUTEJIEM (JIOTIOTHUTEIIEHOE 0053aTEIBCTRO).

ConeprkaHue JOMOTHUTEIBHOTO 0053aTeNILCTBA MPOABIIA, CPOK JEHCTBUS TAKOTO 005S3aTEIILCTBA U
MOPSIZIOK  OCYIIECTBIICHUSI TOTPEOUTENIEM TpaB IO TaKOMY O0S3aTENBCTBY OINPEACISIOTCS JIOTOBOPOM
MEXTY MOTPEOUTEIeM U TIPOTABIIOM.

MNudopmanys 06 n3MeHEHUX:

Deoepanvrvim 3akonom om 21 dekabps 2004 2. N 171-D3 cmamovs 5 donoanena nynkmom 8
8. MsroroButens (MpoAaBel]) HECET OTBETCTBEHHOCTb 33 HEJOCTATKH TOBapa, OOHApy>KCHHBIC B
TE€YCHHE CPOKa JCHCTBHS JOMOIHUTENBHOTO 00s3aTENIbCTBA, B COOTBETCTBUU € a03a1leM BTOPLIM MYHKTa 6
cTatby 18 HacTosIero 3aKoHa, a Mocjie OKOHYaHUsl CPoKa JIeUCTBUS JOMOIHUTEILHOIO 00513aTeNbCTBA - B
COOTBETCTBUU C IIYHKTOM 5 cTaThu 19 HacTosmero 3akoHa.

Crarbsn 6. OOS3aHHOCTh HM3TOTOBUTEINIS OOECIIEUYHTh BO3MOXKHOCTH PEMOHTAa W TEXHHUYCCKOI'O

o0cyXKUBaHUS TOBapa
TAPAHT:
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3akoH P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre mpas motpeduteneid” (¢ ”3BMEHEHUSMHU U TOTIOTHSHHSIMH )

CM. DHUMKIIONEINH, TIO3ULMH BBICIINUX CYAOB U APYTHe KOMMEHTapUHU K CTaThbe 6 HACTOAILIETO 3aKOHA
M3rotoButens 00s13aH 00ecleYUTh BO3MOKHOCTh HCIIOIB30BaHHUS TOBapa B TEUEHUE €ro CpoKa
CITY>KOBI. J{71s1 3TOM LIeIM M3rOTOBUTEIH 00ECIIeYMBAECT PEMOHT U TEXHHUYECKOE OOCTYy)KMBaHUE TOBapa, a
TaK)K€ BBINYCK U IOCTaBKYy B TOPIOBBIE W PEMOHTHBIE OpraHU3allMd B HEOOXOAMMBIX IJIi PEMOHTA U
TEXHUYECKOTO 00CITy)KHBaHUSI 00BEME M aCCOPTUMEHTE 3aracHbIX YacTel B TEUECHHE CPOKa MPOU3BOJCTBA
TOBapa M IOCJE CHATHS €ro ¢ MPOU3BOJACTBA B TEUECHUE CPOKa CIYKObI TOBapa, a MPU OTCYTCTBUU TaKOTO
CpOKa B TEUEHME JECSATH JIET CO JAHs MIepeJaul ToBapa MoTpeOUTENIO.

Crartps 7. [IpaBo moTpeburenst Ha 6e30macHOCTb TOBapa (pabdoThI, YCIIyTH)
T'APAHT:

CM. DHITUKIIONEIUY, TIO3UITUH BBICIIMX CY/IOB U IPYrUe KOMMEHTApUHU K CTaThe 7 HACTOSAIIETO 3aKOHA

Wndopmanust 06 n3MEHEHHSAX:
DeodepanvHvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 6 nynkm 1 enecenvt uzmeHnenust

Cm. mexcm nynkma 6 npeovioyueit pedaxkyuu

1. [TorpebuTtens UMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) mpu OOBIUYHBIX YCIOBHSX €ro
UCTIOJIb30BaHUs, XpaHEHUs, TPAHCIOPTUPOBKU M YTHIM3AIMM Obul Oe3omaceH MJis JKU3HHU, 3710pOBbS
OTpeOUTENS, OKPYXKAIOLIEH Cpebl, a TAKKe HE MPUUYUHSIT Bpe UMYILEcTBY norpedurens. TpeOoBanus,
KOTOpbIE JIOJDKHBI OOecrneuuBaTh O€30MacHOCTh TOBapa (paboThl, YCIYTW) i XKU3HH M 310pOBbS
NOTPEOUTENs, OKpYXKAroIIeH Cpeapl, a TaKkKe NPeJOTBpAIlleHHe TPHYUHEHUS Bpela HWMYIIECTBY
NOTpeOUTENs, SABIAIOTCA 00sA3aTeNbHBIMM M YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJIEHHOM UM
TOPSIJIKE.

2. W3roroBuTtens (MCMOIHUTEIND) 00s513aH 00ecrieunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOT'O CPOKa CIY»ObI HJIM CPOKA FOJIHOCTH ToBapa (padoThl).

Ecnu B cOOTBETCTBUU C TIYHKTOM | cTaThby 5 HACTOALIEro 3aKOHA M3TOTOBUTEND (MCIIOIHUTEIb) HE
YCTaHOBWJI Ha ToBap (paboTy) CpOK CIykObI, OH 00513aH 0OecTeunTh OE30MacHOCTh TOBapa (paboThl) B
TEUEHHUE JIECSATH JIET CO JIHA Nepeaayn ToBapa (padoThl) HOTPEOUTENIO.

Bpen, mpuanHEHHBIH KU3HH, 3J0POBBIO UM UMYIIECTBY MIOTPEOUTEINS BCIIEICTBIE HEOOSCTICUSHHS
Oe3omacHOCTH ToBapa (pa®oTbI), MOUIEKHUT BO3MEIIEHUIO B COOTBETCTBUHM CO CTaThell 14 HacTosIIero
3akoHa.

3. Ecimm nns Ge3omacHOrO HMCIONB30BaHMS ToBapa (paboThl, YCIyru), €ro XpaHEHHH,
TPAHCIIOPTUPOBKH W YTHJIM3AIMA HEOOXOAMMO COOJIIONATh CIeNUaibHbIC MpaBuia (Jajee - MpaBuiia),
M3TOTOBUTEIND (MCTIONHUTENH) 00513aH yKa3aTh 3TH MPaBHiIa B CONPOBOAUTEIBHON TOKyMEHTAIIUU Ha TOBAP
(paboty, yciyry), Ha 3THKETKE, MAaPKUPOBKOW MJIM WHBIM CIIOCOOOM, a TMpojaBell (MCIIOTHHUTENb) 0053aH
JIOBECTH 3TH MPaBHJIA 10 CBEJCHUS IOTPEOUTENS.

Nudopmarys 06 n3MEHEHUSIX:
DeoepanvHvim 3axonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 4 eHeceHvl usmeHenus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
4. Ecnu Ha ToBapsl (paboThI, YCIYrH) 3aKOHOM WJIM B YCTAHOBJIICHHOM UM TOPSIIKE YCTAHOBJICHBI
o0si3aTenbHBIe TpeOOBaHUS, O0ECIEUMBAIONINE WX OE30MaCHOCTh ISl JKU3HU, 3I0POBbsI MOTPEOUTEINS,
OKpYKaloIIel Cpelbl W IMPEeIOTBpAIlCHUE MPUYMHEHHS Bpela MMYIIECTBY MOTPEOMTEINSI, COOTBETCTBUE
TOBapoB (padoT, ycayr) ykazaHHBIM TPEOOBAHUSAM TOJJICKUT 0053aTETLHOMY TOATBEPKIACHHUIO B ITOPSIIIKE,
PEyCMOTPEHHOM 3aKOHOM W MHBIMU TIPaBOBBIMHU aKTaMH.
TAPAHT:

Cornmacuo ®DenepansHoMy 3akoHy oT 27 nmexkabps 2002 r. N 184-D3 o0bekToM 00s3aTEIBHOMN
cepTU(UKAIIUA MOXKET OBITh TOJBKO IPOMYKIHS, BBITyCKaeMasi B OOpallleHHe Ha TEPPUTOPHH
Poccuiickoit @enepannu. Cm. Unpopmannonnoe nucemo 'occranmapra P® ot 11 urons 2003 r. N
BK-110-28/2522
He nomyckaercs mponaxa ToBapa (BBINOJIHEHHE pabOTHI, OKa3aHUE YCIYrd), B TOM 4YHUCIIE
UMIIOPTHOrO TOBapa (paboTel, yciyru), 06e3 uHpopMauuu 00 00s3aTeTbHOM MNOATBEPXKIECHUH €ro
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3akoH P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre mpas motpeduteneid” (¢ ”3BMEHEHUSMHU U TOTIOTHSHHSIMH )

COOTBETCTBHA Tpe6OBaHI/I$IM, YKa3aHHBIM B ITYHKTC 1 HaCTOHHleﬁ CTaThHU.

Nudopmarms 06 n3MEHEHUSIX :

Deoepanvrvim 3axonom om 18 urons 2011 2. N 242-D3 6 nynkm 5 6HeceHbl UBMEHEHUs, 6CMynarujue 8
cuny ¢ 1 ageycma 2011 e.

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

5. Ecimu ycraHoBieHO, 4YTO Mpu COOMIOACHUM IOTPEOUTENEM YCTAHOBJICHHBIX IpaBUII
UCTIOJIb30BaHUs, XPaHEHUsI HJIM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPHUYUHSIET HIIK MOXKET IPUIHHUTH
BpEJl KHU3HH, 3J0POBBIO M UMYIIECTBY NOTPEOUTENS, OKPYXKAIOIIEH Cpefe, M3rOTOBUTENb (MCIIOTHUTEIb,
1pojiaBell) 00s3aH HE3aMEITUTEIbHO MPHUOCTAHOBUTH €r0 MPOU3BOJCTBO (peasM3aIlfio) 10 YCTPaHCHHS
NPUYMH BPEa, a B HEOOXOIUMBIX CIy4asX MPUHATH MEPHI MO0 U3BATHIO €ro W3 000pOTa M OT3BIBY OT
noTpedurens (moTpeduTeneil).

TAPAHT:

Cwm. [lonoxenne o MopsiaKe U3BATH U3 00PAICHHS, IPOBEACHUS SKCIIEPTU3bI, BPEMEHHOTO XPaHEHUS,
YTWIM3AIUN WIK YHUYTOXKEHUS! HEKAUeCTBEHHBIX U (MJIM) OMACHBIX MUIIEBBIX MPOJYKTOB, MATEPHUAJIOB U
U3JIeNNH, KOHTAaKTHUPYIOUIMX C [HUIIEBBIMH  TMPOJYKTAaMH, YTBEPXKIEHHOE TIOCTAHOBIECHUEM
[TpaButenscTBa PD o1 7 0kTs10pst 2020 1. N 1612

Ecim npuymHbEI Bpeaa yCTpaHUTh HEBO3MOXKHO, M3TOTOBHUTEINb (MCIIOTHHUTENb) 00s13aH CHATH TaAKOH
ToBap (paboTy, yciayry) ¢ mpousBoOAcCTBA. lIpu HEBBINOJHEHHMM H3rOTOBUTENEM (MCIOIHHUTENIEM) 3TOMN
00513aHHOCTH YIIOJTHOMOYEHHBIN (enepanbHblii OpraH HMCIIOJHUTENFHONW BIACTH MPUHUMAET MEpHI IO
OT3bIBY Takoro ToBapa (paOoTbl, yCIyrH) C BHYTPEHHEro pbIHKAa M (WIH) OT MOTpeOuTeNs WU
noTpeOuTenel B MOpsIIKE, YCTAHOBICHHOM 3aKOHOAATENhCTBOM Poccuiickoit deneparuu.

VOBITKY, TPUUYUHEHHBIE MOTPEOUTENIO B CBSI3U C OT3BIBOM ToBapa (palboTbl, yCIyru), mojuiexar
BO3MEIIEHUIO U3rOTOBUTENIEM (MUCIIOJIHUTEIEM) B ITOJIHOM 00bEME.

6. YTpaTui cuiy.

Wndopmaryst 06 n3MEHEHHSAX:

Cm. mexcm nynkma 6

Crartbs 8. [IpaBo moTpebutens Ha nHPOPMAIIUIO 00 M3TOTOBUTENE (MCIIOJIHUTENES, POAABIIE) H O
ToBapax (paboTax, yciuyrax)
TAPAHT:

CM. DHIMKITIOTIETUH, TIO3HUIIMY BBICIIAX CYJIOB M APYTrUe KOMMEHTAPHH K CTaThe 8 HACTOAIIET0 3aKoHa

1. TlorpeOutens BmpaBe TOTPeOOBATh MPEJOCTABICHUS HEOOXOIWMOW M TOCTOBEPHOU
nHdopmMaii 00 H3roToBHUTENE (HCIOIHUTENE, MPOJABIE), PEeKuMMEe ero paboThl U peanu3yeMbIX UM
ToBapax (paborax, yciayrax).

2. Yka3aHHas B myHKTe | HacTosumledl cratbu MH(OpMalMs B HATJSIHOW U JOCTYMHOH (opme
JIOBOJIMTCSL JI0 CBEJCHHS TOTpeOHTENel MpH 3aKIFOUEHUH JOTOBOPOB KYIUTH-TIPOIAKH W JOTOBOPOB O
BBINOJIHEHUM PAa0OT (OKa3aHUHU YCIYr) CHOcoOaMH, MPUHATBIMH B OTHENBHBIX cepax o0CTyKHBaHUS
notpeduTeneii, Ha PycCKOM SI3bIKE, a JONOJHHUTENBHO, 10 YCMOTPEHHUIO HM3TOTOBUTENS (MCIOTHHUTEIS,
IPO/IaBlia), Ha TOCYJapCTBEHHBIX SI3bIKaxX CyObeKkTOB Poccuiickoit denepaiiui 1 pOIHBIX A3bIKaX HApOOB
Poccuiickoit denepanuu.

Mudopmanys 06 n3MEHEHUSX:

Cmamusa 8 dononnena nynkmom 3 ¢ 1 aunsapsa 2019 2. - @edepanvusiii 3akon om 29 utona 2018 e. N
250-3
3. YnonmHOMOYEHHAsl OpraHU3alus WX YIOJHOMOYEHHBIM WHIUBUAYATbHBIA MpEANpPUHUMATEND
1Mo TpeOOBaHUIO TOTPEOUTENS 00sI3aHBI TPETOCTABUTH MOITBEPKACHUE CBOMX MOJTHOMOYNHN, BRITEKAIOIITIX
U3 3aKIF0YEHHOTO UMH JJOTOBOPA C M3TOTOBUTENEM (IIPOIABIIOM).

MNudopmanys 06 n3MEHEHUX:
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3akoH P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre mpas motpeduteneid” (¢ ”3BMEHEHUSMHU U TOTIOTHSHHSIMH )

Haumenosanue uzmeneno c 1 sneaps 2019 e. - @edepanvusiii 3akon om 29 urons 2018 2. N 250-D3

Cm. npedvloyuyro peoakyuio
Cratba 9. Undopmanus 06 n3roroButene (MCIOTHUTENE, IPOIABIIe, BIaIeJbIle arperaTtopa)
TAPAHT:

CwMm. 3HHHKJ’IOI’[6)]I/II/I, MO3HIKUHU BBICIINX CYIOB U JPYIrU€ KOMMCHTAPHUH K CTATHEC 9 HaCTOAIICTO 3aKoHa

Nudopmarms 06 n3MEHEHUSX:
Ilynkm 1 usmenen c 1 aunsapsa 2019 2. - @eodepanvruiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npedwloyuyro peoakyuio

1. UsroroBurens (WCIOJHUTENb, T[POJABEL]) OOA3aH JOBECTH 1O CBEACHUS MOTPEOUTEs
¢bupMeHHOe HaUMEHOBaHUE (HAUMEHOBAHKE) CBOEH OpraHU3aly, MECTO €€ HaXOXKIEHHs (aIpec) U PeKuM
ee pabotsl. [Ipogaser (MCIIONIHUTEND) Pa3MEIIAET YKa3aHHYI0 MHPOPMAIUIO Ha BBIBECKE.

W3rotoButens (UCHOJNHUTENb, NPOJAABEL) - HHAMBUAYAIbHBIM NpeANpPUHUMATENb - JOJDKEH
NPEOCTAaBUTh MOTPEOUTENI0 HWHPOPMALMIO O TOCYJAPCTBEHHON pETUCTpAalliM W HAaMMEHOBAHUHU
3aperUCTPUPOBABILETO €r0 OpraHa.

W3roroButens (mponaselr) 00s13aH JOBECTU 0 CBEACHUS NOTpeOuTest GupMEHHOE HAUMEHOBAaHUE
(HauMEHOBaHHUE), MECTO HAXOXKICHHs (aJpec) M PekuM paboThl YHMOJIHOMOYEHHOH OpraHu3aluu HWIN
YIIOJIHOMOYEHHOTO WHIWBUIYAIBHOTO MPEIITPUHAMATETIS.

MNudopmanys 06 n3MEHEHUX:

Cmamus 9 oononnena nynkmom 1.1 ¢ 1 aunsaps 2019 2. - @edepanvusiii 3axon om 29 utonsa 2018 . N
250-D3
1.1. YnonmHoMO4YeHHasI OpraHu3alys WIH YIIOJIHOMOYEHHBIH WHANBUIYAIbHBIN MPeANpUHUMATEIND
B ciy4yae oOpalmieHusl MoTpeOuTens oOs3aHbl JTOBECTH JO €ro CBeJeHuss WHpoOpMaiumioo o cebe u
usroroButene (mpojarie) (hbupMeHHOEe HaMMEHOBaHWE (HAMMEHOBAaHME), MECTO HaXOXIeHUs (ampec),
pPEeXUM pabOThI, TOCYIapCTBEHHBI PETUCTPAIIMOHHBIN HOMEp 3allUCH O CO3JaHHU FOPUANYECKOTO JUIIA,
dbaMunnio, UM, OTYECTBO (€CIM HMMEETCs), TOCYAapCTBEHHBIM PETHCTPAIIMOHHBIA HOMEpP 3alUCH O
TOCyJapCTBEHHON perucTpanuv (U3NYECKOTO JIMIAa B Ka4eCTBE WHAMBHIYAIBHOTO TPEATPHHUMATES).
YnonmHOMOYeHHAs] OpraHu3alys WIH YIOJTHOMOYEHHBI WHAMBHUIYAIbHBIN MpeANpUHUMATENh BIIPaBe
JIOBECTH J0 CBeJIeHUs MoTpeduTenel nHpopMaiuo o cede MocpeICTBOM €€ pa3MelleHHs Ha CBOEM calTe
B HMH(OPMAIIMOHHO-TEICKOMMYHUKAIMOHHON cetn "WHTepHer", wuHpOpManuio 00 U3roTOBUTENE
(mponaBIiie) MOCPEACTBOM pa3MENICHNs Ha CBOEM caiiTe B HH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"NuTepuer” CCBUIKH Ha CTpaHULLy caira U3TOTOBUTEIIS (mponaBua) B
nH(OpPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOW ~ ceTn  "HMHTepHer", comepxamiylo uHopManuoo 00
U3roTOBUTENE (TIPOAABIIE).

Wndopmarust 06 N3MEHEHUSX:

Cmamovs 9 oonoanena nynkmom 1.2 ¢ 1 sneaps 2019 . - @edepanvuviii 3akon om 29 urwas 2018 e. N
250-D3
1.2. Brnagenern arperaropa o0si3aH JIOBECTH 10 CBeJIEHHUsS MmoTpeOuteneil nHpopmauuio o cede u
npoaasue (ucnonHurtene) (pupMeHHOE HAaMMEHOBaHHE (HAaMMEHOBAHME), MECTO HaXOXJAeHUs (ampec),
peXuM paboThl, TOCYIapCTBEHHBIN PETUCTPAIIMOHHBII HOMEp 3allUCH O CO3JJaHMU IOPUAMYECKOro JIUIIA,
dbamMuinio, UMs, OTYECTBO (ECIM HMEETCs), IOCYJapCTBEHHBIM PErHCTPAIlMOHHBIA HOMEpP 3aIlUCH O
rOCyJIapCTBEHHOM perucTpanuu (pu3nyeckoro juia B Ka4eCTBE MHIMBUAYAIbHOIO MpPEANpUHUMATENS), a
TaKke 00 HMeEIIUXCSd W3MEHEHUSAX B yKa3aHHOM uHpopmauuu. Brnanenen arperaropa I0BOAWUT [0
CBeJIeHUs moTpeduTenelt nudopmaiuio o cede u npojasiie (MCIOIHUTENE) TOCPEICTBOM €€ pa3MeIIeHUsS]
Ha CBOUX caiiTe M (WIM) CTpaHule caiita B UH()OPMAIIMOHHO-TEIEKOMMYHUKaMOHHON ceTu "MHTepHeTt".
Nudopmanuio o mnpojaaBle (MCIOJHHUTENE) BIAfeNel] arperaropa BIpaBe JTOBECTH [0 CBEACHUS
notpeduTeneil MOCPEICTBOM  pa3MEIIeHHs Ha CBOMX caidte u (WiM) cTpaHulle caita B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MIHTepHeT" CChUIKM Ha CalT mpojaBla (MCIOJIHUTEINS) B
nH(pOPMalIMOHHO-TEIEKOMMYHHUKAIIMOHHOH cetu "MHTepHeT".

MNudopmanys 06 n3MEHEHUSX:
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3akoH P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre mpas motpeduteneid” (¢ ”3BMEHEHUSMHU U TOTIOTHSHHSIMH )

Cmamos 9 oononnena nynkmom 1.3 ¢ 1 sneaps 2019 o. - @edepanvuviii 3akon om 29 urons 2018 e. N
250-D3
1.3. IlponaBen (MCHOJHUTENDB) O0S3aH NPENOCTABUTH BJIAJEIbIy arperaropa M pa3MecTUTh Ha
CBOEM cailiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "MHTepHeT" (IpW €ro HaJIM4Yuun)
JIoCcTOBepHYI0 HH(popmanmio o cebe, yka3aHHyI B MyHKTe |.2 Hacrosimed craTebu. B ciywae, eciu
UMEIOTCS HM3MEHEeHHsI B Takod uH(pOpManuu, MpojaBell (MCHOJHUTENb) 00s3aH B TEYEHHE OJHOTO
paboyero OHS C MOMEHTa BHECEHHS B HEE€ H3MEHEHMH COOOILMThH BIIAJENblly arperaropa o0 3THUX
M3MEHEHUAX U pPa3MECTUTh HUX Ha CBOEM caiiTe B HMH(DOPMAILMOHHO-TEICKOMMYHHKAIMOHHON CETH
"NuTepuer" (npu ero Hanuuuu). Bragenen arperaropa o0si3aH BHECTH 3TH U3MEHEHUs B MH(OpMAIHIO O
npojaBie (HUCIOJMHUTEE) B TEUEHHUE OJHOTO pabodero JHsA, €CH pa3MelleHUue yKazaHHOW MH(opMaiuu
OCYIIECTBISIETCS HA  cailte Biajgenblia arperatopa u  (WiIM) €ro CTpaHMle calTa B
nH(GOPMaLIMOHHO-TEIEKOMMYyHHUKAIIMOHHOH cetu "MHTepHeT".

Nudopmarms 06 N3MEHEHHSX:
DeodepanvHvim 3akonom om 16 okmaopsa 2006 2. N 160-D3 nynkm 2 uznodxcen 8 HO80U pedaxKyuu

Cm. mexcm nynkma 6 npeovioyueil pedaxkyuu

2. Ecnu BUI AESTENBHOCTH, OCYLIECTBISEMBIH H3TOTOBUTENEM (MCIHOJIHHUTENEM, IPOJABIIOM),
HOJUICKHUT JIMIEH3UPOBAHUIO M (MJIM) MCIOJHHUTEIb HMEET TOCYJapCTBEHHYIO AaKKPEeIUTALHUIo, 0
CBEJICHUSI TOTpeOuTeNst JoJKHa ObIThb JoBeAeHa WHGOpMauus O BHUAE ACSITEIbHOCTH H3rOTOBUTEIA
(ucrionmHUTENS, MPOAABIA), HOMEpPE JMIEH3UM M (WIKM) HOMEpEe CBHUJIETENIBCTBA O TOCYAAPCTBEHHOM
aKKpeJIUTalllM, CPOKax JIeUCTBUS YKa3aHHBIX JIMIEH3UU U (WIH) CBUETEILCTBA, a TaKke HHPopmaius o0
OpraHe, BbIABILIEM YKa3aHHbIC JTULICH3HIO U (MJTH) CBUAETEIBCTBO.

3. Uudopmanus, npeaycMoTpeHHasi NyHKTamMu | U 2 HacTosiel cTaTbhH, AOJDKHA ObITh TOBEACHA
0 CBeJieHMsA MoTpeOuTeneil Takke INpU OCYLIECTBICHUM TOPTOBIM, OBITOBOTO M HHBIX BHUJIOB
o0cyKUBaHUS MOTpeOuTeNel BO BPEMEHHBIX MMOMEIICHUX, Ha ipMapKax, ¢ JIOTKOB U B IPYTUX CIIy4dasXx,
€CIIM TOPToBJIs, OBITOBOE U MHBIE BHJIBI 0OCTYXHBAHUS OTPeOUTENEH OCYIIECTBISIOTCS BHE TOCTOSTHHOTO
MecTa HaXO0KJIEHHs MpoiaBLa (UCTIOTHUTENS).

Cratsea 10. Uadpopmanus o ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHIMKIIONEINY, TTO3ULIMH BBICIIUX CYAOB U APYrue KOMMEHTapuu K ctathe 10 HacTosmero 3akoHa
1. U3roroButens (MCIOMHUTEIND, MPOAABEI) 00513aH CBOCBPEMEHHO MPEIOCTABIATh MOTPEOUTEITIO

HEOOXOMMYI0 W JIOCTOBEpHYIO HWHGOpManuio O ToBapax (paborax, yciayrax), 00eCIeUHBaIOILYIO
BO3MOKHOCTh WX TpaBWJIBbHOTO BbIOOpa. [lo oTnensHBIM BHaaMm TOBapoB (paboT, yciayr) mnepedeHb U
crocoObl ToBeneHUsT MH(pOpManuu 10 mnoTpedburtens ycraHaBiuBatorcs [IpaBurensctBom Poccuiickoit
denepanuu.

Hudopmarms 06 N3MEHEHUSX:

@eodepanvHoim  3akoHom om 21 Oexabpa 2013 2. N 363-@3 6 nynkm 2 6HeceHbl UBMEHEHUS,

ecmynatowue 6 cuny ¢ 1 urons 2014 2.

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

2. Madopmarnus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJIKHA COJCPKATh:

HAUMEHOBAHHE TEXHHUYECKOTO pErJIAMEHTAa WJIM WHOE YCTAaHOBIEHHOE 3aKOHOIATEIIECTBOM
Poccuiickoit ®enepanui O TEXHHYECKOM PETYIUPOBAHHM M CBHICTEILCTBYIOIICE 00 00s3aTEIbHOM
MOJITBEPKICHUU COOTBETCTBHSI TOBapa 0003HAYCHHUE;

CBeIcHUsT 00 OCHOBHBIX MOTPEOUTEILCKUX CBOMCTBAaX TOBApoOB (paboT, yciayr), B OTHOLICHHU
MPOJYKTOB NMHTAHUS CBEACHHUS O COCTaBe (B TOM 4YHCIIC HANMCHOBAHUE WCIIOIB30BAHHBIX B IPOIECCE
M3TOTOBJICHHSI MTPOAYKTOB MUTAHUS TTHUIIEBBIX 100aBOK, OMOJIOrMYECKU aKTUBHBIX J100aBOK, HH()OPMAIHSI
0 HWIMYUM B  MPOAYKTAX  NHUTAHWS  KOMIIOHCHTOB,  TIOJYYEHHBIX C  IPUMEHEHUEM
ICHHO-MH)KEHEPHO-MOIM(MUIIMPOBAHHBIX ~ OPraHW3MOB, B ClIydae, €CJIM COJACPIKAaHUE YyKa3aHHBIX
OpraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIISICT Ooyiee ACBATH JECATHIX IMPOIICHTA), MUIIEBON IICHHOCTH,
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Ha3HAYEHUH, 00 YCJIOBUSAX NPUMEHEHHS M XPAHEHUS MPOJYKTOB MHUTAaHUS, O CHOCO0aX H3TOTOBJICHUS
rOTOBBIX OJt0/1, Bece (00beMe), JaTe M MECTe M3TOTOBJICHHUS M YIMAKOBKH (pac(acoBKH) MPOAYKTOB
NUTAHUS, a TAKXKE CBEACHUS O MPOTHBOMOKA3AHMAX JUISI UX MPUMEHEHUS MPH OTAEIbHBIX 3a00JIeBaHUSX.
[Tepeuens ToBapoB (pabot, yciyr), HHGOPMAIHS O KOTOPBIX JO0DKHA COACPIKATh MPOTHBOIIOKA3aHUS IS
UX TPUMEHEHHMS TpU OTHCIBHBIX 3a0o0JeBaHMAX, yTBepkaaercs IlpaBurenscTBoM Poccuiickoit
denepannu;

IIeHy B pYOJsIX M yCJIOBUS NMPUOOpETeHHs TOBapoB (paboT, yciayr), B TOM YHCIIE TPH OIUIaTe
TOBapoB (paboT, yciayr) uepe3 ONpeAeiCHHOS BpeMs MOCIe WX Tepenavyd (BBIIOJTHCHUS, OKa3aHWs)
MOTPEOUTEIIO, TIOTHYI0 CyMMY, ITOJJICKAIIYIO BBIIUIATE MOTpPEOUTENeM, W TpaduK TMOTalIeHUs STON
CYMMBI;

TAPAHT:
Cwm. ®@enepanbhbiii 3akoH oT 21 nexadps 2013 r. N 353-03 "O norpedburensckoM Kpeaute (3aiime)",
BCTymnarouui B cwity ¢ 1 urons 2014 1.

rapaHTUMHBIA CPOK, €CJIM OH YCTAHOBJICH;

npaBuia U ycnoBus 3¢ pekTuBHOro u 6€30MacHOr0 MCIOIBb30BaHMs TOBAPOB (paboT, yciyr);

uHpopmanuto 00 sHepreTuydeckoi 3GGeKTHBHOCTH TOBAPOB, B OTHOIIIEHUH KOTOPHIX TpeOOBaHUE O
HATMYUU TaKoW MHPOPMAIIUU OIMPEIeTICHO B COOTBETCTBHH C 3aKOHOATEIILCTBOM 00 dHEprocOepekeHun
1 O TOBBIIIICHUH YHEPTreTHIECKON 3 (HEKTUBHOCTH;

CPOK CIIY>KOBI T CPOK T'OJJHOCTH TOBAapOB (paboT), YCTAaHOBJICHHBIH B COOTBETCTBUU C HACTOSIIMM
3aKOHOM, a TaK)Ke CBEJCHHS O HEOOXOIUMBIX JEHCTBHSX IMOTPEOUTEIS 10 UCTCUCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCJIEICTBUSX NP HEBBIOJIHEHUN TAaKUX JCHCTBHMA, €cliu TOBaphl (paboThl) IO HCTEYCHHUH
YKa3aHHBIX CPOKOB TPEACTABISIOT OIMACHOCTh JUIS JKU3HU, 3JI0POBbS U MMYIIECTBA TOTPEOUTENS WIH
CTaHOBSITCSI HEMIPUTOAHBIMHU IS UCTIOJIb30BaHMS 110 HA3HAYCHUIO;

aapec (MeCTO HaxOXIeHWs), (UPMEHHOE HaWUMEHOBaHHE (HAMMEHOBAHWE) W3TOTOBHUTEIS
(ucriomHUTENSI, MPOAABLA), YIMOJTHOMOUYEHHON OpraHM3alMyd WM YIIOJIHOMOYEHHOTO WHIAMBHIYaTbHOTO
NpeIIPUHUMATEISI, UMIIOPTEPA;

uHpopManro 00 00s3aTeTbHOM TMOJATBEPKICHUN COOTBETCTBHS TOBapoB (paboT, yciuyr),
yKa3aHHBIX B ITYHKTE 4 CTaTby 7 HACTOSIIErO 3aKOHa;

UHPOPMAIIKIO O MTPAaBHUIIAX MPOJIaXKH TOBAPOB (BBHIMOIHEHUSI PadOT, OKAa3aHUS YCIIYT);

yKa3aHHE Ha KOHKPETHOE IJUI0, KOTOpPOe OyIeT BBINOJHITH PadoTy (OKa3bIBaTh YCIYTY), H
MH(POPMALIMIO O HEM, €CJIH ATO UMEEeT 3HaYCHHE, HCXO/Is U3 XapaKTepa padoTsl (YCIIyTH);

yKa3aHHE Ha MCIOJIb30BaHKE (POHOTPAMM IPH OKA3aHUU PAa3BJICKATEIbHBIX YCIYT HCIIOJHUTEISIMU
MY3BIKIBHBIX TIPOU3BEICHUH.

Ecmm mpuoOperaembliii moTpeOuteneM ToBap ObUT B YMOTPEOJCHHM WJIM B HEM YCTpaHSUIICS
HEJ0CTaTOK (HEJOCTATKHU), IOTPEOUTEITIO TOJIKHA OBITh MTPEIOCTaBICHA HHPOPMAITUSI 00 3TOM.

TAPAHT:

O ONOJTHUTENBHBIX TPEOOBAHUSX, MPEABABISAEMBIX K 3TUKETKAM, SpJIbIKaM JTMOO0 JTUCTKaM-BKJIAbIIIaM
YIIaKOBAaHHBIX ITHILEBBIX IPOAYKTOB, cM. DenepanbHbiil 3ak0H oT 2 sHBaps 2000 r. N 29-d3

Mudopmanys 06 n3MEHEHUSX:
DeoepanvHvim 3axonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 3 eHeceHbl u3MeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

3. Undopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaTbu, JOBOIUTCS IO CBEICHUS
norpedureneil B TEXHUYECKOM JIOKyMEHTallMW, NpuiaraeMoil K ToBapaM (paboram, yciayram), Ha
ATUKETKaX, MAPKUPOBKOW WM WHBIM CTOCOOOM, MPHUHATHIM I OTAEIBHBIX BHUJOB TOBapoB (paldor,
yeyr). WMuadopmaruss 06 00s3aTeIbHOM TOATBEP)KIECHUHW COOTBETCTBUS TOBApPOB TMPEICTABISAETCS B
MOpSIKE M CIOCO0aMH, KOTOpBIE YCTaHOBIEHBI 3aKOHO/ATeIsCTBOM Poccuiickoir denepanuu o
TEXHUYECKOM PETYIHPOBAHUH, M BKJIIOYACT B ce0s CBEICHUS O HOMEpEe JOKYMEHTa, MOJTBEPIKIAIOIIETO
TaKOe COOTBETCTBUE, O CPOKE €ro JACHCTBU U 00 OpraHU3alIlH, €ro BbIIaBIICH.

AG3ar1 BTOpO#t yTpaTuit Cuiy.
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Nudopmarms 06 N3MEHEHUSX:

Cm. mexcm ab3aya 6mopo2o

Cratsea 11. Pexxum paboTsl TpoJaBia (UCIIOJIHUTENS)
TAPAHT:

CMm. DHIUMKIIONEAUH, MO3UIUHU BBICIIUX CYJI0B U ApYrUe KOMMEHTapuu K crtatbe 11 HacTosmero 3akoHa

1. Pexxum paboOThI TOCY1apCTBEHHBIX, MYHUITUTIATBHBIX OpPTaHU3aIlui TOPTOBIN, OBITOBOTO U MHBIX
BUJOB OOCTY)XMBaHUS TMOTPEOUTENEl YCTaHABIUBAETCS IO PEIICHUI0 COOTBETCTBEHHO OPraHOB
WCIIOTHUTENIbHON BIacTu cyObekToB Poccuiickoit denepanuu u 0praHoB MECTHOTO CaMOYTIPABIICHUS.

2. PesxxuM paboThI OpraHu3aiuii, OCYIIECTBISIOMUX ACSITEILHOCTh B c()epax TOProBOro, OITOBOTO
Y WHBIX BHUJIOB OOCTYXMBaHMs MOTpeOUTEICH U HE yKa3aHHBIX B ITyHKTE | HACTOSIIEH CTaThH, a TaKKe
MHJMBUIyaJIbHBIX MPEINPUHUMATENIEH YCTAHABIMBAETCA UMH CAMOCTOSITEIBHO.

3. Pexxum pabotbl npojaBua (MCIOIHUTENS]) TOBOAUTCS A0 CBEIACHUS TNOTpeOuTesneil U TOJIKEeH
COOTBETCTBOBATh YCTAHOBIECHHOMY.

MNudopmanys 06 U3MEHEHUSX:
Haumenoeanue usmeneno c 1 ansaps 2019 . - @edepanvuwiii 3axon om 29 uiona 2018 . N 250-D3

Cm. npedvloyuyro peoakyuio
Crartbs 12. OTBETCTBEHHOCTb U3rOTOBUTEINS (MCIIOJIHUTENS, IPOIABIA, BIaJelblia arperaTopa) 3a
HEeHa ISy nHdopmalmio o Topape (padore, yciyre)
TAPAHT:

CM. DHUMKIIONEINHY, TIO3ULIMH BBICIIHUX CYAOB U APYyrue KOMMEHTApUU K CTaThe 12 HacTosmero 3aKoHa

Nudopmarms 06 n3MEHEHUSIX :
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvt uzmenenus

Cm. mexem nynkma 6 npeovloyujeil peoakyuu

1. Ecoum notpebutento He IMpeloCTaBlI€HAa BO3MOXHOCTh HE3aMEIJIMTENBHO TMONYYUTh MpPH
3aKIJIIOYEHHUH JI0roBOpa MH(pOpMaIuio 0 ToBape (padoTe, yciuyre), OH BIpaBe MOoTpeboBaTh OT MpPOJAABLA
(ucrionHUTENs) BO3MEIIEHUS! YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOYCHHS
JIOTOBOPA, & €CJIM JIOTOBOP 3aKIIIOYEH, B PA3yMHBIH CPOK OTKA3aThCs OT €ro MCIOJIHEHHUS U MOTPeOOBaThH
BO3BpaTa YIUIau€HHOMW 32 TOBap CyMMBbI M BO3MEIICHUS IPYTUX YOBITKOB.

[Tpu oTka3ze OT UCTIOIHEHHUS JI0rOBOpa MOTpeOuTENh 00s13aH BO3BPATUTH TOBAp (pe3yibTaT paboThI,
YCIIYTH, €CIIK 3TO BO3MOKHO T10 UX XapaKTepy) NpoAaBIly (UCTIOTHUTEIIO).

2. llpomaBenr (WCHIOMHUTENb), HE TMPEJOCTABUBIIMN MOKYNATEIIO IOJTHOW M JTOCTOBEPHOU
uHbopManuu o ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTaMu |-4
crateu 18 wim myHkrom | crtateu 29 Hacrosmiero 3akoHa, 3a HEJAOCTAaTKH ToBapa (paboThl, yCIyTn),
BO3HUKIIIKE ITOCJIE €T0 Mepelaun NOTPEeOUTENI0 BCISACTBUE OTCYTCTBUS y HETO Takoil HH(opMarum.

Nudopmarms 06 N3MEHEHUSX:

Cmamos 12 oononanena nynkmom 2.1 ¢ 1 saneapsa 2019 e. - edepanvusiii 3axon om 29 uons 2018 . N
250-@3

2.1. Bmagenerny arperatopa, NpeIOCTaBUBIINN IMOTPEOUTETIO HEJIOCTOBEPHYIO WM HEIMOJIHYIO
uHpOpMaLKIo 0 ToBape (yciyre) Wid HpojaBle (UCIONHUTENE), HA OCHOBAaHHM KOTOPOH MOTpeduTenseM
OBLT 3aKJIIOUEH JIOTOBOP KYIUIM-TIPOJAXH (JOTOBOP BO3ME3JIHOTO OKa3aHWS YCIYT) C IPOJIAaBIOM
(ucriomHUTENEM), HECET OTBETCTBEHHOCTh 32 YOBITKM, NPUUYMHEHHBIE TOTPEOUTENI0 BCIEACTBUE
MPEIOCTABICHUS MY TaKoil HH(pOpMaIiH.

Ecnu mHOEe HE NperycMOTPEHO COIVIALIEHHMEM MEXAy BIAJIENIbLIEM arperaropa M IpoAaBLOM
(ucrionHMTENEeM) WM HE BBITEKAaeT M3 CYIIECTBA OTHONICHMH MEXAY HUMH, OTBETCTBEHHOCTh 3a
HCIIOJIHEHUE JIOTOBOPA, 3aKIIOUYEHHOTO MOTPEOUTENIeM C MNPOJABLOM (MCHOJHUTEIEM) Ha OCHOBAHUH
MPEIOCTABICHHON BlajenblieM arperaropa wuHpopManuu o ToBape (ycliyre) WIM TpojAaBIie
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(ucmoHMTENE), a TaKKe 3a COOJIIOJICHUE MpaB MOTpPeOHTENeH, HAPYIICHHBIX B pPE3yJbTare Tepeaadu
notrpeOuTeno ToBapa (yCIyrd) HEHAJISKAIIEr0 KauyecTBa M OOMEHA HEIpPOJIOBOJIBCTBEHHOTO TOBapa
HaAJICXKaIICro kauyecTrBa Ha aHaJIOTUYHBIN TOBApP, HECCT NPOJAABLCI] (I/ICHOJIHI/ITGJIB).

Brnanmenen arperatropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, NPHUYMHEHHBIC MOTPEOUTEIIO
BCJICJICTBHE TPEAOCTABICHUS €My HEIOCTOBEPHON WM HEmoJiHOW HMH(popManuu o ToBape (yciyre), B
cilydae, €CclM BIIAJIEJIel] arperaropa He M3MEHseT MH(opManuio o ToBape (yciyre), MpeaoCTaBICHHYIO
MIPO/IaBIOM (MCIIOTHUTENIEM) U COJEPIKAILYIOCS B MIPEIIOKEHUH O 3aKIFOYEHUH JIOTOBOPA KYILIH -TIPOIAXKH
(toroBopa BO3ME3HOTO OKa3aHUs YCIIYT).

Nudopmarms 06 N3MEHEHHSX:

Cmamos 12 oononnena nynkmom 2.2 ¢ 1 saneapsa 2019 e. - @edepanvusiii 3akon om 29 urons 2018 . N
250-D3

2.2. llotpebutens BrpaBe NpeAbsBUTH TPeOOBAaHUE K BIaJEJbIly arperaropa O BO3BpaTe CyMMBbI
MPOU3BEICHHON WM TMpEeIBapUTENIbHON oIuiaTthl ToBapa (yciyru). Bmamenmery arperatopa Bo3BpaimaeT
CyMMY NOJTyYE€HHOM UM IMpeABapUTEIbHOMN OIIaThl TOBapa (yCIyru) B TEUEHUE JECITH KaJCHIAPHbBIX THEH
CO JIHS TPEIbSIBICHUS MOTPEOUTENIEM TaKOro TpeOOBaHUS MPH OJHOBPEMEHHOM HAIUYHMH CIEAYIOUINX
YCJIOBUU:

ToBap (yciyra), B OTHOIICHHH KOTOPOTO MOTpEOUTENeM BHECEHA MpeaBapUTENbHAas OIulata Ha
OaHKOBCKHI CUET BlIaJieiblla arperaTopa, He mepeiaH moTpeOuTeN o B CpoK (yciayra He OKa3aHa B CPOK);

NOTPEOUTENs HANPaBHI MNPOAABIYy (MCIOJHUTENO) YBEAOMJICHHE 00 OTKa3e OT HCIOJIHEHUS
JIOTOBOpa KYIJIU-MPOJAXKU (JOrOBOpa BO3ME3THOTO OKa3aHMS YCIYTr) B CBSI3U C HApyUIEHHEM IPO/IaBLIOM
(ucmonHUTENIEM) 00S13aTENIBCTBA TIEPeIaTh TOBAP (0KA3aTh YCIYry) B YCTAHOBICHHBIN CPOK.

Hapsny c¢ TpeGoBanmem o0 BO3Bpare CyMMbl MpeIBAapUTEIbHONW OIIaThl ToBapa (YCIyru)
noTpeOUTENs  HAmpaBiseT  BJIAJENbLly  arperatopa  MOJATBEPXKICHHUE  HANpaBICHUS  IPOJAABILY
(MCTIONHUTENI0) yBEIOMJIGHHA OO0 OTKa3e OT WCIOJHEHHUs JI0TOBOpa KYIUIM-IPOAaku (JoroBopa
BO3ME3/THOTO OKa3aHUs YCIYT).

Ecniu wuHOEe He mNpeaycCMOTpPeHO YCIOBHUSMH TIOJb30BaTEIbCKOIO WM WHOTO COTJIAIICHUS
noTpeduTeNnss ¢ BIAACNBIEM arperaTopa, yBEIOMJICHHE TNPOAABIy (MCIONHUTENIO) 00 OTKase oT
WCIIOJTHEHUSI JIOTOBOpAa KYIUIM-TIPOJAXXH (IOTOBOpa BO3ME3AHOIO OKa3aHHs YCIYr) MOKET OBITh
HaIpaBJICHO BIA/IENbIly arperaropa, KOTOpbIi 00s13aH HAIIPaBUTh €T0 MPOAABIY (MCTIOIHUTEIIO).

MNudopmanys 06 n3MeHEHUIX:

Cmamos 12 donoanena nynkmom 2.3 ¢ 1 smeaps 2019 e. - edepanvuviii 3akon om 29 uions 2018 . N
250-@3

2.3. B ciiydae, yka3aHHOM B ITyHKTe 2.2 HACTOAILEH CTAaThbU, BIAJEINIEL] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpaTe CyMMBI IPEIBAPHUTENBHON OIUIaThl ToBapa (YCIyru) MpH TONYYEHHUH OT
npojaBia (MCHONHUTENSA) MOATBEPKACHUS MPUHATUSA TOTpeduTerseM ToBapa (OKa3aHHs YCIYrH) MpH
YCIIOBUH, YTO KOIHUS TAKOTO MOATBEPXKICHMs Obljla HAalpaBjeHa BIAJENIbLIEM arperaropa noTpeduTento B
TE€UYCHHE JIECATH KalleHJapHbIX JHEH o JIHS MOTy4YeHHs BIIaJeNblieM arperatopa TpeOoBaHUs O BO3BpaTe
CyMMBI NpEJBapUTENIbHOM omiaTel ToBapa (yciyru). B cimysae Hecormacust mnorpeOurenss c
Mpe/ICTaBICHHBIMU BIAAENBIEM arperaropa JoKa3aTeIbCTBAMU NPHUHATHA TOTpPEeOUTENeM ToBapa
(oka3zaHMsI  YCIYrHM) TOTpPeOHWTENb BhpaBe TpeOOBaTh BO3BpaTa CYMMBI TMPOU3BEACHHOM UM
IpeBapUTEIILHON OIIaThl TOBapa (yciayru) B CyJeOHOM MOpsiKe.

3. llpu mnpuumHEHHMM Bpena >KHU3HH, 3JI0POBBI0 M WMYIIECTBY TIOTPEOHTENS BCIEACTBUE
HENpeJ0CTaBICHHUs €My MOJHOW M JIOCTOBEpHOM MH(oOpManuu o ToBape (paboTe, yciyre) NoTpeOUTEIh
BIIpaBe MOTPeOOBATh BO3MEIIECHHS TAaKOTO BpeZa B MOPSIKE, MPEIYCMOTPEHHOM CTaThell 14 HacTosAIero
3akoHa, B TOM 4YHCJE TMIOJHOTO BO3MEIICHHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaXOISIIUMCSI B COOCTBEHHOCTH (BJIaJCHUM ) IOTPEOUTEIIS.

4. Tlpu paccMoTpeHMH TpeOOBaHUN MOTpeOUTENsT O BO3MELICHHHM YOBITKOB, NPUYMHEHHBIX
HEJO0CTOBEPHON WJIM HENOCTaTOYHO NOJHOW HMHpopmamueil o ToBape (pabote, yciyre), HeoOXOIUMO
UCXOIUTh M3 TPEIINONIOKEHUs 00 OTCYTCTBUHU y MOTPEOUTENs CrelnaabHBbIX TO3HAHWI O CBOMCTBaX U
XapaKTEepUCTUKAX ToBapa (paboThl, YCIyTH).
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Nudopmarms 06 n3MEHEHUSIX :
Deodepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 naumenosanue Hecenvbl U3MEHEHUs.

Cm. mexkcm HauUMeHO8aHUs 8 NPeodbloyuel pedaKyuu
Crarbst 13. OTBETCTBEHHOCTh W3rOTOBHUTENS (MCIOJHUTENS, TPOAABIA, YIOJHOMOYCHHOM
OpraHU3aIuy WK YIOJIHOMOYEHHOTO WHIMBUIYAIIBHOTO TIPEANPUHUMATEIIS, UMIIOPTEPa)
3a HapyIlIeHHE MPpaB MOTPeOUTENeH
TAPAHT:

CM. DHUMKIIONEINHY, TIO3ULIMH BBICIIHUX CY/0B U APpyrue KOMMEHTapuu K cTaTthe 13 HacTosmero 3aKoHa

Mudopmanys 06 n3MEHEHUSX:

Deoepanvrvim s3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6HeceHbl usmeHenus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
1. 3a HapymeHue npas noTpeduTenell N3roTOBUTENb (MCIIOTHUTENb, MPOAaBell, YIIOJTHOMOYECHHAS
OpraHuW3aIis WIA YIOJHOMOYCHHBIH WHIWBHIYAJIbHBIA TPEIIPUHAMATEIb, HWMIIOPTEP) HECET
OTBETCTBEHHOCTb, TPETYCMOTPEHHYIO 3aKOHOM WJIH JJOTOBOPOM.

Wndopmarust 06 n3MEHEHHSAX:
DeodepanvHvim 3akonom om 17 dexkabps 1999 2. N 212-D3 nynxkm 2 usnodscen 8 HOBOU pedaKyuu

Cm. mexcm nynkma 6 npeovioyujeit pedaxkyuu
2. Eciin WHOe HE YCTAaHOBJICHO 3aKOHOM, YOBITKH, NPUYMHCHHBIC MOTPEOMTEIIO, ITOJICkKAT
BO3MEIICHUIO B TIOJTHOW CyMMe CBEpPX HEYCTONKHU (TICHH), yCTAHOBIEHHOM 3aKOHOM HJIH IOTOBOPOM.

Wndopmarnyst 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 3 eHecenvbl usMeHeHUs:

Cm. mexcm nynkma 8 npeovioyujeit pedaxKyuu
3. VYmmara HeycToWkd (IIEHH) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTEIS
(McmonHUTENS, TMPOJABIA, YIIOTHOMOYEHHYIO OPTraHW3alMI0 WM YIIOJTHOMOUYEHHOTO WHIWBUIYATHHOTO
MPEIPUHUMATENISI, UMIIOPTEpa) OT WCTIOTHEHHS BO3JIOKCHHBIX Ha HETO 00s3aTelIbCTB B HATYpE IMepej
noTpeOUTENEM.

Nudopmarys 06 n3MEHEHUSIX :
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus

Cm. mexem nyHkma 6 npeovioywel peoaKyuu
4. VzrotoButenb (MCIIOIHUTENH, TPOAABEI, YIOJTHOMOUYCHHAS OPTaHU3aLUS MITH YIIOTHOMOYCHHBIH
MH/IMBUYAJIbHBIA MpeANPUHUMATENb, UMIOPTEP) OCBOOOXKIAETCA OT OTBETCTBEHHOCTH 32 HEHUCIIOJIHEHUE
00513aTeNBbCTB WM 3a HEHaJUIeXKallee HCIOIHEHHE O00S3aTEeNbCTB, €CIM JOKAXKET, YTO HEHCIIOJHEHHUE
00513aTeNbCTB WM MX HEHaJJIeKallee HCIOJHEHHE MPOM30ILUI0 BCIEICTBHE HEMPEOJOTUMON CHJIBI, a
TaKOKe 110 MHBIM OCHOBAHUSM, IPEAYCMOTPEHHBIM 3aKOHOM.

MNudopmanys 06 U3MEHEHUSX:
@eoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 5 enecenvl uzmeHenus:

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
5. TpeboBanusi moTpedutens 06 ymiare HEYCTOHWKU (NIEHH), MPEAYCMOTPEHHOW 3aKOHOM WIU
JIOTOBOPOM, TIOJUIEXKAT YJIOBJICTBOPEHUIO M3TOTOBUTENIEM (MCIOTHHUTENIEM, TIPOJABIIOM, YIIOJTHOMOYEHHOM
OpraHu3alMeil Wi yIOJHOMOYEHHBIM WHAMBUAYAIBHBIM MpEeANpPUHUMATENIEM, HMIIOPTEPOM) B
JI0OPOBOJILHOM TIOPSIIIKE.

Mudopmarms 06 n3MEHEHUSX:
@eoepanvrvim 3akonom om 21 dekabpsa 2004 2. N 171-D3 6 nynkm 6 eHecenvbl UsMeHeHUs!

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
6. Ilpm ynoBIETBOpPEHMH CyAOM TpeOOBaHMI MOTPEOUTENS, YCTAHOBIICHHBIX 3aKOHOM, CYI
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B3BICKMBACT C W3TOTOBHUTENS (MCHOJHUTENSA, MPOJAABIA, YIOJTHOMOYEHHOM OpraHu3alid WM
YIIOJTHOMOYEHHOTO ~ MHAMBUAYAJIBHOTO  IpPEAIpUHHUMATENsS, HUMIIOPTEpPa) 3a  HECOOIroieHHe B
JTOOPOBOJIBHOM TIOPSJKE YAOBIETBOpEHHUs TpeOoBaHMU moTpedutens mrpad B pasmepe MATHIACCAT
IPOLIEHTOB OT CYMMBI, IPUCYKJICHHOH CYJIOM B IOJIb3Y IOTPEOUTEIIS.

Ecmu ¢ 3asBieHueM B 3alIuTy IpaB NOTPEOUTENs BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHHUS
noTpeduTeneil (MX acCOIMAlUK, COI03bl) WM OPTaHbl MECTHOTO CaMOYIIPAaBICHNS, MATHAECAT MPOIIEHTOB
CYMMBI B3BICKAHHOTO INTpada MepeuncisitoTcs yKa3aHHBIM OOBEAMHEHUSAM (MX acCCOLHUAIMSM, COK03aM)
WM OpraHaMm.

Crarbs 14. VmyiiecTBeHHasi OTBETCTBEHHOCTh 32 BpEJl, IPUYMHEHHBIN BCIIEICTBUE HEIOCTATKOB
ToBapa (paboThl, yCIyru)
T'APAHT:

CM. DHIUKIIONIEINH, TO3UILIUK BBICIIMX CYJIOB U IPyTHe KOMMEHTapUH K cTaThe 14 HacTosmero 3akoHa
1. Bpen, NpUYMHEHHBIN >KU3HM, 370POBbI0 MM MMYIIECTBY TMOTpeOUTENs] BCIEICTBHE
KOHCTPYKTUBHBIX, TIPOU3BOACTBEHHBIX, PEIENTYPHBIX WU HHBIX HEIOCTATKOB TOBapa (padoThl, YCIyTH),
MOJJIC)KUT BO3MEUICHHIO B IIOJIHOM 00BEME.
2. IlpaBo TpebOBaTh BO3MEILICHUS Bpena, MPUYUHEHHOT'O BCIEACTBHE HEIOCTATKOB TOBapa
(paboThl, yCIIyru), MpU3HAETCS 3a JIFOOBIM MOTEPIEBITUM HE3aBUCHMO OT TOT'O, COCTOSI OH B JIOTOBOPHBIX
OTHOILIEHHUAX C ITPOJIABIIOM (MCIIOJTHUTENIEM) UJIH HET.

Nudopmarms 06 N3MEHEHUSIX:
@eodepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 6 nynkm 3 Hecenbl UsMeHeHUs.

Cm. mexkcm nynkma 6 npeovioyujeil peoaxkyuu

3. Bpen, mNpUYMHEHHBIA JKWU3HH, 3JI0POBBIO WM HMMYIICCTBY IOTPEOUTENS, TOJJICIKUT
BO3MEIICHUIO, €CJIM BpeJ MPUUYMHEH B TEUEHHE YCTAaHOBIEHHOTO CPOKa CIY>KOBI MU CPOKa TOJAHOCTH
ToBapa (paboThI).

Ecnu Ha ToBap (pe3ynbTaTr pabOThI) JOKEH OBITh YCTAHOBIEH B COOTBETCTBUU C IMyHKTamu 2, 4
CTaTbi 5 HACTOSIIETO 3aKOHAa CPOK CIY)KOBI WM CpPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JHOO
noTpeduTeNto He OblIa MPeIOoCTaBICHa TIOMHASI U TIOCTOBEpHAs MH(OPMAIIHS O CPOKE CITYKOBI UITH CPOKe
TOJIHOCTH, JUOO TOTpeOUTENh HE OBUI MPOMH(POPMUPOBAH O HEOOXOMMMBIX IEHCTBUAX MO HCTCUCHHUH
CpoKa CIyXObl WJIH CpOKa TOJHOCTH M BO3MOXXHBIX TOCHEACTBHSIX TPU HEBBITOIHEHUU YKa3aHHBIX
NeUCTBHM, MO0 ToBap (pe3ynbTaT padOThl) MO MCTCUYCHHH ITHX CPOKOB IMPEACTABIISICT OMACHOCTbH JIJIS
JKU3HU U 37I0POBbsI, BPEJ MOICIKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHH €r0 IPHUUUHEHHUS.

Ecin B cOOTBETCTBUU C TIYHKTOM | cTaThu 5 HACTOSAMIETO 3aKOHA W3TOTOBHUTEN (MCTIOJTHUTEI) HE
YCTaHOBWIJI Ha TOBap (paboTy) CPOK CIYXKOBI, Bpe/ TOUIC)KUT BOSMEIIICHUIO B CITydae €ro MPUYUHEHUS B
TEUEHHUE JIECATH JIET CO JHS Mepeaadyn ToBapa (padoThl) MOTPEOUTENIO, & €CIIN JISHD Mepejadyl YCTAaHOBUTD
HEBO3MOJXKHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYAHHSI BHITTOTHEHUS paOOTHI).

Bpen, npuurHEHHBIH BCIIEACTBHE HEJIOCTATKOB TOBApa, MOJUICKHUT BO3MEIICHUIO MPOIABIIOM HIIH
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIIEBIIETO.

Bpen, npuunrHEHHBIH BCIEACTBHE HEIOCTATKOB PAa0OTHI WM YCIYTH, MOJUICKUT BO3MEUICHUIO
UCTIOJTHUTEJIEM.

4. WsrotoBuTenb (UCIONHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, NPUYUHCHHBIA KHU3HH,
3I0POBBI0 WM UMYIICCTBY MOTPEOUTENII B CBSI3M C HCIIOJIB30BAHHEM MATEPHANIOB, OOOPYIOBAHUS,
WHCTPYMEHTOB M HHBIX CPEJICTB, HEOOXOAMMBIX JUIsi TPOM3BOJCTBA TOBAapOB (BBIMIOJHEHUS paloT,
OKa3aHUs yCIYT), HE3aBHUCUMO OT TOTO, MTO3BOJIST YPOBEHb HAYYHBIX U TEXHUYCCKUX 3HAHWUN BBISBHTH UX
0co0BIe CBOMCTBA HITH HET.

5. M3roToBuTENS (MCIOTHHUTEND, MTPOIABEI]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CITH JTOKAKET,
YTO Bpel MPUUYMHEH BCJIEACTBHUE HEMPEOAOTUMON CUJIbl WIM HAPYIICHHS MOTPEOUTEIeM YCTAaHOBICHHBIX
MIPABHIT UCTIOJIL30BAHUS, XPAaHCHHSI HITH TPAHCTIOPTHPOBKU TOBapa (paboThl, YCIIyTH).
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Nudopmarms 06 N3MEHEHUSX:
Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 15 HeceHbl usmMeHeHUs

Cm. mexcm cmamou 8 npedvloyuell pedaKyuu
Crartbs 15. KoMreHncanust MopajabHOTO Bpeaa
TAPAHT:

CMm. DHUUKIIONEAUY, MO3UIUHU BBICIIMX CY/I0B U APYrUe KOMMEHTapUu K cTatbe 15 HacTosmero 3akoHa
MopanbHbIii  Bpell, NPUYWHEHHBIH TOTPEOUTEIO BCJICACTBHE HAPYIICHUS HW3TOTOBUTEIEM
(ucmoHUTENIEM, TTPOJABIIOM, YIIOJTHOMOYEHHONW OpTaHMU3aIiel WM YIIOJTHOMOYEHHBIM UHIUBHYaTbHBIM
MpeANpPUHAMATENIEM, HUMIIOPTEPOM) TIpaB MOTpeOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMH U TPABOBHIMHU
aktamu Poccuiickoit denepanuu, peryaIupyoIMME OTHOLICHUS B 00JIaCTH 3alUTHI PaB MOTpeduTene,
MO/JICKUT KOMIICHCAIIMM TMPUYUHUTEIEM Bpeda MpU HaJWYUM €ro BUHBL Pa3Mep KoMIIeHCaIun
MOPAJIBHOT'O BpeJla OMpPEIEseTCsl CyJIOM U HE 3aBHCHUT OT pa3Mepa BO3MEIICHH UMYIIIECTBEHHOT'O Bpe/a.
Kommencarust MOpabHOTO Bpe/ia OCYIIECTBIISCTCS HE3aBHCHUMO OT BO3MEIICHHS UMYIIIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTpeOuTENeM YOBITKOB.

Crartbs 16. HeneiicTBUTEIBHOCTD YCIOBHUI TOTOBOPA, YIIEMIISIFOIIUX [IPaBa MOTPEOUTEIs
TAPAHT:

CM. DHIMKIIOTICIUH, TIO3HUIIMH BBICIINX CYIO0B U APYrHe KOMMEHTApUHU K CTaThe 16 HacTOSIIero 3aKkoHa
1. YcnoBusi 10oroBopa, YIIEMISIOIIME IIpaBa MOTPEOUTENs] MO CpPAaBHEHHIO C IPaBUIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM MHBIMH MPAaBOBBIMU akTaMu Poccuiickoii @deneparuu B 00JaCTH 3aIIUTHI
npaB MOTpeOuTeNeH, MPU3HAIOTCSA HEIeCTBUTEILHBIMHU.
Ecnu B pe3ynbrare HCMOMHEHHS JOTOBOPA, YIIEMIISIIOLIETO MpaBa MOTPEOUTENsI, y HErO BOSHUKIH
YOBITKH, OHU TIOJJICKAT BO3MEIICHHUIO H3TOTOBUTEIEM (MCIIOTHUTEIIEM, TIPOIABIIOM) B IIOJTHOM O0BEME.

MNudopmanys 06 n3MeHEHUX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl USMEHEHUS

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
2. 3ampemiaercs 0OYyCIOBIMBATh NMPHOOPETEHUE OJHUX TOBApOB (paboT, yciyr) 00s3aTeabHBIM
NpHOOpETEeHHEM HWHBIX TOBApoB (paboT, yciyr). YOBITKH, NPUYHMHEHHBIE TOTPEOUTENI0 BCIICICTBUE
HApyIICHHUsS €ro MpaBa Ha CBOOOIHBIN BBHIOOP TOBapoB (padoT, yCIyr), BO3MEHIAKOTCS IPOJABIIOM
(MCTIONHUTENIEM) B IIOJIHOM 00BEME.
3anperniaercs 00YCIOBIMBATH YIOBJIETBOPEHHE TpeOOBaHMI MOTpeOUTeNel, MPEeIbsSBISIEMBIX B
TEUEHHE TaPaHTUMHOTO CPOKA, YCIOBUSIMH, HE CBSI3aHHBIMU C HEJOCTaTKaMU TOBapoB (padoT, yciyr).

MNudopmanys 06 n3MeHEHUX:

Dedepanvnvim  3axonom om 21 oexabps 2013 2. N 363-D3 6 nymkm 3 6HeceHbl UIMEHEHUS,
ecmynatowue 6 cuny ¢ 1 urons 2014 2.

Cm. mexcm nynkma 6 npeovioyujeit pedaxkyuu
3. IIponager; (MCIOTHUTENB) HE BIpaBe 0€3 corjacusi MOTPEOUTENs BRIMOIHATE JOTOJTHUTEIbHBIC
paboTsbl, yciyru 3a miaty. [lorpedurens BnpaBe 0TKa3aThCsl OT OIUIAThI TAKUX PaboT (YCIyT), a €ClIi OHU
OIJIa4YeHbl, TOTPeOUTENb BIpaBe MOTPEOOBATH OT MPOaBLa (MCIOIHUTENS) BO3BpATa YIIJIAU€HHON CYMMBI.
Cornacue mnoTpeOUTENsT Ha BBHIIOJIHEHUE JOMOJIHUTENBHBIX paboT, ycIyr 3a Iaty odopmisercs
MPOJAaBLUOM (MCIIOJIHUTENEM) B NHCbMEHHOH (opMe, €cia HHOE HE MPEeayCMOTpeHO ¢eaepaibHbIM
3aKOHOM.

MNudopmanys 06 n3MEeHEHUX:
Deoepanvhvim 3akonom om 5 mas 2014 2. N 112-D3 nacmoawuii 3akon oononnen cmamveti 16.1
Crartbs 16.1. ®opmbl U OPSAAOK OIUIATHI IIPH MPOAAKE TOBAPOB (BHINIOJIHEHHH paOOT, OKa3aHUH

yeuyr)
T'APAHT:
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CM. SHUMKIIONEIWHU, TO3UIMU BBICIIMX CYIOB U APYrHe KOMMEHTapuH K cTtathe 16.1 Hacrosuiero
3akoHa

Nudopmarms 06 n3MEHEHHSX:
Ilynkm 1 uzmenen c 1 uronsa 2021 e. - @edepanvusiii 3akon om 31 urons 2020 2. N 290-D3

Cm. npedvloyuyro peoakyuio

1. TlponmaBen (WCIONHUTENb, BIAAETENl arperaropa B Cllydae MHCIIONB30BAaHUS B CBOCH
JESTEILHOCTH HAJIMYHBIX PACYeTOB C MOTpeOuTeNieM) 00s13aH 00ECIEYUTh BO3MOXKHOCTh OILIATHI TOBAPOB
(pabot, yciyr) myTeM HCIOJIh30BaHUS HAI[MOHAIBHBIX TUIATE)KHBIX MHCTPYMEHTOB, a TAaK)Ke HAaJHMYHBIX
pacueToB 10 BBIOOPY MOTPEOUTEIIS.

OO0s13aHHOCTh 00ECTIEYNTh BO3MOXKHOCTH OIUIATHl TOBApOB (paboT, YCIyr) ¢ HCIOJIB30BaHHEM
HAIIMOHAJILHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKaxX HAIlMOHAJIBLHOW CHCTEMBI IUIATEKHBIX KapT
pacmpocTpaHsieTcss Ha TpojaaBlia (MCIOJHUTEINS, BIAAENbIla arperatopa), y KOTOPOTO BBIpPYYKa OT
peaiu3aii TOBapOB (BBIMOJIHEHUS pabOT, OKa3aHHs YCIIYT) 3a MPEIUISCTBYIOIIUN KaJCHIAPHBIA TOJ
MIPEBBIMIACT JBAANATH MHJUIMOHOB PyOIIeH.

Ecnu Mecto omatel TOBapoB (paboT, yCIyTr) HAXOAUTCS B MECTe, TJIe He MPEIOCTABISIOTCS YCIyTH
JOCTyna K TIOABIDKHOW panuoreneoHHON CBS3M M (WJIM) CPEACTBaM KOJUICKTHBHOTO JIOCTyNa K
nH(GOPMaIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT", mponaBel (MCIONMHUTEIh) OCBOOOKIAETCS
OT O00sI3aHHOCTH 00€CTeYnTh B OSTOM MECTE€ BO3MOXKHOCTh OIUIaTBl TOBapoB (paboT, ycuyr) ¢
MCIOJIb30BaHNEM HAIIMOHATBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IponaBerr ocBOOOXKTaeTCss OT OOA3aHHOCTH OOECTIEUUTh BO3MOXKHOCTH OIUIATHI TOBAPOB C
UCIOJIb30BAHUEM HAI[MOHATBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3aii TOBApOB B KOTOPOM COCTABIISIET MEHEE IISITH MWJUTHOHOB pyOJield 3a IMpeaIecTBYIOIHMA
KaJIeHAapHBIHA TOJI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE YKa3aHHOM 00s3aHHOCTH cM. KOoAIT PO

2. Omnara ToBapoB (paboT, yCIyr) MOKET HPOM3BOJIUTHCS MOTPEOHUTENEM B COOTBETCTBUU C
yKa3aHWeM IMpoJaBla (MCIOIHUTENS) IyTEM pacueToB uepe3 CyObeKTOB HAlMOHAJIBHOM IJIaTeXXKHOMN
CHUCTEMBI, OCYIIECTBIISIOIIMX OKAa3aHWE IIJIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepauri 0 HAIMOHAJIBHOM IUIATEKHOM CHCTEME, €CIM HHOE€ HE YCTAaHOBJICHO
(benepanbHBIMU 3aKOHAMU MJIM MHBIMHA HOPMaTUBHBIMH NPaBOBBIMH akTaMu Poccuiickoit dexeparyu.

3. Tlpu omnarte ToBapoB (paboT, yCIYr) HaJUYHBIMU JICHE)KHBIMH CPEACTBAMHU 0053aTelIbCTBA
noTpeduTenss mepen MPoAaBIOM (HMCIOIHUTENIEM) IO OIulaTe TOoBapoB (paboT, yCIyr) CUHUTAIOTCA
WCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHHS] HAJIMYHBIX JE€HEKHbBIX
CPEICTB TpOJaBLly (MCIOMHHUTENIO) JHUOO TIIATE)KHOMY areHTy (cyb0areHTy), OCYIIECTBISIOUIEMY
JeSATENbHOCTH 110 IpUeMy IIaTexel GU3NYECKUX JIUI.

[Tpu ornare ToBapoB (paboT, yciayr) myTeM MepeBoja MpeIoCcTaBIsIeMbIX TOTPEOUTEIeM HATMYHBIX
JEHEXKHBIX CPeACTB 0e3 OTKpHITHUA OAHKOBCKOTO CYeTa 00s3aTelbCTBa MOTPEOUTENs Mepen MPOoJaBLOM
(MCTIONTHUTEIEM) TIO OIJIaTe TOBApOB (PaboT, yCIyr) CYUTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECCHHBIX
JIEHE)KHBIX CPEICTB C MOMEHTAa BHECEHHs MOTpPeOUTENeM HAIMYHBIX JEHEKHBIX CPEICTB KpPEIUTHON
OpraHuzanuy 00 0AaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIIOIINM JCSTeIbHOCTh B
COOTBETCTBUU C 3aKOHO1aTeIbCTBOM Poccuiickoit @eaepanuv 0 HallMOHAIbHOM MJIATEKHOW CUCTEME.

[Tpu omnare ToBapoB (paboT, YCIIyT) MyTeM MepeBo/a ACHEXKHBIX CPEACTB B paMKaX MPUMEHIEMbIX
¢dbopM Oe3HaTMUHBIX PacueTOB 0053aTEIbCTBA MOTPEOUTEINS Mepe MPOIaBLIOM (HCIIOIHUTEIEM) IO OIjlaTe
TOBapoB (paboT, yciIyr) CYMTAIOTCS MCIOJHEHHBIMU B CyMME, YKa3aHHOH B pacloOpsyKEHUH O MEpPEBOJIE
JICHEe)KHBIX CPEJCTB, C MOMEHTAa MOJATBEPKICHHUS €ro HCIOJHEHHUs OOCTyKHMBAOLIEH MmoTpeduTess
KpEIUTHON OpraHu3alueil.

4. Ilpu omnate TOBapoB (paboT, yciIyr) MpojaaBlly (MCIOJHHUTENIO) 3aNpPEIICHO yCTaHABIMBATh B
OTHOIIEHWH OJHOTO BHJAa TOBapoB (paboT, yciayr) paziuYHbIe I€Hbl B 3aBHCHUMOCTH OT crmoco0a ux
OIJIaThI TOCPEACTBOM HAJIMYHBIX PACYETOB MJIM B paMKax MPUMEHsIeMbIX (opM Oe3HAIMYHBIX PACUETOB.
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5. Ilponaser (MCIOTHUTENIb) HECET OTBETCTBEHHOCTh 32 BO3HHKINKE Yy MOTPEOUTENs yOBITKH,
BBI3BaHHBIC HAPYLICHUEM TPEOOBaHMH ITyHKTa | HacTOSAIIEH CTAThH.

Crartbs 17. CyneOnas 3anuTa npaB notTpeouTennei
TAPAHT:

CM. DHIMKIIONEINHY, TIO3ULIMH BBICIIKMX CYAOB U APYyrue KOMMEHTapUU K cTaThe 17 HacTosmero 3akoHa

O paccMOTpeHMH CylaMH TIpaxIAaHCKUX [l [0 clopaM O 3alluTe MpaB I[OTpeOuTesnel cM.
nocranoBienue [Inenyma BepxosHoro Cyna PO ot 28 urons 2012 . N 17

MNudopmanys 06 n3MEHEHUX:
Ilynxkm I usmenen c 3 cenmaops 2018 2. - @edepanvhviii 3akon om 4 utons 2018 o. N 133-D3

Cm. npedvloyuyro peoakyuio
1. 3amuTa npaB noTpedOUTENEH OCYLIECTBISIETCS CYIOM.
3ammra TpaB  mOTpeOuTened  yCIyr, OKa3blBaeéMbIX  (DMHAHCOBBIMU  OpraHU3alUSIMHU,
OpPraHU3yIIIMMU B3aUMOJEICTBHE C YIIOJTHOMOYEHHBIM 10 TIpaBaM MOTpeOuTenel (PMHAHCOBBIX YCIYT B
cooTBeTcTBUU ¢ DejiepabHbIM 3akoHOM "OO0 yIIOJIHOMOYEHHOM 110 IIpaBaM MOTpeOuTenel (pUHaHCOBBIX
ycIyr", OCyIIECTBISIETCS] ¢ OCOOCHHOCTSIMU, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepaibHbIM 3aKOHOM.

Nudpopmarms 06 N3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznogicen 8 HO80U pedakyuu

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

2. Ucku o 3ammre mpaB MOTpeOUTENIeld MOTYT OBITh MPEABSIBICHBI 10 BHIOOPY HCTIA B CYJ IO
MECTY:

HAXOXJICHHUS OpraHW3alliH, a €CJIH OTBETYMKOM SIBIISICTCS WHIWBHIYaTbHBIA MPEANPUHIMATEID, -
€ro JKUTEIbCTBA;

JKUTEIIbCTBA WIH TTPEOBIBAaHUS HCTIIA;

3aKIIIOYCHHUS WIN UCTIOJIHEHHS JIOTOBOPA.

Ecnm mck k opraHu3anuy BBITEKAeT M3 JIEATEIBHOCTH €€ (DUiuaia WM MPEICTaBUTEIIbCTBA, OH
MOJKET OBITh MPEIBSIBICH B CYJI [0 MECTY HAXOXKACHUS e¢ (priiraa UK MpeaCTaBUTEIILCTRA.

Wndopmarust 06 n3MEHEHHSAX:
Deoepanvroim 3akonom om 18 urona 2011 2. N 242-D3 nynkm 3 usznodicen 8 HOB0U pedaKyuu,
scmynarowet 6 cuny ¢ 1 ageycma 2011 e.

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
3. Ilotpebutenu, WHBIE HUCTLHI IO MCKAaM, CBS3aHHBIM C HapylIEHHEM IIpaB MOTpeOHTeNeH,
OCBOOOKIAIOTCS OT YIUIaThl TOCYJAapCTBEHHOM IONUIMHBI B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoii @enepanunu o Hamorax u coOopax.

I'nasa II. 3amura npas norpeduTeJieil Npu Npojaske TOBApOB MOTPeOUTEIAM
TAPAHT:

Cwm. cxemy "3amuTa mpaB MOTPEOUTENCH MPU TTPOIAXKE TOBAPOB"

Nudopmarms 06 N3MEHEHUSIX:

Deoepanvrvim 3akonom om 25 oxmsbps 2007 . N 234-D3 6 naumenosanue 6HeceHbl UIMEHeHUs,
ecmynamwue 6 Cuiy nO UCMedeHUuUu COpoKka namu OHell nocie OHA OQUYUATLHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKoHA

Cm. mexem HaumeHO8aHUsL 8 NPedblOyujell pedaKyuu
Crarbs 18. [IpaBa notpebutens npu 0OHAPYKECHUU B TOBapE HEJIOCTATKOB
TAPAHT:
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CMm. DHIMKIIONE 1NN, TIO3ULIMH BBICIIKMX CYA0B U APyrue KOMMEHTApUU K cTaThe 18 HacTosmero 3akoHa

Nudopmarms 06 n3MEHEHUSIX :

Deoepanvuvim  3axonom om 25 oxkmsops 2007 o. N 234-D3 6 nynkm 1 6Hecenvbl uzmeHeHus,
ecmynanwue 8 Culy Nno UCmedeHuu COpoKa NAmu OHell nocie OHS OQPUUYUATILHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanvbHoco 3aKoHa

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

1. IlotpeOuTenp B ciydyae oOHapyXKeHHUS B TOBape HEIOCTATKOB, €CIIM OHU HE OBLIM OTOBOPEHBI
IPOJIaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAp ATOU K€ MapKH (ITUX K€ MOJENH U (UIIK) apTUKYIa);

noTpeOoBaTh 3aMEHBI HA TAKOW e TOBap APYroi MapKu (MOJEIH, apTHKYJA) C COOTBETCTBYIOLIHM
nepepacyeToM MOKYIMHON IEHBL;

noTpedoBaTh COPa3MEPHOr0 YMEHBIIEHUS TIOKYITHOH LIEHBI;

noTpeboBaTh HE3aMEeJIUTENFHOr0 0e3BO3ME3THOr0 YCTpAaHEHHUS HEJAOCTAaTKOB ToBapa WU
BO3MEIIEHUS PACXOJI0B HA MX MCIIPABIICHUE MTOTPEOUTENIEM HITH TPETHUM JIUIIOM;

OTKa3aThCsl OT MCTIOJIHEHHS JOrOoBOpa KYIUIH-TIPOJAXH W MOTpeOOBaTh BO3BpaTa YIIAu€HHOU 3a
ToBap cymMmbl. [lo TpebGoBaHMIO MpojaBlia M 3a €ro CYeT MOTPEeOUTENh JOKEH BO3BPATUTH TOBAp C
HEJO0CTaTKaMHU.

[Ipu »sTOoM mOTpeOUTENs BIOpaBe MOTPEOOBaTH TAKXKE IIOJHOTO BO3MEILIEHUS YOBITKOB,
MPUYMHEHHBIX €My BCIEJCTBHE MPOJaKHM TOBapa HEHAIUICKAIIET0 KayecTBa. YOBITKM BO3MEUIAIOTCS B
CPOKHM, YCTAaHOBJICHHBIE HACTOSIIMM 3aKOHOM JJIsi YIOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHHNA
noTpeOuTens.

B oOTHOmIEHNHM TEXHWYECKH CJIOXHOTO TOBapa MOTPeOWTENs, B cilydae OOHApYKEHHS B HEM
HEJOCTAaTKOB BIpPaBE OTKA3aThCS OT MCIIOIHEHUS JOrOBOpa KYIUTU-MIPOAaXH M MOTpeOoBaTh BO3BpaTa
YIUTAaY€HHOM 3a TaKO# TOBap CYMMBI JIHOO MPEABsIBUTh TPEOOBAHUE O €T0 3aMEHE Ha TOBAp ATOM K€ MapKH
(Mozenu, apTUKyla) WU HA TaKOM K€ TOBap JAPYroil Mapku (MOJENH, apTUKyla) C COOTBETCTBYIOIIUM
nepepacyeToM TOKYITHOM IeHBl B TEUCHHE IATHAANATH JHEW CO JHS Tepenadd MOTPEOUTET0 TaKoro
ToBapa. [lo wcreueHUM ATOro Cpoka yka3aHHbIE TPeOOBaHUS MOANEKAT YAOBIECTBOPEHHUIO B OJHOM U3
CJIEIYIOIINX CIIy4aeB:

oOHapy’KeHHE CYIIECTBEHHOI'O HEI0CTaTKa TOBapa;

HapyIIeHHE YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHUS HEJOCTaTKOB TOBApa;

HEBO3MOXXHOCTb HCIIOJIb30BaHUSI TOBapa B TEUEHHE KaXAOro roja TapaHTHHHOTO CpoKa B
COBOKYITHOCTH OoJjiee 4eM TpUALATh JHEH BCJEICTBHE HEOAHOKPATHOTO YCTPAHEHHUS €ro pa3iNyuHbIX
HE/I0CTATKOB.

[lepeuenbr TEXHHWYECKH CIOXKHBIX TOBapoB yrBepxkaaercs IIpaButensctBoM Poccuiickoi
denepauuu.

Nudopmarys 06 n3MEHEHUSIX :
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 eHecenvl usMeHeHUs.

Cm. mexem nynkma 6 npeovloyueil peoakyuu
2. TpeboBaHus, yka3aHHble B IIyHKTE€ | HAacTOsALIEW CTAaTbu, NPEIbSABIAIOTCA MOTpeOHUTEIEM
IpojaBly JuOO YHNOJHOMOYEHHOM OpraHu3allid WM YINOJHOMOYEHHOMY HWHIUBUAYAJIbHOMY
HpeIIpUHIMATEO.

Nudopmarms 06 N3MEHEHUSX:
Deoepanvrvim  3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MeHeHUs,

ecmynamwyue 6 Cujly no ucmederHuu Ccopoka niamu OHell nocne OHA O(ﬁubﬂlaﬂbHOZO 0ny6]luK06aHl/lﬂ
HA36AHHO20 @edepaﬂbHozo 3dKOHA

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
3. IloTpeburens BrpaBe NpeabIBUTH TPEOOBAHUS, YKa3aHHBIC B a03a11ax BTOPOM U TISITOM ITyHKTA |
HACTOAIIEH CTaThbM, W3TOTOBHUTENIO, YIOJHOMOYEHHON OpraHu3aluyl WIH  YIOJIHOMOYEHHOMY
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WHJUBUIYaIbHOMY TIPEANPUHUMATEIII0, UMIIOPTEPY.

BMmecro mpenbsBieHust 3TUX TpeOOBaHUII MOTpeOUTENh BIpaBe BO3BPATHTh H3TOTOBUTENIO HIIU
UMIIOPTEPY TOBAp HEHAJUIEKAILET0 KaueCcTBa U OTPeOOBaTh BO3BpaTa YIIAUEHHOM 32 HETO CYMMBI.

4. YTpaTun cumy.

Nudopmarms 06 N3MEHEHUSX:
Cm. mexcm nynkma 4

Deoepanvuvim  3axonom om 25 oxkmsops 2007 2. N 234-D3 6 nynkm 5 6Hecenbl uzMeHeHusl,
ecmynarnowue 8 CUly Nno UCmedeHuu COpOKa NAmu OHeli nocie OHA OQPUUUATILHO2O ONYOIUKOBAHUSI
HazeanHo2o DedepanbHozo 3aKoHA

Cm. mexem nynkma 6 npeovloyujeii peoakyuu
5. OtcyrcTtBUE y MOTpeOUTENss KAacCOBOTO MJIM TOBApHOTO Yeka JMOO0 MHOro JOKYMEHTa,
YIIOCTOBEPSIONINX (aKT W YCJIOBUS IOKYIIKM TOBapa, HE SBISETCS OCHOBAaHHMEM [UIs OTKa3a B
yJIOBJIETBOPEHUHU €0 TPEOOBaHUH.
TAPAHT:

B coorBerctBumM co cratbeit 493 'K P® orcyrctBue y moTpeOuTens yKa3aHHBIX JOKYMEHTOB HeE
JIMIIAET €ro BO3MOXHOCTH CChIJIAThCS HAa CBUACTEIBCKUE MOKA3aHUsA B MOATBEPKIACHUE 3aKITIOUCHUS
JIOrOBOpa

[IpomaBery  (M3rOoTOBUTENb),  YIOJHOMOYEHHAs  OpraHW3als Wi  yINOJHOMOYEHHBIN
WHIWBUIYTBHBIA TPEANPUHUMATEh, UMIIOPTEP 00s[3aHBI MPHUHATH TOBAP HEHAIICIKAIIETO0 KAayecTBa y
noTpeduTeNss U B cllyyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedurtens Bmpase
y4acTBOBATh B IIPOBEPKE KauecTBa TOBapa.

B cinydae cnopa o mpuYMHAX BO3HHUKHOBEHHUS HEIOCTATKOB TOBapa MpojaBel (M3TOTOBHUTEND),
YIOJTHOMOYCHHAS] OPTaHM3alls WIH YIIOJTHOMOYEHHBIN WHIUBHUAYAIBHBIA TPEANPUHUMATENb, UMIIOPTEP
00s13aHBI MPOBECTH HKCIIEPTU3Y TOBapa 3a CBOM cYeT. DJKClepTH3a ToBapa MPOBOAMUTCS B CPOKH,
ycTaHoBJIeHHbIE cTaThsimu 20, 21 u 22 Hacrofmero 3akoHa I YAOBJIETBOPEHUS COOTBETCTBYIOIIHMX
TpeboBanuit motpedutens. [lorpedutens BnpaBe MPUCYTCTBOBATH MPH MPOBEIEHUHU IKCIIEPTU3BI TOBapa U
B CTy4ae HECOTJIaCHs C €€ PE3yJbTaTaMH OCIIOPUTH 3aKJIFOUCHHE TAKOW SKCIIEPTU3bI B CYZICOHOM MOPSIIKE.

Ecnu B pe3ynbpTare sKCIEepTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKM BO3HUKIIM BCIIEJICTBHE
00CTOATENBCTB, 32 KOTOPBhIE HE OTBEYACT NPOJaBell (M3rOTOBUTENB), MOTPEOUTETh 0053aH BO3MECTHUTH
MpOJIaBIly (M3rOTOBUTENIO), YIOJHOMOYEHHOW OpraHU3AMU WM YIOJHOMOYEHHOMY WHJIMBHIYaTbHOMY
NPEANPUHUMATEI0, HMIIOPTEPY PACXOJbl Ha MPOBEACHHE OJKCIEPTHU3bI, a TaKXKE CBI3aHHBIE C €€
MIPOBEJCHUEM PACXO/bl HA XPAaHEHHUE U TPAHCTIOPTUPOBKY TOBApA.

Nudopmarys 06 n3MEHEHUSIX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 eHecenvl usMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu

6. IIpomaBen (M3roToBUTENb), YIOJIHOMOYEHHAs OpraHu3alus WM  YIOJHOMOYEHHBIH
WHJUBUJIyaJIbHBIA TMpPEANPUHUMATEb, UMIIOPTEP OTBEYAET 3a HEAOCTATKH TOBapa, Ha KOTOPBIA HE
YCTaHOBJIEH TapaHTUHUHBIA CPOK, €CJIM MOTPEOUTENhb JOKaXET, YTO OHM BO3HUKIM J10 MepeAayd ToBapa
MOTPEOUTEIIO WIIH IO MPUIMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

B oTHOmeHnn ToBapa, Ha KOTOPBIA YCTAaHOBJICH TapaHTHHHBIA CPOK, MPOJABEIN (M3TOTOBUTEIH),
YIOJHOMOYEHHAs] OpraHu3alys WIK YIOJIHOMOYEHHbBIN MHIUBUAYAIbHBIA MPEeANPUHUMATEIb, UMIOPTED
OTBEUAET 3a HEJOCTaTKH TOBapa, €CJIM HE JIOKaXeT, YTO OHM BO3HMKJIM IOCJIE NepeJaud ToBapa
MOTPEOUTENI0 BCICACTBHE HAPYIICHHWS IMOTPEOUTENIeM TMPaBWI HCIIOJIB30BAHUS, XPAHCHUS WIH
TPAHCHIOPTUPOBKHU TOBapa, JEUCTBUN TPETHUX JIUIL MU HEMPEOOTUMOMN CHUJTBI.

Nudopmarms 06 n3MEHEHUSX:
Deodepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynxkm 7 usnodscen 8 HOBOU pedaKyuu

Cm. mexcm nynkma 8 npeovioyujeit peoaxKyuu
7. JocTaBka KpyImHOTa0apUTHOTO TOBapa U TOBapa BECOM O0JIee MSITH KWIOTPAMMOB JJISI PEMOHTA,
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VIEHKH, 3aMEHbl W (WMJIM) BO3BpAT HMX MOTPEOUTENIO OCYIIECTBISIOTCS CHUJIAMU U 32 CUET MPOJAaBIA
(M3roToBUTENS,  YHNOJHOMOYEHHON  OpraHuM3allid  WJIW  YHOJHOMOYEHHOTO  HHJMBHUIYaJIbHOTO
MpearpUHUMATENS, UMIIOpTepa). B ciiydae HeMCnoMHEHUS TaHHON 0053aHHOCTH, a TAKXKE MPU OTCYTCTBHH
npojaBia (M3roTOBUTENS, YHNOJHOMOYEHHOW OpraHM3alMHd WIA YHOJHOMOYEHHOI'O WHAMBHIYaJbHOTO
MpeINPUHUMATENIS, UMIIOPTEpa) B MECTE HAXOKICHUS OTPEOUTENsI TOCTaBKa U (WJIK) BO3BPAT YKa3aHHBIX
TOBapOB MOT'YT OCYILIECTBIAThCS morpedbutenem. [Ipu 3Tom mponasen (M3rOTOBUTENb, YIOJIHOMOYEHHAS
OopraHu3alusi WIM YHNOJHOMOYEHHbIH HMHAMBUIYaJIbHBIA MpEeAlpUHUMATENb, HMIIOpTEp) 00s3aH
BO3MECTUTh MOTPEOUTENIO PACXObI, CBS3aHHBIE C JJOCTABKOW M (MJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

Cratba 19. Cpoku npeabsBiieHUs: TOTpeduTeneM TpebOBaHUN B OTHOILIEHUU HEIOCTATKOB TOBapa
TAPAHT:

CM. DHUMKIIONEINHY, TIO3ULIMU BBICIIKMX CY/0B U APyrue KOMMEHTapuu K cTatbe 19 HacTosmero 3akoHa

MNudopmanys 06 n3MEeHEHUX:
Deoepanvrvim 3axonom om 21 oexadps 2004 2. N 171-D3 6 nynkm 1 eHecenvl usmeHenus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1. Tlorpebutens BHpaBe MPEIBIBUTH MNPEIyCMOTPEHHBbIE cTaThell 18 Hacrosmero 3akoHa
TpeOOBaHUs K TMPOJABIy (M3TOTOBHUTEIIO, YIIOJIHOMOYCHHOW OPraHW3alMd WM YIIOJHOMOYSCHHOMY
WHAVBUAYAIBHOMY TMPEANPUHAMATENI0, MUMIOPTEPY) B OTHOIICHMHM HEIOCTAaTKOB TOBapa, €Cld OHU
0OHapyXeHBI B TCUCHUE TAPAHTHIHOTO CPOKA WIIH CPOKA TOTHOCTH.

B oTHOIEHNN TOBapoOB, HA KOTOpPbIE TapaHTHIHBIE CPOKU WJIM CPOKH TOJHOCTH HE YCTAaHOBIIEHBI,
MOTPEONTENh BIpPaBe NPEIbIBUTh YKa3aHHBIC TPEOOBaHWS, €CIU HEJIOCTATKH TOBapOB OOHAPYKCHHI B
pa3yMHBIH CPOK, HO B IpejaeNaX ABYX JIeT CO JHS Mepefadd WX MoTpeOuTento, eciu Oolee IIUTETbHBIE
CPOKHM HE YCTAaHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

MNudopmanys 06 U3MEHEHUSX:
Deoepanvrvim 3axonom om 21 oekabps 2004 2. N 171-D3 6 nynkm 2 eHeceHvl U3MEHeHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. lapaHTUiHBIA CPOK TOBapa, a TAKKE CPOK €Tr0 CIYKObI MCUHCISETCS CO JIHS Mepelayd ToBapa
MOTPEeOUTEITI0, €CITM MHOE HE MPEAYCMOTPEHO TI0roBOpoM. Ecii IeHb nepeayu yCTaHOBUTh HEBO3MOXKHO,
3TH CPOKH MCUUCISIOTCS CO JTHS U3TOTOBJICHHS TOBApA.

Jns ce30HHBIX TOBapoB (OOYBH, OACKIBI U TPOYMX) ITU CPOKU HCUYUCISIOTCS C MOMEHTa
HACTYIUIEHHS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OINPEIEISETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denepanu UCXOnd W3 KIMMATHYECKUX YCJIOBHM MeECTa HaXOXKICHHUS
norpeduTeneii.

[Tpu mponmake ToBapoB Mo 00pasiiam, Mo MOYTe, a TAKXKE B CIydasX, €CJTU MOMEHT 3aKITFOUYCHUS
JIOTOBOpA KYIUIU-TIPOJIAYKH M MOMEHT TepeJayd ToBapa MOTPEOUTENI0 HE COBMAJAIOT, JTH CPOKHU
HUCYHUCIISIOTCS CO JHS JIOCTaBKM ToBapa ImoTrpeburemo. Ecim morpeOuTenh JIUIIEH BO3MOXKHOCTH
UCIIONIb30BAaTh TOBAp BCJICICTBUE OOCTOSATENBCTB, 3aBHUCAINIUX OT TMPOJABHa (B YACTHOCTH, TOBap
HY)XZIa€TCsl B CIICIIMAJIbHOM YCTaHOBKE, IOJKIIOUYCHHH WIM COOpKe, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUUHBIA CPOK HE TEYET JI0 YCTPAHEHHUsS IMPOJABIOM TAaKMX OOCTOSTENLCTB. ECiM JeHBb JTOCTAaBKH,
YCTaHOBKH, TIOAKIIOUEHHUs, COOPKHM TOBapa, YCTPAHEHHUs 3aBHCSIIMX OT IPOJaBIa OOCTOSTEIBCTBR,
BCJIC/JICTBHE KOTOPBIX TOTPEOUTENh HE MOXKET WCIOJIh30BaTh TOBAp [0 HA3HAYCHHIO, OMNPEICIHUThH
HEBO3MOJKHO, 3TH CPOKH UCUYUCIISIIOTCS CO JTHSI 3aKJIFOUCHUS IOTOBOPA KYIUTH-TIPOTAKH.

Cpok TroJIHOCTH TOBapa ONpPEIENSICTCs EPUOIOM, UCUUCIAEMBIM CO JHS M3TOTOBJICHUS TOBapa, B
TE€YeHHE KOTOPOTO OH MPUTOJIEH K UCTIOIB30BAHUIO, HIIU AATOH, 10 HACTYIJICHUS KOTOPOM TOBAap MPUTOJIEH
K UCIIOJIb30BaHHIO.

[Tpo0IDKUTETEHOCT,  CpOKA TOJHOCTH TOBapa JO/DKHAa COOTBETCTBOBATH OO0S3aTEIBHBIM
TpeOOBaHUSAM K OC30TTIACHOCTH TOBapa.

MNudopmanys 06 n3MeHEHUX:

Deoepanvrvim 3akonom om 17 dexabps 1999 o. N 212-D3 6 nynkm 3 6HeceHbl usmeHeHus
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Cm. mexcm nynkma 8 npeovioyujeil peoakyuu

3. lapaHTHiiHBIE CPOKU MOTYT YCTAHABIMBATHCS HA KOMIUICKTYIOIINE U3/ICNIUsI U COCTAaBHBIC YaCcTH
OCHOBHOTO TOBapa. ['apaHTHITHbIE CPOKM HA KOMILICKTYIOIINUE U3 U COCTABHBIC YACTU HUCUUCIISIOTCS
B TOM JK€ TIOPSIJIKE, YTO U TaPaHTUIHBIN CPOK HA OCHOBHOI TOBap.

[apanTHitHble CPOKM Ha KOMIUICKTYIONIUE W3JEIHsl W COCTABHBIC YacTH TOBapa CUUTAIOTCS
PaBHBIMH TapaHTUIHOMY CPOKY Ha OCHOBHOE H3JIEJIHe, €CJIM NHOE HE YCTAaHOBJICHO JOTOBOpOM. B ciydae,
€CJIM Ha KOMIUICKTYIOIEe M3JeNINe W COCTABHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTHIHBIN
CPOK MEHBIIIEH MPOJOKUTEILHOCTH, YeM FrapaHTHHHBIA CPOK HA OCHOBHOE U3/ICNIUE, TOTPEOUTEIh BIPABE
MPEIbIBUTh TPEOOBaHWUS, CBS3aHHBIC C HEJOCTATKAMH KOMIUICKTYIOIIETO W3JIENUS M COCTAaBHON YacTh
TOBapa, NMPU MX OOHAPY)KEHUH B TCUCHUE TapaHTUHHOIO CPOKAa HAa OCHOBHOE W3JCIUE, €CIM HHOE HE
IPEyCMOTPEHO JOTOBOPOM.

Eciim  Ha  KOMIUIGKTYyMOIlEE  W3JCJIME  YCTAHOBJICH  TapaHTUHHBIA  CpPOK  OoJibliei
MPOJOJDKUTEIILHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOW TOBap, MOTPEOWTENHh BIPABE NMPEABSIBUTH
TpeOOBaHUs B OTHOIICHUU HEJOCTATKOB TOBapa MPHU YCIOBUHU, YTO HEIOCTATKU KOMIUIEKTYIOIIETO U3IeNus
O0OHapyXCeHBI B TCUCHUE TapaHTHIHOTO CPOKA HA ATO W3JIENIHE, HE3aBUCUMO OT MCTECUYCHHS TapaHTHHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3aHHBIC B HACTOSIIEH CTaThe, JOBOASATCS JI0 CBEJICHUS TOTpeOHUTENs B HH(POpPMAITIH O
TOBape, MPeIOCTABIIEMOI MOTPEOUTENIO B COOTBETCTBUU cO cTaTheil 10 HacTosmiero 3akoHa.

Nudopmarms 06 N3MEHEHUSX:

Deodepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 19 dononnena nynkmom 5
5. B caydasx, Korga npeayCMOTPEHHBIH JTONOBOPOM IapaHTUMHBIA CPOK COCTaBIII€T MEHEE IBYX
JeT U HEJOCTaTKU ToBapa OOHapyXeHbl MOTpeOUTENeM MO HCTEUYEHHWH TapaHTHMHOIO CpOKa, HO B
npefenax JBYX JIeT, MOTpeOuTeNlb BIpaBe NPEAbSBUTH NPOJAaBLy (M3TOTOBUTENIO) TpeOOBaHUS,
MpelyCMOTPEHHbIE cTaTheil 18 HacTosmero 3aKkoHa, eciiu JOKaKeT, YTO HEJJOCTATKU TOBapa BO3HUKIIU 10
ero nepegavyr NoTPeOUTEN O UITH 10 MPUYNHAM, BOSHUKILIUM JI0 3TOTO MOMEHTA.

Nudopmarys 06 n3MEHEHUSIX :
Deodepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynxkm 6 uznoodicer 8 HOBOU pedaKyuu

Cm. mexkcm nynkma 6 npeovioyujeil peoaxkyuu

6. B ciydyae BbBISIBIEHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTpPeOUTENb BIpaBe MPEIbSBUTH
WU3rOTOBUTENIO  (YIMOJHOMOYEHHOW  OpraHu3alMd  WIM  YIOJHOMOYEHHOMY  HMHJHUBHAYaJbHOMY
MpeaNpUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O 0€3BO3ME3THOM YCTPaHEHHHM TaKMX HEIOCTaTKOB, €CIU
JIOKQXKET, YTO OHU BO3HUKJIM JIO Mepe/iaurl TOBapa MOTPEOUTENIO WK TI0 MPUYUHAM, BO3HUKIIUM J0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET ObITh MPEIbIBICHO, €CIM HEJOCTATKH TOBapa OOHApYXKEHBI MO
WCTEYCHUH JIBYX JIET CO JHS Mepeaayd ToBapa MOTPEOUTEN0, B TEYCHHE YCTAHOBIEHHOTO HA TOBAp CPOKa
CITyKObI WM B TEUEHHUE NECATH JIET CO JHS Nepeaud ToBapa MOTPEOUTENI0 B ClIy4ae HEYCTAaHOBIICHUS
cpoka ciyxObl. Ecnu yka3zaHHOe TpeOOBaHHE HE YIOBJIETBOPEHO B TEUCHHE IBAALATH JHEH CO ITHS €ro
MPEIbABICHUS TOTPEOUTENeM WIM OOHAPYKEHHBIH UM HEIOCTAaTOK TOBapa SIBISETCS HEYCTPaHUMBIM,
MOTpeOUTENH IO CBOEMY BHIOOPY BIIPaBE MPEAbIBUTH U3TOTOBUTEIIO (YIIOJIHOMOUYEHHOW OpraHU3aIluy WK
YIOJIHOMOYEHHOMY WMHIWBUIYyaJbHOMY MpEANPUHUMATEN0, HMIIOPTEPY) HHBIE MPEAyCMOTPEHHbBIE
MyHKTOM 3 crathu 18 Hacrosmiero 3akoHa TpeOOBaHUS WJIM BO3BPAaTHUTh TOBAP W3TOTOBUTEIIO
(YNOTHOMOYEHHON OpraHu3aluyd WM  YIOJHOMOYEHHOMY WHJIMBHUIYaJbHOMY MpEANpPUHUMATEINIO,
UMIIOPTEPY) U TOTPEOOBATH BO3BpATa YIUIAUEHHOU JEHE)KHON CYMMBL.

Nudopmarms 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 naumeHnosanue gHecenvbl U3MEHEHUs.
Cm. mexcm HAUMEHOBAHUS CIMAamMbl 8 npedvloyulell peoaKyuu
Cratbs 20. YcTpaHeHUE HEIOCTaTKOB TOBapa W3roTOBUTENEM (IPOAABIIOM, YIOJIHOMOYEHHOMN

OpraHM3aluel WJIM  YIOJHOMOYCHHBIM  WHIUBHIYAJIBHBIM  INPEIIPUHUMATEIEM,
UMIIOPTEPOM)

02.02.20222 Cucrema TAPAHT 22/43


http://demo.garant.ru/document/redirect/4000266/1903
http://demo.garant.ru/document/redirect/12117771/40008
http://demo.garant.ru/document/redirect/12138155/113027
http://demo.garant.ru/document/redirect/4000266/195
http://demo.garant.ru/document/redirect/12138155/115
http://demo.garant.ru/document/redirect/4000266/20

3akoH P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre mpas motpeduteneid” (¢ ”3BMEHEHUSMHU U TOTIOTHSHHSIMH )

T'APAHT:

CM. DHIIMKIIONEINY U APYyrUe KOMMEHTapuH K ctatbe 20 HacTosAero 3akoHa

MNudopmanys 06 n3MeHeHUX:

@eoepanvHvim 3akoHom om 25 oxmsbopa 2007 e. N 234-D3 nynkm 1 usnodcen 6 HOBOU pedaxyull,
ecmynaiowell 8 Culy Nno UCmeYeHuu COpoKa NAmu OHell nocie OHA OQPUYUATILHO20 ONYOIUKOBAHUSI
Hazeanno2o PedepanvbHoco 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1. Ecnu cpok ycTpaHeHHs HeJOCTaTKOB TOBapa HE OMpeesieH B MMCbMEHHOU (popMe cornanieHueM
CTOPOH, 3TH HEIOCTATKH IOJDKHBI OBITh YCTPaHEHBI H3TOTOBUTENEM (ITPOJABIIOM, YIIOJTHOMOUYCHHOM
OopraHu3anueil WiId  YINOJHOMOYEHHBIM  WHAMBUAYAIBHBIM  TPEAIPUHUMATENIEM, HMIIOPTEPOM)
HE3aMeTUTEIFHO, TO €CTh B MUHUMAJIBHBIA CPOK, OOBEKTHBHO HEOOXOMWMBIM I MX YCTPAHCHUS C
y4eToM OOBIYHO TpHUMEHseMOoro crnocoba. Cpok ycTpaHEHHs] HEAOCTAaTKOB TOBapa, OMpEACNIeMbIil B
MUCBMEHHOU (hOpMe COTJIAIIEHHEM CTOPOH, HE MOYKET MIPEBBIIIATh COPOK TISATh JTHEH.

B cnyuae, ecnii Bo BpeMsl yCTpaHEHUS! HEJJOCTATKOB TOBapa CTAHET OUYEBHUIHBIM, YTO OHU HE OYIyT
YCTPaHEHBI B ONPEACICHHBIN COTJIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHTH COTJIAIIEHUE O
HOBOM CpOKE YCTpaHEHHS HEIOCTaTKOB ToBapa. Ilpu 3TOM OTCYTCTBHE HEOOXOIMMBIX AJIs YCTPAHCHHS
HEJIOCTAaTKOB TOBapa 3aIllacHBIX YacTel (IeTaneil, MaTepuaioB), 00OPYAOBaHHUS WM TOIOO0HBIC MPUYUHBI
HE SIBJISFOTCSI OCHOBAaHMEM [JIsI 3aKJIFOUEHUS COTJIAIICHHUS O TAKOM HOBOM CPOKE M HE OCBOOOKIAIOT OT
OTBETCTBCHHOCTH 32 HapyIICHHUE CPOKaA, OTPEICICHHOTO COTIIAICHHEM CTOPOH ITEPBOHAYAIBHO.

MNudopmanys 06 U3MEHEHUSX:

Deoepanvrviv  3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynxkm 2 6HeceHbl u3MeHeHUus,
scmynarowue 6 Culy no UCMe4eHuu COpoka nsamu OHell Nocie OHSA OQUYUATbHO20 ONYOIUKOBAHUS
Haz6ann020 PedepanvbHoco 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. B OTHOWIEHMHM TOBapOB JJIHMTEIHHOIO TOJB30BAaHUS M3TOTOBUTEINb, MpoJaBer] JH0o
YIOJIHOMOYEHHAs] OpraHu3alysl WM YINOJHOMOYEHHBIH WHIMBUAYAJIbHBIA HpPEIIpUHUMATENb OOS3aHBI
IpU TPEIbSBICHUM MOTPEOUTENIeM YKa3aHHOrO TpeOOBaHUS B TPEXIHEBHBIH CPOK Oe3BO3ME3THO
IPEJOCTaBUTh MOTPEOUTENIO HA MEPUOJI PEMOHTA TOBAp JUINTEIBHOIO M0JIb30BaHuUs, 001aJal0IUil STUMU
K€ OCHOBHBIMHU TOTPEOUTEIHCKIMH CBOMCTBAMH, 00ECIIEUMB JIOCTaBKY 3a CBOM cueT. [lepeueHs ToBapoB
JUIMTEJIBHOTO MOJIb30BAHUS, HA KOTOpPBIE YKa3aHHOE TpeOOBaHUE HE PaclpOCTPaHSIETCs, YCTaHABIMBAETCS
IIpaBurenscTBOM Pocculickon Peneparum.

MNudopmanys 06 n3MeHEHUX:

Deoepanvrvim  3axonom om 25 oxkmsops 2007 o. N 234-D3 6 nynkm 3 6HeceHbl UIMEHeHUsl,
ecmynarnwue 8 CUly Nno UCMeYeHUU COpOKa NAmu OHeli nocie OHSA OQUUYUATIbHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKoHA

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

3. B caywyae ycTpaHeHHsT HEJOCTATKOB TOBapa TapaHTHHHBI CPOK Ha HEro MpOJjIeBacTCs Ha
NepuoJl, B TEYCHHWE KOTOPOTO TOBApP HE WCIIONB30BAICA. YKa3aHHBIM MEPHUOJ HCUUCIACTCS CO JIHS
oOparmienus morpedburens ¢ TpeOoBaHUEM 00 yCTpaHEHHH HEIOCTATKOB TOBapa JO JHS BBIAAYU €r0 IO
OKOHYAHUU peMoHTa. [Ipu BBIa4ue TOBapa M3TOTOBHUTENH (ITPOJABEIl, YIIOJTHOMOYCHHAS OpTaHU3aIUs WU
YIOJHOMOYEHHBIN HHIMBUYaTbHBIN MIPEANPUHUMATENb, UMIOPTEP) 00s3aH MPEIOCTaBUTh B MUCHbMEHHOMN
dbopme moTpedurtento mHoOpMaIMIO O AaTe oOpaimieHus nmoTpeduTesns ¢ TpeboBaHHeM 00 yCTpaHEHUU
OoOHapy»XeHHBIX WM HEIOCTaTKOB TOBapa, O JaTe IMepeladyd ToBapa MOTpeOHTeneM JUisl yCTPaHCHHS
HE/IOCTaTKOB TOBapa, O JaTe YCTPAaHEHHsI HEJOCTAaTKOB TOBapa C WX OMNHMCAHUEM, 00 HCITOJIB30BAHHBIX
3alacHbIX YacTsIX (IeTalsix, MaTepuanax) M O JaTe BbIayd TOBapa MOTPEOUTENI0 MO OKOHYAHUH
yCTpaHEHUs HEIOCTATKOB TOBapa.

MNudopmanys 06 N3MEHEHUSX:

Deoepanvhvim 3akonom om 17 oexabps 1999 o. N 212-D3 nynkm 4 uznodcen 6 Ho8ol peoaKyuu
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Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
4. Tlpu ycTpaHEHHWHU HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUIEKTYIOUIETO U3ICIUS WIH
COCTaBHOM YacTH OCHOBHOTO H3JIETMS, HA KOTOPHIE YCTAHOBJICHBI TapaHTUHHBIE CPOKH, HAa HOBBIC
KOMIUIEKTYIOIIEE HM3/CIUe WM COCTaBHYIO YacTh OCHOBHOTO W3JICNIUSl YCTAHABJIMBACTCS TapaHTUHHBIN
CPOK TOH € TPOAODKUTEIHHOCTH, YTO W HAa 3aMEHEHHBIC KOMIUICKTYIOIIEE H3/ICIUE WM COCTaBHYIO
YacTh OCHOBHOT'O M3/ICINS, €CJIM HHOE HE MPEyCMOTPEHO JIOTOBOPOM, U TAPAHTHHWHBIA CPOK UCUUCISICTCS
CO JTHS BBIIaYH MOTPEOUTEIIO STOTO TOBAPa M0 OKOHYAHUY PEMOHTA.

Crartbs 21. 3ameHa ToBapa HEHaJJISKAIIIET0 KayecTBa
T'APAHT:

CM. DHIUKIIONIEINH, TO3UIIMK BBICIIMX CYJIOB U IPYTHe KOMMEHTapUH K cTaThe 21 HacTosmero 3akoHa

Wndopmanust 06 n3MEHEHHSAX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm [ 6Hnecenbl uzmMeHeHUsl,
ecmynaiowue 6 Cury HO UCHEYEHUU COPOKA NAmU OHel Nnocie OHA OQUYUATbHO20 ONYOIUKOBAHUSL
HazeanHo2o DedepanvbHozo 3aKoHA

Cm. mexcm nynkma 6 npeovioyujeit pedaxkyuu

1. B ciiygae oOHapykeH#Hsi TOTpeOUTEIeEM HEJOCTATKOB TOBapa U MPEIbSIBICHUS TPeOOBaHUS O €TO
3aMeHe  mpoAaBel] (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHM3alus WIH  YIOJHOMOYEHHBIH
WHIUBUIYIBHBIN NPEAITPUHUMATEH, UMIIOPTEP) 00s513aH 3aMEHHUTh TaKOM TOBap B TEUECHUE CEMH JTHEH CO
ITHS. TIPEIBSIBICHUS YKa3aHHOTO TpeOOBaHUSA MOTpeOUTENeM, a MPH HEOOXOIUMOCTH JOMOTHHUTEIHHON
IIPOBEPKM KayecTBa TaKOTO TOBapa MpPOAABIOM (M3TOTOBUTENIEM, YIIOJIHOMOUYEHHOM OpraHu3anue Wuiu
YIOJIHOMOYEHHBIM MHIWBUYaTbHBIM MPEeANPUHUMATENIEM, UMIIOPTEPOM) - B TEUSHHUE BAIIATH THEH CO
JTHSL IPEIBSIBIICHHS YKA3aHHOTO TPeOOBaHMUS.

Ecnu y mnponmaBma (M3roTOBUTENS, YHNOJHOMOYEHHOW OpraHu3allMd WIA YHOJIHOMOYEHHOTO
WHIUBUIYAIBHOTO TPEATPUHUMATEIIS, UMIIOPTEPA) B MOMEHT MPEABSIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOMUMBIM /i1 3aMEHBbl TOBap, 3aMEHa JOJDKHA OBITh MPOBEJEHA B TEYCHHME Mecsa CO JTHS
MPEABSIBICHUS] TAKOTO TPEOOBAHMUSI.

B paiionax Kpaitnero CeBepa u mpHpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHWE MOTPEOUTENs O
3aMEHE TOBapa MOJICKHUT YIOBIETBOPEHHUIO MO €ro 3asBICHHUIO B CPOK, HEOOXOIUMBINA AJI1 OuepenHOi
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH PalOHBI, B CiIydae OTCYTCTBHUS Y NpoJaBlia (M3rOTOBHUTEINS,
YVIOJHOMOYEHHOM  OpraHu3allMid WM YINOJHOMOYEHHOTO HHIMBUAYAIbHOTO  IpEeANpUHUMATENS,
UMIIOpTEpa) HEOOXOIUMOTO JIJIsl 3aMEHBI TOBapa Ha JA€Hb MPEAbIBICHHUS YKa3aHHOTO TPeOOBaHMUS.

Ecmu nyist 3amensl ToBapa TpebyeTcs 6ojee ceMu IHEH, 1o TpeOOBaHUIO MOTPEOUTEINS TPOIABeIl
(m3roToBUTENs JUOO YIOJHOMOYEHHAs OpraHu3alys WIH YIOJIHOMOYEHHBIA HWHIWBUIYaTbHBINA
IpealpuHUMATENh) B TEUEHHUE TpeX THEH cO JHS MpeabsBIeHUS TpeOOBaHUSA O 3aMeHEe ToBapa 00s3aH
0€3BO3ME3/IHO MPEIOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE MOJb30BAHME HA MEPHOJA 3aMEHBI TOBap
JUTUTETILHOTO TOJIb30BaHUSA, OOJaNalolmuii 3TUMU K€ OCHOBHBIMH TOTPEOUTENBCKUMH CBOWCTBaMH,
o0ecnieunB €ro JOCTaBKy 3a CBOW CYeT. DTO MPABWIO HE PACHpPOCTPAHIETCS Ha TOBApHI, IMEPEUCHb
KOTOPBIX OIpPEAENseTCs] B COOTBETCTBHUH € ITyHKTOM 2 cTaThu 20 HACTOAMIETo 3aKOoHa.

2. ToBap HeHaIEKAILETO KaueCcTBa JOJKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B yIOTpEOJICHUU.

IIpy 3aMeHe TOBapa TrapaHTUHHBIM CpPOK HCYMCISIETCS 3aHOBO CO JHS IIepeladd ToBapa
MOTPEOUTEITIO.

Mudopmanys 06 n3MEHEHUSX:

@eoepanvHvim 3axonom om 25 oxmsaops 2007 . N 234-D3 ¢ cmamvio 22 6Hecenvbl uU3MeHeHUs,
gcmynarmowue 6 cuiy nO UcCmedeHuu copoxka namu OHell nocie OHA OQUYUATLHO20 ONyOIUKOBAHUS
Hazeanno2o PedepanvbHo2o 3aKOHA

Cm. mexcm cmamou 8 npedvloyuell pedaKyuu
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Crartpbs 22. Cpoku yIOBIETBOPEHUS OTAEIBHBIX TPEOOBAaHUI MOTPeOUTEINS
TAPAHT:

CM. DHIIUKIIONIEINU U APYTHUE KOMMEHTAPUHU K CTaThe 22 HACTOSAIIETO 3aKOHA

TpeboBanusi mOTpeOUTENST O COPA3MEPHOM YMEHBIIIEHUU TMOKYITHOMW IIEHBI TOBapa, BO3MENICHUHU
pacxolOoB Ha UCHpaBICHUE HEJOCTATKOB TOBapa MOTpeOWTENeM WM TPEThUM IIMIIOM, BO3BpaTe
VIUTAYCHHON 3a TOBap JECHE)KHOH CyMMBI, a Tak)Ke TPeOOBaHUE O BO3MEIICHHUU YOBITKOB, IPHYNHCHHBIX
MOTPEOUTENI0 BCIEACTBHE TPONAXKH TOBapa HEHAANEKAIEro KadecTBa JMOO TPEJoCTaBICHHUS
HEHaJJIeKame HWHPOpMAIMK O TOBape, MOMJIEKHUT YIOBICTBOPEHUIO MPOJABIOM (M3TOTOBUTENIEM,
YHOJHOMOYEHHONW OpraHu3alde WIM YINOJHOMOYEHHBIM HWHIWBUIYAIbHBIM MNPEANPUHUMATEIIEM,
UMITIOPTEPOM) B TEUCHHE JCCITH THEH CO JHS TMPEIbIBICHHUSI COOTBETCTBYIOIIETO TPEOOBAHUSI.

Wndopmanust 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 naumeHnosanue gHecenvbl U3MEHEHUs.

Cm. mekem HauMeHOBAHUSL CIAMbU 8 NPedblOYUell peoaKyuu
Cratbs 23. OTBETCTBEHHOCTbh MPOJABIA (M3TOTOBUTENS, YHNOJHOMOYEHHOM OpraHU3alud WIH
YIOJIHOMOYEHHOTO HWHAMBUYAIbHOTO MpEANPUHUMATENs, MMIIOPTEpa) 3a MPOCPOUKY
BBINOJIHEHUsI TPeOOBaHUHN NOTpeOUTENs
TAPAHT:

CM. DHUMKIIONEINHY, TIO3ULIMH BBICIIKMX CYAOB U APYrie KOMMEHTAPUU K CTaThe 23 HACTOSIIEro 3aKkoHa

Nudopmarys 06 n3MEHEHUSIX :
Deodepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 1 enecenvt uzmenenus

Cm. mexem nynkma 6 npeovloyujeii peoakyuu

1. 3a HapymieHue npeaycMoTpeHHbIX ctaThimu 20, 21 u 22 HacTosAEero 3aKkoHa CpOKOB, a TaKKe
3a HEBBINOJIHEHHUE (33/1€P>KKY BBIIOJHEHHS) TPEOOBaHHS TOTPEOUTENSI O MPEIOCTABICHUN €My Ha TIEPHOJ]
pEeMOHTa (3aMeHbl) aHAJOTMYHOT0 TOBapa IpojaBel] (M3rOTOBUTENb, YIIOJIHOMOYEHHAs! OpraHU3alus Win
YIOJIHOMOYEHHBIN WHIWBUIYAJIbHBIM MpEANPUHUMATEND, UMIOPTED), AONYCTUBLUINI TaKUE HapyLIEHUS,
yIUIAaYUBAET MOTPEOUTEINIO 32 KaX/Ibli JI€Hb MPOCPOUYKU HEYCTOHKY (TI€HI0) B pa3Mepe OJHOTO MPOIEHTa
LIEHBI TOBapa.

Ilena ToBapa ompezaenseTcs, UCXOAs U3 €ro IEHbl, CYIIECTBOBABLIEH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TIOTpEOWTENsT JODKHO OBUIO OBITH  yAOBIETBOPEHO MPOJABIOM  (M3TOTOBUTEIEM,
YIOJHOMOYEHHOM OpraHu3alded WIM YINOJHOMOYEHHBIM HWHIMBUIYAIbHBIM NIPEANPUHUMATENIEM,
UMIIOPTEPOM), B JCHb JOOPOBOJBHOTO YAOBJIETBOPEHHUS TAKOrO TPeOOBaHHS WM B JICHb BBIHECEHUS
CyleOHOTO pelIeHus, ecliv TpeboBaHue JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

2. B cityuae HEBBITIOTHEHHS TPEOOBaHMIA MOTPEOUTENS B CPOKH, IPEAYCMOTPEHHBbIE cTaThsimu 20 -
22 HacTosIero 3akoHa, MOTpeOUTeNb BIpaBe MO CBOEMY BBIOOPY MpEIbsIBUTH HHBIE TpeOOBaHUS,
YCTaHOBJICHHBIE CTaThell |8 HacTosmero 3akoHa.

Nudopmarms 06 N3MEHEHUSX:

Deoepanvrvim  3axonom om 25 oxkmsaops 2007 2. N 234-®D3 3akon oononnen cmamveu 23.1,
scmynarowel 6 Culy Nno UCMe4eHuu COpoKa nsAmu OHel Nocie OHs OQUYUATbHO20 ONYOIUKOBAHUS
Ha36ann020 PedepanvbHoco 3aKOHA
Crates  23.1. [IlocrnenctBusi HapylmieHUS TMPOJABIIOM CpOKa TMepeladd MpeaBapUTeIbHO
OITAYCHHOTO TOBapa MOTPEOUTEITFO
TAPAHT:

CM. DHIMKIIONEINH, MO3ULKU BBICIIMX CYJ0B M APYrU€ KOMMEHTapuu K cratbe 23.1 Hacrosmiero
3akoHa
1. JIoroBOp KYIUTH-TIPOJIAXKH, MPEAYCMATPUBAOIINNA 00I3aHHOCTh TOTPEOUTENS TPEABAPUTEIHHO
OIUTATHUTh TOBAP, IOJDKEH COJEPIKATh YCIOBHE O CPOKE TEpeIauu ToBapa MOTPEOUTEIIO.
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2. B cnyuae, ecnu mpojaBell, NOJYYMBUINM CyMMY INpEIBAPUTEIBHON OIUIATHI B ONPEAEICHHOM
JIOTOBOPOM KYIUIU-NIPOJAXXH pa3Mepe, He MCIOJIIHWI O005A3aHHOCTh [0 INepejade ToBapa MOTPEOUTENO B
YCTAHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, TOTPEOUTEIH TI0 CBOEMY BHIOOPY BITpaBe MOTPeOOBATH:

nepeayyu OIUIAYeHHOr0 TOBapa B YCTAaHOBJICHHbIM UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEABAPUTEIHHOM OIUIATHI TOBAPA, HE MEPEIAHHOTO MPOJABIIOM.

[Ipu »s>ToM mnoTpeOuTEns BIpaBe MNOTPEOOBaTh TAKXKE IOJHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCJICJCTBHE HApYIICHUS YCTAHOBJICHHOTO JIOTOBOPOM KYIUTH-TIPOJAXXKH CPOKa
nepeadu NpeiBapuTeIbHO OIUIAYEeHHOT0 TOBApa.

3.B cinydae HapymieHHs YCTaHOBJICHHOTO JOTOBOPOM KYIUIM-TIPOJAXH CpOKa Tepeaayu
IPEBapUTENIbHO OIUIAYEHHOr0 TOBapa MOTPEOMTENI0 IPOAABEll YIJauuMBaeT €My 3a KaxXIbli JIeHb
MPOCPOYKH HEYCTOHKY (IIEHH) B pa3Mepe MOJIOBHUHBI IPOIIEHTA CYMMBI IIPEABAPUTEIHHON OIUIATHI TOBAPA.

Heycroiika (1eHu) B3bICKMBAeTCsA CO AHA, KOrJa IO JOroBOPY KYIJIM-NPOJaXXu Nepegada ToBapa
NOTPEOUTENIO TOJHKHA Obl1a OBITH OCYIIECTBIICHA, J0 THS MEpefadd ToBapa MOTPEOMTEN0 MM A0 THS
yJIOBJIETBOPEHUS TPEOOBaHUS MOTPEOUTENS O BO3BpATE €My NPEABAPUTEIBHO YIUIAYEHHON UM CYMMBI.

CymMma B3bICKAaHHOW MOTpeOUTENeM HEYCTOMKM (TI€HH) HE MOXET MpeBbIlaTh CyMMY
IpeIBapUTENIbHON OILIaThl TOBApA.

4. TpeGoBaHus moTpedUTENsE O BO3BpaTe yIJIAY€HHOM 32 TOBAP CYMMBI U O TIOJIHOM BO3MEIICHUHN
yOBITKOB MOJUIEKAT YAOBIETBOPEHUIO MPOAABLIOM B TEUEHHE JECATH JHEH cOo AHA TpenbsBICHUS
COOTBETCTBYIOIIETO TPeOOBaHMUS.

5. TpeGoBanust moTpeduTeNs, yCTAaHOBJIEHHbIE ITYHKTOM 2 HACTOSIIEH CTaThbd, HE MOJIeXkar
YIIOBIIETBOPEHHUIO, €CJIHM TPOJABel] JOKKET, YTO HapYIIEHHE CPOKOB IMEpenavyd IMOTPEOUTEINrO
NPEBApUTENIbHO OIUIAYEHHOTO0 TOBapa IMPOHU3O0LUIO BCIEACTBHE HENPEOOJIUMON CHUJIbl WM IO BUHE
noTpeouTens.

Crarbs 24. Pacdersl ¢ moTpebuTesneM B cilydae MpUOOpPETEHHsS WM TOBapa HEHaJJICXKAaIlIero
Ka4yecTBa
T'APAHT:

CM. DHIIUKIIONEINH, TO3UILIMH BBICIIMNX CYJIOB U IPYTHe KOMMEHTApPUU K CTaThe 24 HacTOAIIEro 3aKOHa

Nudopmarms 06 N3MEHEHUSX:

Deoepanvrvim  3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 1 6HeceHbl u3MeHeHUs.,
scmynarmowue 6 Culy no UCMe4eHuu COpoKa nsaAmu OHel Nocie OHSA OQUYUATbHO20 ONYOIUKOBAHUSL
Haz6anno20 PedepanvbHoco 3aKoHA

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
1. TIpu 3ameHe TOBapa HEHA/JIEXKAIIErO KauecTBAa Ha TOBAp ITOM ke MapKu (ITUX KEe MOJETH U
(wn) apTHKyJa) IepepacyeT EeHbl TOBapa He MMPOU3BOIUTCS.

Hudopmarms 06 N3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 2 eHecenbl U3MeHeHUs!

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. Ilpu 3ameHe TOBapa HEHAJJIEKAIIET0 KauecTBAa Ha TAKOW e TOBap JIpYyrod Mapku (MOZIENH,
apTUKyJa) B Cllydae, €Cli I[eHa TOBapa, MOJICKAIIEr0 3aMeHe, HU)KE IIEHBI TOBapa, MPEJIOCTABICHHOTO
B3aMEH, NMOTPEOUTENb JOJDKEH JOIUIATUTh PAa3HUILY B IIEHAX; B CIydae, €CH [eHa TOBapa, MOJIekKAIIETO
3aMeHe, BBIIIIE [IEHBI TOBapa, MPEIOCTABICHHOTO B3aMEH, Pa3HHIIA B IIEHAX BBIIIAYUBACTCS MOTPEOUTEITIO.
Ilena ToBapa, TOJIEKAIIETO 3aMEHE, OIPENENAEeTCS Ha MOMEHT €ro 3aMeHbl, a €ciu TpeOoBaHUE
NOTPEeOUTENsT HE YIOBJIETBOPEHO MPOJIABIIOM, IIEHA 3aMEHSEMOr0 TOBapa M IIeHa MepelaBacMoro B3aMeH
TOBapa ONPEIEIISIOTCS Ha MOMEHT BEIHECEHHSI CY/IOM PEIICHHS O 3aMEHE TOBapa.

MNudopmanys 06 n3MEHEHUX:
Deoepanvhvim 3akonom om 17 oexabpsa 1999 e. N 212-D3 nynkm 3 uznodtcen 8 Ho80U peoaKyuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
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3. B cnyyae npenbsiBieHHs MoTpeduTeNeM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUWH MOKYITHOH
LIEHbl TOBapa B pacyeT MPUHHUMAETCS IIeHa TOBapa Ha MOMEHT MpeabsBICHUS MOTpeOuTeeM TpeOOBaHUS
00 yIIEHKE WM, €CJIi OHO JIOOPOBOJILHO HE Y/IOBJIETBOPEHO, HA MOMEHT BBHIHECEHHUS CYJOM PELICHHS O
COpa3MEepPHOM YMEHbILICHUU MOKYITHON LIEHBI.

Mudopmarms 06 N3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dekabpsa 2004 2. N 171-D3 6 nynkm 4 enecenvt uzmeHenus:

Cm. mexcm nynkma 8 npeovioyujeit pedaxKyuu
4. Ilpu BO3BpaTe TOBapa HEHAIJICKAIIETO KayecTBa MOTPEOUTEh BIIpaBe TPeOOBATh BO3MEIICHUS
pasHUIBI MEXIy IICHOW TOBapa, YCTAHOBJIIGHHOW JIOTOBOPOM, M IIEHOW COOTBETCTBYIOIIEIO TOBapa Ha
MOMEHT JTOOpPOBOJIFHOTO YIOBJIETBOPEHHUSI TAKOTO TPEOOBAaHUS WM, €Clid TpeOOBaHME JTOOPOBOJIBHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEILICHHUS.

Nudopmarms 06 H3MEHEHHSX:
DeoepanvHvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 nynxkm 5 usnoodicer 8 HOB0U pedaryuu

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu
5. B cnyuyae Bo3BpaTa TOBapa HEHaJUIEXkKAlllero KauecTBa, IPOJAHHOIO B KPEAMT, MOTPEOUTEIIO
BO3BpalllacTCsi YIUIAUE€HHas 3a TOBap ACHEKHAs CyMMa B pa3Mepe IOTallleHHOIOo KO JHI0 BO3BparTa
YKa3aHHOT'O TOBapa KpeInTa, a TaKKe BO3MEIIAETC IJ1aTa 3a PeI0CTaBICHUE KPEaUTa.

MNudopmanys 06 n3MEHEHUX:

@eoepanvrvim 3axonom om 21 odexabpa 2013 2. N 363-@3 cmamva 24 Oononnena nynkmom 0,
ecmynatowum 8 cuny ¢ 1 urons 2014 2.

6. B ciydae Bo3BpaTa TOBapa HEHaJJIeXKalIero KayecTna, MpHOOPETEeHHOro MOTPeOUTENIEM 3a CUET
MOTPEOUTENHCKOTO KpenuTa (3aiima), mpojaBel] 00s3aH BO3BPAaTUTh MOTPEOUTENIO YIUIAYEHHYIO 32 TOBap
JEHEe)KHYI0 CYMMY, a TakXe BO3MECTUTh YIUIAYeHHbIE MOTPEOHUTENIEeM MPOLEHTHl W WHBIE IJIATEXKH IO
JIOTOBOPY MOTPEOUTENHCKOT0 KpeauTa (3aiima).

Crarbs 25. [IpaBo noTpeduresns Ha 0OMEH TOBapa HaJJIeKAIIEero KayecTBa
TAPAHT:

CM. DHIMKIIONE 1NN, TIO3ULIMH BBICIINUX CYA0B U APYrUe KOMMEHTAPUU K CTaThe 25 HACTOSIIEro 3aKOHA

MNudopmanys 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvt uzmenenus

Cm. mexem nynkma 6 npeovloyujeil peoakyuu

1. TlorpeOuTens BIpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIM TOBap HAJIEXKAIIETO KadecTBa Ha
AHAJIOTMYHBIA TOBAp y MPOJAABIA, Y KOTOPOrO 3TOT TOBAap ObLT MPUOOPETEH, €CU YKa3aHHBIM TOBap HE
nojomen mo popme, radbaputam, pacoHy, paciBETKe, pa3Mepy WM KOMIUICKTAIHH.

[Torpeburens uMeeT mpaBO HA OOMEH HEMPOJIOBOJILCTBEHHOTO TOBapa HAJJICHKAIIETO KAadyecTBa B
TEUEHHUE YEThIPHAIUATHU JHEH, HE CUUTAs AHS €ro MOKYIKH.

OOMeH Henpoa0BOJILCTBEHHOTO TOBapa HAJJICKAIIEr0 KadecTBa MPOBOJUTCS, €CIIM YKa3aHHBIN
TOBap He ObUI B YMOTpPEOJICHWH, COXPAHEHBI €ro TOBAPHBIA BUJ, MOTPEOUTENbCKHE CBOMCTBA, MIOMOBI,
(dhabpuyHbIe SPIBIKU, a TAKKE UMEETCS TOBAPHBIM YEK WIIM KACCOBBIA YK JIMOO WHOM MOATBEPKIAFOIINN
OIJIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCYTCTBHE y MOTPEeOUTENsI TOBAPHOTO YeKa UM KaCCOBOTO YeKa
100 MHOTO MOJTBEPKAAIOUIETO OIUIaTy TOBapa AOKYMEHTA HE JIUIIAET €ro BO3MOXXHOCTH CChUIATHCS Ha
CBHJIETEJICKUE TIOKA3aHMUS.

[lepeueHs TOBapoOB, HE MOJICKAMUX OOMEHY 110 OCHOBAHHSIM, YKa3aHHBIM B HACTOSIICH CTaThe,
yrBepxknaaercs [lpasurensctBom Poccuiickoit denepaunu.

Nudopmarms 06 n3MEHEHUSX:
Deodepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 nynxkm 2 uznodicen 8 HOBOU pedaKyuu

Cm. mexcm nynkma 6 npeovioyueit pedaxkyuu
2. B cnydae, eciii aHaJIOTHYHBIA TOBAp OTCYTCTBYET B MPOJAXKE HA JACHb 0OpallleHus MOTPEOUTEINS
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K TPOJIaBIly, TOTPEOHUTENb BIIPaBEe OTKA3aThCs OT MCIOIHEHHS JOTOBOpa KYIUIM-TIPOJAKH M MOTpeOOBaTh
BO3BpaTa yIJIAY€HHOM 3a yKa3aHHBIH TOBap JEHEXHOH cymmbl. TpeOoBaHue moTpeOUTENss O BO3BpaTe
YIUIAYE€HHOM 3a yKa3aHHBIN TOBApP JACHEKHOW CYMMBI IIOJUIEKUT YOBICTBOPEHUIO B TEUEHUE TPEX JTHEH CO
JIHS BO3BpaTa yKa3aHHOT'O TOBapa.

[To cormamennio MOTpeOUTENsT ¢ MPOAABIOM OOMEH TOBapa MOXKET OBITh HPEIYCMOTPEH NpHU
MOCTYIUIGHUH aHAJOTMYHOrO TOBapa B Mpojaxy. llponaBer; o00s3aH He3aMEAJIUTEIbHO COOOIIUTH
NOTPEOUTEIIO O NOCTYIUIEHUH aHAJIOTHYHOIO TOBApa B IPOJIAXKY.

CraTbs 26. YTpaTuiia cuiy.

MNudopmanys 06 n3MEHEHUX:

Cm. mexcm cmamou 26

Deoepanvruvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il oonornena cmamoeti 26. 1
CraTbs 26.1. JlucTaHIIMOHHBIN CIIOCOO MPOJIaXKH TOBapa
TAPAHT:

CM. DHIIUKIIONIEIUU U IPYTHE KOMMEHTApHUU K cTaThe 26.1 HacTosmero 3akoHa

Nudopmarms 06 N3MEHEHUSX :

Deoepanvrvim  3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 1 6HeceHbl uzMeHeHUsl,
scmynaiowue 8 Cuiy no uUcmeveHuu COpoka NAmu OHell nocie OHA OQPUUUATILHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvHozo 3aKoHa

Cm. mexcm nynkma 6 npeovioyujeit pedaxkyuu

1. JIoroBop pO3HUYHOHN KYIUTU-TIPOJAKA MOXKET OBITh 3aKIFOYEH HAa OCHOBAHWW O3HAKOMIICHHS
NOTpeOUTENs ¢ MPEATOKEHHBIM MPOJIABLIOM OMHMCAHWEM TOBapa MOCPEICTBOM KaTaloOroB, MPOCIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJCTB CBSI3H (TEJICBU3MOHHOM, TOYTOBOM, PAIUOCBSI3H U IPYTUX) UIN UHBIMU
UCKITIOYAIONIMMH BO3MOXKHOCTh HEMOCPEACTBEHHOTO O3HAKOMJICHHMS TMOTPEOUTENss € TOBapoM IuOO
00pa3oM ToOBapa MpH 3aKIIOUYEHMH TaKOro JOroBopa (JMCTAHIIMOHHBIA CIIOCOO TMPOJaXud TOBapa)
crocobamu.

2. llpomaBuoM 10 3aKJIIOUYEHHUS JOroBopa JOJDKHA OBbITh IPEIOCTABICHA MOTPEOUTEIIO
uHpopMaliss 00 OCHOBHBIX MMOTPEOUTENHCKUX CBOMCTBaX ToBapa, 00 aapece (MecTe HaXOXKICHUS)
IpojJiaBla, O MECTE€ H3rOTOBJICHMS TOBapa, O IOJHOM (PUPMEHHOM HAaWMEHOBaHUM (HAMMEHOBAHUU)
npojaBLa (M3roTOBUTENS), O LIEHE U 00 YCIOBUSAX NMPHUOOPETEHUS TOBapa, O €ro JOCTaBKe, CPOKE CITY>KOBbI,
CPOKE FOIHOCTH M TapaHTUMHOM CPOKE, O OPSAKE OIUIAThl TOBApa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JIEHCTBYET MPEUI0KEHHUE O 3aKJIIOUEHUH IOTOBOPA.

3. IloTpeOuTento B MOMEHT JOCTaBKU TOBapa JI0JKHA OBITh B MUCbMEHHOU OopMe IMperocTaBiIeHa
uHboOpMalrsi O ToBape, MpeaycMoTpeHHasi ctatheil 10 HacTosimero 3akoHa, a TakkKe MPeayCMOTpEHHAs
IIYHKTOM 4 HacToslIIel cTaTbi HH(OpMAaLUS O MOPSAKE U CPOKaxX BO3BpaTa TOBapa.

4. IToTpeOuTenp BIIpaBe OTKA3aThCS OT TOBapa B IF000E BpeMs JI0 €ro Mepeaadu, a mocie nepeaayn
TOBapa - B TCUCHUE CEMH JTHEH.

B cnydae, ecnu uHopmanms o mopsAKE U CpOKax BO3BpaTa TOBapa HAJJICKAIIET0 KauecTBa HE
ObL1a MpeAocTaBiIeHa B TUCbMEHHON (pOpME B MOMEHT JJOCTaBKH TOBapa, NOTPeOUTEN b BIIpaBe OTKA3aThCs
OT TOBapa B TEYEHUE TPEX MECALIEB C MOMEHTA Mepeadyu TOBapa.

Bo3Bpar ToBapa HajJiexaliero kKauecTsa BO3MOKEH B CIIy4ae, €CJIM COXPAHEHBI €r0 TOBAPHBIN BUJ,
NOTPEOUTENBCKUE CBOIMCTBA, a TAKXKE JTOKYMEHT, OATBEPKIAIOUIHNIA (DAaKT M YCIOBUS MOKYIKH YKa3aHHOTO
ToBapa. OTCyTCTBUE Yy MOTPEOUTENSI TOKYMEHTA, MOATBEPKAAIOIIEro (PaKT U YCIOBUS MOKYIIKH TOBapa, He
JMIIAEeT €ro BO3MOXKHOCTU CChUIAThCS Ha APYrue J0KazaTeabCTBa NPUOOPETEHHs TOoBapa y JAHHOTO
Mpo/IaBIia.

[loTpeburens He BOpaBe OTKa3aTbCsd OT TOBapa HAJIEkKAIIEro KayecTBa, HMMEIOIIETO
WHANBUAYAIbHO-OMIPEICTICHHBIE CBOMCTBA, €CJIM YKa3aHHBII TOBap MOXET OBbITh HCIONb30BaH
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UCKJTIOUUTENFHO TPUOOPETAIOLINM €0 TIOTPEOUTEIEM.

ITIpu otkaze norpebuTens OT ToBapa IpPOAABELl JOJKEH BO3BPAaTHTh €My JIEHEXHYIO CyMMY,
yIJIAaYeHHYIO TMOTPeOUTENIeM MO JOrOBOPY, 3a HMCKIIOYEHHEM pAcXOJ0B IMpOAaBLa Ha JIOCTaBKY OT
noTpeOuTeNss BO3BPAIIEHHOI'O TOBapa, HE IO3/IHEE 4YeM uepe3 AECATh JHEH cO JHS MNpelbsBICHUS
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. IlocnencTBus MpoJlaXku TOBapa HEHAMJIEKAIIETO KauecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOJaKU
TOBapa yCTaHOBJICHBI MOJIOXKEHUSIMU, IPEAYCMOTPEHHBIMU cTaThsiMu 18 - 24 HacToOALIEro 3aKoHa.

Nudopmarms 06 N3MEHEHHSX:

Deoepanvrvim 3akonom om 18 wurons 2011 o. N 242-D3 enasa Il Oonoanena cmamveii 26.2,
ecmynarowetl 6 cuny ¢ 1 aszycma 2011 e.
Crarbi 26.2. [IpaBuna npoaaxu OTIEJIbHBIX BUI0B TOBapOB
TAPAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HacTOAEro 3aKkoHa
[IpaBuna mpoaaku OTIENBHBIX BHAOB TOBapoB ycTtaHaBiuBaroTcs [IpaButenscTBoM Poccuiickoit
Denepanuu.

I'naga I1I. 3ammTa npaB norpeduTesieii NpH BHINOJIHEHUN PpadoT (0KA3aHMH YCJIYT)

T'APAHT:

Cwum. cxemy "3amura npaB noTpeOUTeNel Ipy BhINOJIHEHUH paboT (0Ka3aHuH yciyr)"
Cratbs 27. Cpoku BbIIOJHEHUS paboT (OKa3aHUS YCIYT)
TAPAHT:

CM. DHIIMKIIONIEINY B APYTHE KOMMEHTapUH K CTaThe 27 HACTOSIIETO 3aKoHa
1. Hcnonautens o00s3aH OCYHMICCTBUTH BBITIOJHEHUE padoOThl (OKa3aHWE YCIYTHM) B CPOK,
YCTaHOBJICHHBIH MPAaBUJIAMH BBIIOJIHEHNST OTICIBHBIX BHIOB paboT (OKa3aHHs OTAEIbHBIX BHIOB YCIYT)
WIA JJOTOBOPOM O BBITIOJHEHUH paboT (OKa3zaHUM YCiyr). B moroBope o BBINOJIHEHHWH padOT (OKa3zaHUH
YCIYT) MOXET IMPeayCMaTpUBaThCsS CPOK BBIMOJHEHHS pabOThl (OKa3aHUSI YCIYTH), €ClIH YKa3aHHBIMHU
npaBWiIaMH OH HE TMPEIYCMOTPEH, a Takke CpPOK MEHBIICH NPOJOIDKUTEIBHOCTH, YeM CpPOK,
YCTAQHOBJICHHBIHM YKa3aHHBIMU IPaBUIIaMHU.

Wndopmaryst 06 n3MEHEHHSAX:
@eodepanvHvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 6 nynkm 2 eHecenvbl U3MeHeHUs!

Cm. mexcm nynkma 6 npeovioyujell pedaKyuu
2. Cpok BbIOJHEHUS paboOThl (OKa3aHUS YCIYI'M) MOMKET OIpEeNeNsThCs NaTou (Mepuonom), K
KOTOPOM TOJKHO OBITh 3aKOHYEHO BBITIOJIHEHHE PabOThl (OKa3aHUe YCIYTH) WK (M) JaToH (MIepruoaoM), K
KOTOPOM UCIIOJIHUTEINb JOJIKEH MPUCTYIUTh K BBIMOJIHEHHUIO pabOThI (OKAa3aHUIO YCIYTH).

MNudopmanus 06 U3MEHEHUSX:

Deodepanvrvim sakonom om 17 oexabps 1999 e. N 212-D3 cmamovs 27 donoanena nyHKmom 3
3. B ciyuae, ecnu BBITTOTHEHHE PabOTHI (OKa3aHKME YCIYry) OCYIIECTBISECTCS MO YacTsIM (JOCTaBKa
NEPUOJIMYECKON TIe4yaTH, TEeXHUYECKoe OOCIyXMBaHHWE) B TEUYEHHE CpoKa JeHCTBHS JOroBopa o
BBITIOJIHEHUH pa0OT (OKa3aHUU YCIIYT), TOJDKHBI IPEIYCMaTPUBATHCS COOTBETCTBYIONINE CPOKHU (TIEPHOIBI)
BBITIOJTHCHHSI TAKHX pa0oT (OKa3aHUs yCIYT).
[lo cornameHui0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEIyCMOTPEHbI TAKKE CPOKU 3aBEpIICHUS
OTJICJIbHBIX TAOB PabOTHI (IPOMEKYTOUHBIE CPOKH).

Crarbsa 28. IlociencTBust HapyIIeHUS HCHOJIHHUTENEM CPOKOB BBIMOJHEHHUS paboT (OKa3aHUs

yeuyr)

T'APAHT:
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CM. DHUMKIIONE 1NN, TIO3ULIMH BBICIIHUX CYAO0B U APYrie KOMMEHTAPUU K CTaThe 28 HACTOSIIEro 3aKOHa

Nudopmarms 06 n3MEHEHUSIX :

Deoepanvuvim  3axonom om 25 oxkmsops 2007 o. N 234-D3 6 nynkm 1 6Hnecenbl uzMeHeHUsl,
ecmynarnwue 8 Culy no UCmedeHuu COpoKa NAmu OHell nocie OHSA OQPUUUATILHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanvbHoco 3aKoHa

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

1. Ecniu ucnonHUTE s HApYLIMII CPOKU BBIIOJIHEHUS paboThl (OKa3aHUs YCIYrH) - CPOKU Hayajga U
(MM) OKOHYAHUS BBITIOJTHEHUS paOOTHI (OKa3aHUs YCIyru) U (MIJIM) MPOMEKYTOUHBIE CPOKH BBITIOJTHEHUS
paloThI (OKa3aHMs YCIYrH) WK BO BPEMsl BBIIIOJIHEHUS paObOThI (OKa3aHUs YCIIyTH) CTAJI0 OYEBUIHBIM, YTO
OHa He OyJeT BBIIOJIHEHA B CPOK, IIOTPEOHTENH 10 CBOEMY BHIOODPY BIIpaBe:

Ha3HAYUTh UCIIOJHUTEIIO HOBBIH CPOK;

MOPYYUTH BBHINOJHEHHE PAOOTHI (OKa3aHUE YCIyru) TPETbUM JIMIAM 3a PasyMHYIO LIEHY WId
BBINOJIHUTH €€ CBOMMH CHJIAMHU U TOTPEOOBATh OT UCIOIHUTEISI BO3MEIIEHUS [IOHECEHHBIX PacXo/l0B;

oTpebOBaTh YMEHBUICHUS 1IEHbI 32 BBINOJIHEHUE PabOThI (OKa3aHUE YCIIyTH);

0TKAa3aTbCsl OT UCIIOJIHEHUS JOTOBOPA O BHINOJIHEHUH Pa0OThI (OKa3aHUU YCIYTH).

[lorpeburens BnpaBe NoTpeOOBaTh TAKKE MOJHOTO BO3MELICHHS YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HAPYIIEHUEM CPOKOB BBIIIOJHEHHs paboThl (OKa3aHUs yCIayru). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJIEHHbIE /JIs1 YJIOBJIETBOPEHUS COOTBETCTBYIOLINX TPeOOBaHUM MOTPEOUTES.

Mudopmanys 06 n3MEHEHUX:
DeoepanvHvim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 2 @HeceHbl U3MEHeHUs.

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
2. Ha3HayeHHble TOTpeOMTEIEM HOBbIE CpPOKH BBINOJHEHHS pPAa0OTHl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JJOTOBOPE O BHIMOJIHEHUH PabOThI (OKa3aHUU YCIIYTH).
B cnyyae mpocpodkd HOBBIX CpPOKOB HOTPEOUTENh BIIpaBe NPEAbSIBUTH HMCIOJHUTEIIO WHBIE
TpeOOBaHMs, YCTAHOBIICHHBIE TYHKTOM | HACTOSIIEH CTAaThH.

Mudopmanys 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 6HeceHbl usmMeHeHus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
3. llena BHIMOJTHEHHON pa0OTHI (OKa3aHHOM yCIyru), Bo3Bpalaemas moTpeOUTEN0 IPH 0TKa3e OT
WCIIOJTHEHUSI JIOTOBOpa O BHIMOJHCHHH pPa0OThl (OKa3aHWU YCIYrH), a TaKXKe YYUThIBaeMas IIpH
YMEHBILICEHUU 1I€Hbl BBIIOJHEHHOW palOThl (OKAa3aHHON YCIyru), OMpEAeNnseTcs B COOTBETCTBHH C
MyHKTaMu 3, 4 1 5 ctathy 24 HACTOSIIETO 3aKOHa.

Mudopmanys 06 n3MEeHEHUX:
Deoepanvrvim 3axonom om 21 oekadpsa 2004 2. N 171-D3 6 nynkm 4 eHecenvl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
4. Ilpu oTKa3e OT UCHOJIHEHUS JOTOBOPA O BBHIOJHEHUU PabOTHI (OKa3aHUU YCIYT'H) UCIIOJHUTEIh
HE BIpaBe TPeOOBAaTh BO3MEIUICHHS CBOUX 3aTpaTt, MPOU3BEICHHBIX B TPOIECCE BBHIMOJHEHUS PabOTHI
(oxazaHusl yCIyru), a TaKKe IUIaThl 3a BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 3a HCKIIOYCHHEM
ciy4asi, €CJIM TIOTPEOUTENh MPUHSIT BBITIOJHEHHYIO pa0oTy (0Ka3aHHYIO YCIIYTY).

Mudopmanys 06 U3MEHEHHUSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 6 nynkm 5 6HeceHbl usmeHeHus

Cm. mexcm nynkma 8 npeovioyueit peoaxKyuu
5. B cnyyae HapylIeHHs YCTaHOBJIEHHBIX CPOKOB BBINOJHEHHs PaOOTHI (OKa3aHHS YCIYTH) WU
HA3HAYCHHBIX MMOTpEeOUTENIeM Ha OCHOBAHUHU ITyHKTA | HACTOSIIEH CTAaThbU HOBBIX CPOKOB HCIIOJIHUTENb
YIJIAaUMBAET MOTPEOUTEINIO 3a KaX/IbI JeHb (Yac, eCM CPOK OIpeJesieH B Yacax) MPOCPOUYKH HEYCTOUKY
(meH0) B pasMepe Tpex NPOIEHTOB IIEHBI BBHIMIOJHEHUS palOOThl (OKa3aHWs YCIYrH), a €CJIH IIeHa
BBITIOJIHEHHUST Pa0OTHl (OKa3aHUS YCIAYrd) JOTOBOPOM O BBIMOJHEHUM pPAa0OT (OKa3aHUM YCIYr) HeE
ompeneneHa - oOmel IeHbl 3akaza. JloroBopoM O BBHIOJHEHHH pPadoOT (OKa3aHWHM YCIIYT) MEXIY
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NOTpPeOUTENEM U UCTIOTHUTENIEM MOXKET ObITh yCTAaHOBJICH 00Jiee BRICOKUN pa3Mep HEYCTOWKH (TICHN).

Heycroiika (mieHs) 3a HapylIeHHEe CPOKOB Hayaja BBIIOJHECHHs PaboThl (OKa3aHHS YCIYTH), €€
3Tarna B3BICKUBACTCA 3a KaX/IbIi JIeHb (Yac, €CIIM CPOK ONpPENEIeH B Yacax) MPOCPOUYKHU BIUIOTH A0 Hayaja
BBIMOJIHEHUsI paboThl (OKa3aHUS YCIyTH), €e dTana WIM MpeIbsBICHUs MOoTpeduTeneM TpeOOBaHUM,
MPEYCMOTPEHHBIX [TYHKTOM | HACTOSIIEH CTAThH.

Heycroiika (nieHs) 3a HapyllIeHHe CPOKOB OKOHYAHUS BBIIOJIHEHUs PaOOThl (OKa3aHUS YCIYTH), €€
JTana B3BICKUBACTCS 3a KaXAbIM JeHb (J4ac, €clid CPOK ONpesesieH B Yacax) MPOCPOYKH BIUIOTH JI0
OKOHYAHUS BBIMIONHEHUS paboThl (OKa3aHWs YCIyru), €€ dTama WIH NpeIbsSBICHUS NoTpedurerem
TpeOOBaHMUH, MPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThU.

CymMa B3BICKAaHHOM MOTpeOUTENEeM HEYCTONKHU (IIeHH) HE MOKET MPEBBIIIATH IIEHY OTACIBHOTO
BHJIa BBITIOJIHEHUS DPAOOTHI (OKa3aHUA YCIYrH) WIM OOIIYI0 IIEHY 3aKa3a, €CIU II€Ha BBITOJIHECHUS
OTIIEJILHOTO BHJAA paboThl (OKa3aHUS YCIHyrd) HE OIMpeJesieHa JIOTOBOPOM O BBIIIOJIHEHUU pPaOOTHI
(OKa3aHUM YCIIYTH).

Pazmep HeycTOHKH (II€HM) OIpenensercsi, MCXOMAs M3 LIEHbl BBINOJHEHUsS pPabOThl (OKa3aHUs
YCIyTH), @ €CIIM yKa3aHHas [IeHa He OIpe/esieHa, HCXO s U3 O0IIeH IeHbI 3aKa3a, CYIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOoBaHHE MOTPEeOUTENsI JOHKHO OBIIIO OBITH YIOBJIETBOPEHO UCIIOJHUTENEM B JIEHb
JIOOPOBOJIFHOTO YAOBJIETBOPEHUS TAKOTO TPeOOBAHMS WIIM B JIEHb BEIHECEHUS CYyIE€OHOTO PEIICHUs, eCITH
TpeGoBaHUE NOTPeOUTENSI JOOPOBOIBHO YOBIETBOPEHO HE OBLIO.

6. TpeboBaHus TOTpEOUTENs, YCTAHOBJIEHHBIE IYHKTOM | HACTOSIIEW CTaTbU, HE TMOMJIEkKAT
YIIOBJIETBOPEHUIO, €CIIU MCIIOJIHUTENb TOKAKET, YTO HAPYIIEHUE CPOKOB BBIIOJHEHHs paOOThI (OKa3aHUs
YCITYT'H) TIPOHU30IIIO BCIIEICTBUE HEITPEOIOTUMON CHIIBI MITH TI0 BUHE TTOTPEOUTEIISI.

Cratba 29. IlpaBa mnorpeOutenss npu OOHAapYKEHHUH HEIOCTATKOB BBIIIOJIHEHHON paboThI
(oKa3aHHOM yCIIyTH)
TAPAHT:

Cwm. BHHHKHOHGZ[I/II/I, IMO3UIIUMHU BBICIIHX CYJJOB U APYTU€ KOMMCHTAPUHU K CTAThC 29 HaCTOAIECTO 3aKoHa

Nudopmarms 06 H3MEHEHHSX:
Deoepanvrvim 3axonom om 21 oekadps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1. Hotpebutens npu OOHAPYKEHHMH HEJOCTATKOB BBITIOJIHEHHOW palbOThl (OKa3aHHOW YCIYIH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOr0 YCTPAaHEHHSI HEOCTATKOB BBIITOJHEHHOHN paboThl (OKa3aHHON YCIIyTH);

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI BBIMOJHEHHON paOOThI (OKa3aHHOW YCITYTH);

0€3BO3ME3/IHOI0 M3TOTOBICHHS JPYroi BEUIM W3 OJAHOPOIHOTO MaTephalia TaKoro ke KayecTBa
WM TIOBTOPHOTO BbINOJMHEHUS paboThl. [Ipu 3TOM moTpebuTenp 0053aH BO3BPATUTH paHee NepeaaHHYIo
€My UCIIOJIHUTENIEM BEllb;

BO3MEIICHHUsS] TTOHECEHHBIX UM PAaCcXOJI0B MO YCTPAaHEHHUIO HEJOCTATKOB BBHIMIOJHEHHOW pabOThI
(OKa3aHHOM yCIYTH) CBOMMHU CUJIAMHU WJIU TPETHUMH JIUIIAMH.

YnosneTBopeHue TpeboBaHM MOTpeOuTeNs O OE3BO3ME3THOM YCTPAHEHHWU HEIOCTAaTKOB, 00
W3TOTOBJICHHUH JIPYTOW BEIIH WM O TIOBTOPHOM BBIMIOJTHEHUH PAOOTHI (OKa3aHUH YCIIYTH) HE OCBOOOXKIaeT
UCIIOJTHUTEINS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKU 3a HapyIICHHE CPOKa OKOHYAHHUS BBIMOJIHEHHUS
paboThI (OKa3aHUs YCIYTH).

[ToTpebutens BIpaBe OTKA3aThbCs OT MCIOIHEHUS JOTOBOpPA O BBHIMOJIHEHHHM PabOThI (OKa3zaHUHU
YCIyrH) ¥ MOTPeOOBaTh MOJHOTO BO3MENICHHS YOBITKOB, €CJIM B YCTAHOBIICHHBIH YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTaTKH BBIMOJHEHHONH paboThl (OKa3aHHOM yCIyr) HE YCTPAaHEHBl HCIIOJHHUTEIEM.
[ToTpeburens Takke BIpaBE OTKA3aTbCAd OT HCIOJHEHUS JI0TOBOpa O BHINOJHEHUM PAaOOTHI (OKa3aHUU
YCIYTH), €CIM UM OOHApy’>KEHBbI CYIIECTBEHHBIE HEJAOCTATKH BBIMOJIHEHHONW padoThl (OKa3aHHOW YCIYTH)
WM WHBIE CYILIECTBEHHBIE OTCTYIUICHUS OT YCJIIOBUH J10rOBOPA.

[TorpeGuTens BIpaBe MOTpeOOBATh TAKXKE MOJHOTO BO3MEIICHUS! YOBITKOB, IPUYMHEHHBIX €My B
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CBSI3M C HEJOCTaTKaMH BBHIMOJHEHHOHW pabOThl (OKa3aHHOW YCIyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIs YIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBaHUI TOTPEOUTEIS.

Nudopmarms 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexkabpsa 2004 2. N 171-D3 6 nynkm 2 Hecenbl usmMeHeHuUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
2. llena BbIOJIHEHHON PabOTHI (OKAa3aHHOW YCIIYTH), BO3BpaliaeMasi MOTPEOUTENIO MPU OTKa3e OT
WCIIOTHEHUSI JIOTOBOpa O BBHIMOJIHEHUH pa0oThl (OKa3aHUU YCIAYrH), a TaKXKe Yy4uThIBaemas IMpH
YMEHBILIEHUU LI€Hbl BBIIOJHEHHOW paboThl (OKa3aHHON YCIyru), ONpEeNseTcs B COOTBETCTBUM C
nyHkTamu 3, 4 1 5 cratbu 24 HacTOSIIIEro 3aKoHa.

Nudopmarms 06 N3MEHEHHSX:
@eoepanvHvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 6 nynkm 3 eHecenvbl U3MeHeHUs!

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

3. TpeboBanus, CBA3aHHbIE C HEIOCTAaTKaMH BBIIIOJHEHHOW paOOThl (OKa3aHHOW YCIYTH), MOTYT
OBITh MPEABSIBICHBI MPU MPUHSATUHI BBHITIOJHEHHOW pabOThl (OKa3aHHOW YCIYTH) WU B XOJI€ BBHIMOTHEHUS
paboThl (OKa3aHWs YCIyrd) 0O, €CIM HEBO3MOXXHO OOHAPYXXUTh HEJAOCTATKH TIPU TNPUHATUH
BBINIOJIHEHHOH paboThl (OKa3aHHOW YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIUM ITYHKTOM.

[TorpeOuTens BrpaBe NUPEABSBIATH TPeOOBAaHUS, CBSI3aHHBIE C HEIOCTATKAMH BBITIOJTHEHHOU
pa®oThl (OKa3aHHON ycIyru), €cid OHM OOHapyXeHbl B TEUEHHE TapaHTHMHHOTO CpOKa, a IMpHU €ro
OTCYTCTBHUH B Pa3yMHBIH CPOK, B IIpeJIeNiaX IBYX JIET CO JIHS NPUHSTHS BBIIIOJHEHHOW paboThHI (OKa3aHHON
YCIIYT'H) WIN TSTH JIET B OTHOUIEHWU HEJOCTATKOB B CTPOCHUU M HHOM HEJIBUKMMOM HMYILECTBE.

Wndopmarnyst 06 n3MEHEHHSAX:

DeodepanvHvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 cmamwvs 29 dononnena nyHkmom 4

4. HcnonHuTenb OTBEYAaeT 3a HEAOCTaTKH paloThl (YCIyru), Ha KOTOPYIO HE YCTAaHOBJIEH
TapaHTHWHBIA CPOK, €CITUM TOTPEOUTENh JOKa)XeT, YTO OHHM BO3HHKIU 0 €€ TMPHHATHS WM WM TI0
MPUYHUHAM, BOSHHUKIIUM JI0 ’TOTO MOMEHTA.

B otHomeHun paboThl (YCIIyru), Ha KOTOPYIO YCTaHOBJECH TapaHTHHHBIA CPOK, WCIIOJTHUTEb
OTBEYAET 3a €€ HEJOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3HUKIM MOCJe NMPUHATUS PabOThl (YCIyru)
MoTpeOUTeNIeEM BCIICJICTBUE HAPYIICHUS WM TIPaBUJ HCIIONB30BaHUSA pe3yibTaTa padboThl (YCIyTrH),
JIEUCTBUM TPETHUX JIUL WU HEIIPEOJOJIMMON CHJIBL.

Wndopmarust 06 U3MEHEHHUSX:

Deodepanvrvim 3akonom om 17 dexkabpsa 1999 e. N 212-D3 cmamwvs 29 dononnena nyHkmom 5
5. B caydasx, korga npeayCMOTPEHHBIH JTONOBOPOM TapaHTUMHBIA CPOK COCTAaBIII€T MEHEE JBYX
neT (MSATH JIeT Ha HeIBI)KUMOE UMYIIECTBO) U HEIOCTAaTKU paboThl (yciyru) oOHapyKeHbI OTpeOuTenem
[0 MCTEYECHUH TapaHTUHHOTO CPOKa, HO B MpeJesiax JABYX JeT (IIATH JIET Ha HEJBIKUMOE UMYIIECTBO),
NOTpeOUTENh BIpaBe MPEAbSIBUTH TPEOOBAHMS, MPEIYCMOTPEHHBIE MMYHKTOM | HACTOSALIEH CTaThH, €Cld
JOKQKET, YTO TaKHe HEJOCTATKH BO3HHUKIM 10 MPHUHATHS WM pe3yiabTata paboTbl (YCIyru) WM II0
MPUYKHAM, BOSHHUKIIUM JI0 ’TOTO MOMEHTA.

Nudopmarms 06 N3MEHEHUSX:
Deodepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eHecenbl uzMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

6. B cimydae BBISBICHUS CYIICCTBCHHBIX HEIOCTATKOB Pa0OTHI (YCIyTH) MOTPEOUTENh BIIpaBe
NPEIbSIBUTh UCIIOJIHUTEIO TpeOOBaHUE O 0€3BO3ME3THOM YCTPAaHEHHH HEIOCTATKOB, €CIHM TOKAXKET, YTO
HEJOCTATKHA BOZHUKIIM J0 PUHATHS UM pe3ysibTata padoThl (YCIyrd) WiH 10 MPUIHHAM, BOSHUKIIHM IO
ATOr0 MOMEHTa. JTO TpeOOBaHHE MOKET ObITh MPEABSBICHO, €CIM TaKHe HEAOCTAaTKH OOHApPY>KEHBI IO
WCTCUYCHUU JBYX JET (IIATH JIET B OTHOIICHHH HEJIBMKMMOT'O MMYIIECTBA) CO JHS MPUHSATHUS pPe3yabTaTa
paboTsl (YCIyru), HO B Mpejeliax YCTAHOBIECHHOTO Ha pe3yibTaT paboThl (YCIYrH) CpoKa CIy>KObI WIH B
TEUEHHUE JIECSATHU JIET CO THS MPUHATHSI pe3yiIbTaTa padboThl (YCIyru) NOTpeOUTEIEM, €CITU CPOK CITYKOBI HE
ycraHoBieH. Ecnu gaHHOe TpeOoBaHHME HE YIOBJIETBOPEHO B TEUEHHWE [BalaTH THEH CO THSA €ro
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NpEIbSBICHUS TOTPEOUTENeM WIN OOHAPY)KEHHBI HEIOCTATOK SIBIISIETCS HEYCTPAHUMBIM, MOTPEOUTENH
10 CBOEMY BBIOODY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHBIICHHS LIEHBI 32 BHIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTY);

BO3MEILICHHUS] MOHECEHHBIX UM PACXOJIOB MO YCTPAaHEHHUIO HEJOCTATKOB BBHIMOJHEHHOW pabOThI
(OKa3aHHOM yCIyTH) CBOMMHU CUJIAMHU WJIM TPETHUMH JIUIIAMU;

OTKa3a OT HCIOJHEHHS JOTOBOpPAa O BBHIMOJIHEHUU PabOThl (OKa3aHUW YCIYTrd) U BO3MEIICHHUS
YOBITKOB.

Nudopmarms 06 N3MEHEHHSX:

Deoepanvuvim 3axonom om 25 oxmsaops 2007 . N 234-D3 6 cmamwvio 30 enecenvl usmereHus,
scmynaiowue 6 Curty N0 UCMEYEHUU COPOKA NAmu OHell nocie OHsl OQUYUATbHO2O O0NYOIUKOBAHUSL
Ha36ann020 PedepanvbHoco 3aKoHA

Cm. mexcm cmamou 8 npedvloyuell peoaKyuu
Cratbs 30. Cpoku ycTpaHEHUS! HETOCTATKOB BBIIIOJHEHHON paOOTHI (OKa3aHHOW yCIIyTH)
TAPAHT:

CM. DHIMKIIONEAUHU U Ipyrue KOMMEHTAapuH K ctathe 30 HacTosImero 3akoHa
Henocratku paGotbl (yciayru) IOJDKHBI OBITh yCTpaHEHbl HCIOJIHHUTEIEM B Pa3syMHBIA CpOK,
HA3HAYEHHBINA TOTpedUTEIEM.
Ab3a11 BTOpOil NCKITIOUEH.

Mudopmanys 06 n3MEHEHUX:

Cm. mexcm ab3aya emopoeo cmamou 30

Haznauyennslii noTpeduresnemM CpoK ycTpaHEHHs] HEIOCTAaTKOB TOBapa YKa3bIBa€TCs B JOTOBOPE WM
B MHOM TOJNHCHIBAEMOM CTOPOHAMH JOKYMEHTE JMOO B 3asSBJICHHUH, HAMPABIECHHOM IOTpeOHUTEIEM
UCIIOJTHUTEIIO.

3a HapylleHHE NPEeIYCMOTPEHHBIX HACTOSAIIEH CTaTheil CPOKOB YCTPAHEHHUS HEIOCTATKOB
BBIMIOJTHEHHON paboThl (OKa3aHHOM yCIyry) UCHOJHUTENb YIUIAYMBACT MOTPEOUTENIO 3a Ka)Iblid JIEHb
MIPOCPOYKHU HEYCTOUKY (TIEHIO), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOU ONPEIEIISIFOTCS B COOTBETCTBUH C
IYHKTOM 5 cTaThu 28 HACTOSIET0 3aKOHA.

B ciiyyae nHapyieHust ykazaHHBIX CPOKOB MOTPEOUTENh BIPABE MPEIbIBUTH UCIIOTHUTEIIO UHBIC
TpeOOBaHUs, IPETYCMOTPEHHBIE TTyHKTaMU | ¥ 4 cTtaThu 29 HacTOAIIETO 3aKOHA.

Cratbs 31. Cpoku yI0BIETBOPEHUS OTACIBbHBIX TPeOOBaHUI MOTpeOUTENS
TAPAHT:

CM. DHIIMKIIONEINY U ApYyrUe KOMMEHTapuH K ctatbe 31 HacTosmero 3akoHa

MNudopmanys 06 n3MEHEHUSX:
Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 1 6HeceHbl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1. TpeGoBanust notpedbutTesns 00 yMEHBIIEHHWH IIEHbI 3a BBIIOJIHEHHYIO palboTy (OKa3aHHYIO
yCIyry), O BO3MEIIEHUH PAcXOJOB MO YCTPaHEHHIO HEIOCTATKOB BBITIOJHEHHOW paboTHI (OKa3aHHOU
yCIyr¥) CBOMMH CHJIaMH WJIM TPETbUMH JIMIIaMH, a TaKXKe O BO3BpaTe YIUIAUEHHOW 3a paboty (ycmyry)
JICHES)KHOW CYMMBI M BO3MEIICHUH YOBITKOB, TPUYMHEHHBIX B CBSI3U C OTKA30M OT HMCITOJHEHHS J0TOBOPA,
MpEeAYCMOTpEeHHbIE TTYHKTOM | ctaThu 28 W nyHktamu | u 4 cratbu 29 HacTosIero 3akoHa, MOAJIEkKaT
YIIOBJIETBOPEHHIO B JCCSITUIHEBHBIN CPOK CO JTHSI MPEIBSIBICHUS] COOTBETCTBYIOIIETO TPEOOBAHHS.

2. TpebGoBanust morpedutens o 0€3BO3ME3HOM M3TOTOBJIECHUH IPYro BeIIM M3 OAHOPOJHOTO
MaTepHalia TaKOTO K€ KayeCTBa WJIM O IMOBTOPHOM BHINMOJIHEHUH Pa0OTHI (OKa3aHUM YCIYTH) IMOJJICKAT
YJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIH ISl CPOUYHOT'O BBIOJHEHMS pabOThl (OKa3aHUS YCIyrH), a B
Clydae, €Cli 3TOT CPOK HE YCTAaHOBJICH, B CPOK, MPEIYCMOTPEHHBIA JOTOBOPOM O BBITOJHEHHH PabOTHI
(OKa3aHUU yCITyTH), KOTOPBIA OBbLT HEHAJIE)KAIIE UCTIOHEH.
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3. 3a HapylieHue NpPeayCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YIOBJIETBOPEHHUS OTACIIBHBIX
TpeOOBaHUN MOTPEOUTENST HCIOJHUTENb YIUIAYMBAaeT NOTPEOUTENI0 3a KaXAbl JEHb MPOCPOUKH
HEYCTOWKY (TI€HI0), pa3Mep U MOPSAOK UCUUCIICHHS] KOTOPOU OMPEAEISIOTCS B COOTBETCTBUU C ITYHKTOM 5
cTaThu 28 HACTOSIIETO 3aK0OHA.

B cnywyae HapyiieHust CpOKOB, YKa3aHHBIX B NyHKTax | W 2 HACTOSIIEW CTaThbH, MOTPEeOUTEIh
BIIpaBE MPEABSIBUTH HCIIOJIHUTEIIO WHBIE TpeOOBaHUS, MPEAYyCMOTpPEHHBbIE MyHKTOM 1 cTtatbu 28 u
nyHkTamu 1 14 crarby 29 HacToALEro 3aKoHa.

Nudopmarms 06 N3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 32 uznodxcena 8 HO80U pedakyuu

Cm. mexcm cmamou 8 npedvloyuell pedaKyuu
Crarbsa 32. [IpaBo morpeOuTenst Ha OTKa3 OT HMCIIOJHEHHs JOrOBOpa O BBIIOJIHEHUH pPadOT
(okazaHuM yciyr)
TAPAHT:

CM. DHIMKIIONE 1N, TIO3ULIMH BBICIIHUX CY/0B U APyrue KOMMEHTApUU K CTaThe 32 HacTOSIIEro 3aKoHa

[TorpeOuTens BOpaBe OTKa3aTbCs OT HCIOJHEHUS JIOTOBOpA O BBHIMOJIHEHUH paboT (OKa3aHUM

yciiyr) B Jit000€ BpeMsi MpHU YCIOBUHU OIUIATHI UCHOJHUTENI0 (PAKTUYECKU MMOHECEHHBIX MM PACXOJIOB,
CBSI3aHHBIX C UCTIOJHEHUEM 0053aTeIbCTB M0 JaHHOMY JI0TOBODY.

Crartbsa 33. CmeTa Ha BBIIOJIHEHUE pabOTHI (OKa3aHUE YCIYTH)
TAPAHT:

CM. DHIIMKIIONIEIMU U APYTME KOMMEHTAPUHU K CTaThe 33 HACTOSIIEro 3aKOHa
1. Ha BrimonHeHue paboThl (OKa3aHUE YCIYrH), MPEAYCMOTPEHHOM JOTOBOPOM O BBHIMIOJHEHHUH
paboThl (OKa3aHHUH YCIIYTH ), MOXKET OBITh COCTaBJICHA TBEPAAs WIIM MIPUOIM3UTEIIbHAS CMETA.
CocTaBiieHHE TaKO# CMETHI 110 TPEOOBAHMIO MTOTPEOUTEIIST MU HCIIOTHUTENSI 00s3aTEIIBHO.

Nudopmarys 06 n3MEHEHUSIX :
Deodepanvrvim 3akonom om 17 dexkabps 1999 2. N 212-D3 nynxkm 2 uznodicer 8 HO80U pedaKyuu

Cm. mexem nynkma 6 npeovloyujeii peoakyuu

2. Hcnonnurtenb He BOpaBe TpeOOBAaTh YBEJIWYEHUS TBEPIOM CMEThl, a IMOTpedUTeNnh - ee
YMEHBILIEHUS, B TOM YHCJIE B ClIyyae, KOrJa B MOMEHT 3aKJIIOUEHUS JOTOBOpa UCKIIH0YAIach BOZMOXKHOCTh
IPEYCMOTPETH MOJIHBIA 00bEM MOJIEKAIIMX BHIMOJIHEHUIO paboT (0Ka3aHUIO YCIIYT) UM HEOOXOIUMBIX
JUIL 9TOTO PacXOJ0B.

HcnonHutens uMeeT NpaBo TpeOOBaTh YBEIUYEHHUS TBEPAOH CMEThl INPH CYLIECTBEHHOM
BO3pacTaHMM CTOMMOCTH MaTepHalioB U 00OpYAOBaHHUS, MPEJOCTABISEMBIX HCIIOIHUTEIEM, a TaKxkKe
OKa3bIBAEMBIX €MY TPETbUMH JIMLAMHU YCIYT, KOTOpPOE€ HEb3sl ObUIO MPEAYCMOTPETh NPHU 3aKIHOYEHUU
norosopa. Ilpu oTkaze morpeduTEnss BBINOJIHUTH ATO TPeOOBAaHUE HCIOJHUTENb BIPaBE PACTOPTHYTH
JIOTOBOP B CYA€OHOM MOpSIZIKE.

Nudopmarms 06 N3MEHEHUSX:

Deodepanvrvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 cmamws 33 dononnena nynkmom 3

3. Ecim Bo3HHKIa HEOOXOJUMOCTh BBINOJIHEHUS JOMOJIHUTEIbHBIX paboT (OKa3aHus
JIOTIOJTHUTENBHBIX YCIYT) M MO STOW MPUYHHE CYIMIECTBEHHOTO MPEBBIMICHUS MPHOIM3UTEIBHON CMETHI,
UCTIOJIHUTENIb 00513aH CBOEBPEMEHHO MpeaynpeauTb 00 3ToM norpedutens. Ecnu nmorpebutens He nan
corJlacue Ha IMPEeBBIIIEHNE TPUOIM3UTEIFHOW CMETHI, OH BIIPaBE OTKA3aThCsl OT MCIIONHEHHs AoroBopa. B
3TOM CJy4ae HCIIOJIHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENs YIUIaThl IIEHBI 33 BBINOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnonHuTens, CBOEBPEMEHHO HE MpeAyNpeIUBIINI NOTPEOUTENS 0 HEOOXOTUMOCTH MPEBBILICHUS
NpUOIM3UTENBHON CMEThI, 0053aH UCIOJIHUTH JIOTOBOP, COXpaHss MpaBO Ha oruiaty padoTsl (yciyru) B
npezenax npuoIU3UTEIbHON CMETHI.
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Crartbs 34. BemonHeHne paboThl U3 MaTeprasia UCIIOJTHUTEIIS
TAPAHT:

CM. DHIMKIIONEUHU U IPYTie KOMMEHTApUHU K CTaThe 34 HACTOSIIEr0 3aKOHa

Mudopmanys 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 6 nynkm 1 6HeceHbl usmeHenus

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
1. McriosiHuTEs 00513aH BBINIOJHUTE PA0OTY, ONPEACICHHYIO JIOTOBOPOM O BBIIIOJIHEHUH PabOThHI,
U3 CBOETO MaTepHajia U CBOMMH CPEICTBAMH, €CIIM UHOE HE MPEAYCMOTPEHO JJOTOBOPOM.
WcnonHuTens, NPEeIOCTaBUBIIMI MaTepuall Ui BBINOJHEHUS pPa0OThI, OTBEYaeT 3a €ro
HEHaJUIe)Kallee KayecTBO IO MpaBWiIaM OO0 OTBETCTBEHHOCTH IPOJAABLA 32 TOBaphbl HEHAJICKAIIETO
Ka4yecTBa.

Nudopmarms 06 N3MEHEHUSX:
@eodepanvrvim 3akonom om 17 dexkabps 1999 2. N 212-D3 6 nynkm 2 HeceHbl UsMeHeHUs

Cm. mexcm nynkma 6 npeovioyueit peoaxKyuu
2. Marepuai UCTIOTHHUTEINS OIIAUYMBACTCS OTPEOUTENEM NPH 3aKIF0UYEHUH YKa3aHHOTO JIOTOBOPA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUU PabOTHI C YCIOBHEM OKOHYATEIBHOTO
pacdera IMpH TOJYyYCHHHM TMOTPEOHUTETIEM BBITOJIHEHHOW WCIIOMHHUTENIEM pPaOOThI, €CIM WHOW MOPSIOK
pacdeToB 3a MaTepUaN UCIIOJHUTENS HE IPEyCMOTPEH COTIAIIEHUEM CTOPOH.

Nudpopmarms 06 N3MEHEHUSIX :
@eodepanvHvim 3akonom om 17 dexkabpsa 1999 2. N 212-D3 6 nynkm 3 @HeceHbl usMeHeHUs

Cm. mexkcm nynkma 6 npeovioyujeil peoaxkyuu
3. B ciywasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBITIOJHEHUHU PAaOOTHI, MaTEpHaT MOXKET OBIThH
MPEIOCTaBICH HCIOJIHHUTENEM MOoTpeOuTento B  kpeautT. llocnenmyromiee U3MEHEHHE — IIEHBI
IIPEIOCTABJIIEHHOTO B KPEIUT MaTepuaa UCTIOJHUTENS HE BIEUYET 3a coO0i nepepacueTa.
4. Marepuan HCIOJTHHUTENS W HEOOXOIMMBIE I BBIMONHEHHUS pa0dOThl TEXHUYECKHUE CPE/ICTBA,
WHCTPYMEHTHI U TIpOUee JOCTABIISIIOTCS K MECTY BBITIOTHEHUS PA0OT UCTIOTHUTEIIEM.

Crarbs 35. BemonHneHnue paboThl U3 MaTepuaa (C BEIIbi0) MOTPeOUTENs
TAPAHT:

CM. DHLMKIIONEINY U APYTrUe KOMMEHTApUH K CTaThe 35 HACTOALIETO 3aKOHA

1. Eciu paboTa BBITIOJHAETCS TOTHOCTHIO MJIM YaCTHYHO M3 MaTepuaia (C BEIIbl0) MOTPeOuTeNs,
MCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepuaa (BELIH) U MPaBUIbHOE €r0 UCIOIb30BaHHE.

HcnonuuTens 00s13aH:

NpeaynpeuTh TOTPEOUTENs] O HENPUTOAHOCTH WM HEJOOPOKAYEeCTBEHHOCTH IEepPEeIaHHOIrO
noTpeduTeneM Matepuana (BeIn);

NPEJCTaBUTh OTYET 00 M3PACXOOBAHUM MaTepHaja U BO3BPATUTH €r0 OCTATOK.

B cinyuae mosHOW WM yacTMYHOM yTpaThl (TMOBPEXAEHUs) MaTepuana (BELIH), MPUHATOrO OT
NOTpeOUTENS, HUCIONHUTENb 00s513aH B TPEXJIHEBHBIM CPOK 3aMEHHUTHh €ro OJHOPOJIHBIM MaTepHaIoOM
(BelbI0) AHAJOIMYHOI'O KAyecTBAa M IO JKEJAHUIO MOTPEeOUTENs U3rOTOBUTH U3JEIUE M3 OJHOPOIHOIO
MaTepuaia (BeLId) B pa3yMHbIH CPOK, a IIPU OTCYTCTBUU OJHOPOJHOTO MaTepHalia (BELId) aHAJIOTMYHOTO
KayecTBa - BO3MECTUTh HOTPEOUTENIO ABYKPATHYIO LIEHY YTPau€HHOIo (TMOBPEKACHHOI0) MaTepuala
(Bemy), a TaKXKe Pacxo/ibl, HOHECEHHBIE OTPEOUTEIIEM.

MNudopmanys 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 6 nynkm 2 6HeceHbl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu
2. llena yrpadeHHOTo (MOBPEXKACHHOr0) MarepHuaia (BEI[U) OMPEAeNseTCs, UCXOAS W3 IIEHbI
MaTtepuaina (BEIln), CYIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpPeOOBaHHE MOTPEOUTEINS TOJDKHO OBLIO
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OBITh YIOBIETBOPEHO UCIIOJHUTEIIEM B JICHb JJOOPOBOJILHOTO YIOBICTBOPEHUS TAKOTO TPEOOBAHUS HIIU B
JICHb BBIHECCHHUS CyJeOHOr0 pelieHusi, eciau TpeboBaHue MoTpeOuTelNst JOOPOBOJIBHO YIOBIECTBOPEHO HE
ObLIO.

Llena maTepuana (Bemiu), rmeperaBacMoro UCIIOJIHUTEII0, ONPECIISIETCS B JOTOBOPE O BHIIIOJTHEHUN
pabOThI WM B UHOM JIOKYMEHTE (KBUTAHIUH, 3aKa3¢), TOJTBEPKIAIONICM €ro 3aKII0UeHUE.

MNudopmanys 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexkabps 1999 e. N 212-D3 6 nynkm 3 eHecenbl usMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
3. HcnonHurenbs 0OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IOJIHYIO MM YacTUYHYIO yTpary
(moBpexenue) Marepuaia (Bemln), IPUHIATOTO UM OT MOTPEOUTENs, €M MOTPEeOUTEeNb NpeaypeKIeH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBaX MaTepualia (Belln), KOTOpble MOTYT MOBJIE€Yb 32 COOO0H ero MoJIHYO
WIM 4aCTUYHYIO yTpaTry (IOBpeXaeHHE) MO0 eciiM yKa3aHHbIE CBOICTBa Marepuaia (BELIM) HE MOIJIH
ObITh OOHApPYKEHBI IIPU HaJUIeKallel MPUEeMKe UCIIOIHUTENIEM 3TOro MaTtepuana (Bewu).

Mudopmanys 06 n3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 36 HeceHbl UsMEHEHUs

Cm. mexcm cmamwu 8 npedvbloyujell pedaKyuu
Crarbsa 36. OOs3aHHOCTb HCHONHUTENS HHGOPMUPOBaTH MOTpeOUTENss 00 0OCTOSATEILCTBAX,
KOTOpbIE MOT'YT IOBJIMSATH Ha KAaueCTBO BBINOJIHAEMON PaOOThl (OKa3bIBa€MOW YCIIYTH)
WJIY TIOBJIEYb 3a COOO0I HEBO3MOKHOCTB €€ 3aBEPILEHHs B CPOK
TAPAHT:

CM. DHIMKIIONEAUN U Ipyrue KOMMEHTAPUH K CTaThe 36 HACTOSAIIETO 3aKOHA

VcnionauTens 00s3aH CBOEBPEMEHHO WHGOPMHUPOBATH TOTPEOUTEST O TOM, YTO COOIIIOJIEHUE
YKaSaHI/Iﬁ HOTpe6I/ITeJ'I$I U UHBbIC O6CTO${TGHBCTB3, 3aBUCAIIIHUE OT HOTpe6I/ITeJ'I$I, MOI'YT CHU3HUTb Ka4C€CTBO
BBITOJIHSIEMON PabOTHI (OKa3bIBAEMOMN YCIIYTH) MJIH MOBJIEYb 32 OO0 HEBO3MOXHOCTH €€ 3aBEepIICHUS B
CPOK.

Ecnmu motpeOutens, HECMOTpS Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OPMHUpPOBAHHE
WCIIOJTHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHUT HEMPUTOJHBIM MM HEAOOPOKaYECTBEHHBIN MaTepHall, He
U3MEHHUT YKa3aHUM O crmoco0e BBINOJHEHUS paboThl (OKa3aHMs YCIYTH) JIMOO HE YCTPAHUT HHBIX
00CTOATENBCTB, KOTOPHIE MOTYT CHHU3WTh KA4e€CTBO BBITIOJHIEMON pabOThl (OKa3bIBAEMOM YCIIYTH),
HCIIOJIHUTCIIb BIIPABC OTKA3aThCA OT MUCIIOJHCHHA JOTOBOpPA O BBINIOJIHCHUU paGOTBI (OKa3aHI/II/I yCJ'IyTI/I) u
MOTpeOOBaTh MOJTHOTO BO3MEIICHUS YOBITKOB.

Nudopmarys 06 n3MEHEHUSIX :

Deoepanvrviv  3akonom om 27 uwona 2011 2. N 162-D3 6 cmamvio 37 6HeceHbl UIMEHEHUS,
ecmynanowue 6 Cuiry Nno UCmedeHuu O0e8aHOCma OHell nocie OHA OQPUUUATILHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHoco 3aKoHa

Cm. mexcm cmamwu 8 npedvbloyuell pedaKyuu
Cratbs 37. [opsanok 1 GopMbI OTUIATHI BRITTOJIHEHHON PabOThI (OKa3aHHOM yCITyrH)
TAPAHT:

CM. DHIMKIIOTIEIUH, TO3HUIIMHU BBICIINX CYJIOB U APYriue KOMMEHTAPHH K CTaThe 37 HACTOAIIETO 3aKOHA

[ToTpebutens 00s3aH OMIATUTH OKa3aHHBIE €My YCIYTH B TOpSIIKE M B CPOKH, KOTOpBIC
YCTaHOBJICHBI JOTOBOPOM C HCTIOJTHUTEJIEM.

[ToTpebuTens 00s13aH OIMIATUTH BHINOJHEHHYIO UCIIOJIHUTENIEM B IIOJIHOM 00BbeMe paboTy mocie ee
npuHsaTHs nmorpedutenem. C cormacust morpeduTess paboTa MOXKET OBITh OIUIaYeHa MM MPU 3aKIIOYCHUU
JIOTOBOPA B TIOJTHOM pa3Mepe WK IMyTeM BbIIayM aBaHCA.

Omnulata OKa3aHHBIX YCIYT (BBITOJHEHHBIX Pa0dOT) MPOW3BOAMUTCS IMOCPEICTBOM HATMYHBIX WA
Oe3HAJTMYHBIX PAacCUeTOB B COOTBETCTBHHU C 3aKOHOaTeILCcTBOM Poccuiickoit denepanuu.
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[Tpu KCIIONB30BaHUM HAJTUYHON (OPMBI pacUETOB OILIaTa TOBAPOB (padoT, yCIyr) moTpeduTeaem
MIPOU3BOJUTCS B COOTBETCTBUU C YKa3aHHEM IPOJAaBLA (MCIIOJHUTENS) MyTeM BHECEHUS HAJIUYHBIX
JCHEe)KHBIX CPEACTB MPOJABIYY (MCIOIHUTENIO), TMO0 B KPEAUTHYIO OPraHU3AIHIO, JIMOO IIATEKHOMY
areHTy, OCYILECTBISIONIEMY JEATEIbHOCTh M0 MpUEMY IulaTexeil (u3nueckux jul], Ju00 O0aHKOBCKOMY
[UIATeKHOMY — areHTy  (cyOarenry), OCYIIECTBISIONIEMY  JIEATENIbHOCTb B~ COOTBETCTBHH  C
3aKOHOJATENHLCTBOM O OaHKaX M OAHKOBCKOW JESTENbHOCTH, €CIM MHOE HE YCTAaHOBJICHO (elepaabHbIMU
3aKOHAaMU WJIM WHBIMA HOPMAaTHBHBIMH IpaBOBbIMH akTaMu Poccuiickonn ®enepanuu. Ilpu sTom
00s3aTeNbCTBA MOTPEOUTENS Mepel MPOoAaBlOM (HMCHIOTHUTENEM) MO OIlaTe TOBapoB (paboT, yciyr)
CUMTAIOTCSI UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHE)KHBIX CPEJCTB C MOMEHTAa BHECEHHUS HAIMYHBIX
JIEHE)KHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (HCIIOIHHUTENIO), TUOO0 B KPEIAUTHYIO OPTaHU3AIIHIO, THOO
IUTATE)KHOMY areHTy, OCYIIECTBIIIONIEMY JIEATEIBHOCTh 10 TMPUEMY IUIaTeXed (Qu3nueckux Jmi, JTudo
OAHKOBCKOMY ILIATE)KHOMY areHry (cy0areHTy), OCYIIECTBISIONIEMY ACSTENbHOCTh B COOTBETCTBHH C
3aKOHOJATEILCTBOM O OaHKaxX U OAHKOBCKOW AESITEIHLHOCTH.

Crarba 38. YTpaTuna cumy.

MNudopmanys 06 n3MEHEHUX:

Cm. mexem cmamou 38

Crarns 39. PeryanOBaHHe OKa3aHHu OTACIBbHBIX BUOOB YCIIYT
TAPAHT:

Cwm. DHIMKIIONEUY, MO3UIUH BBICIINX CY/I0B U APYrUe KOMMEHTapUH K cTaThe 39 HacTosAmero 3akoHa

[TocnencTBust HapylIeHUs YCIOBUI JOTOBOPOB 00 OKa3aHUU OTJENBHBIX BUIOB YCIIYT, €CIH TaKHe

JIOTOBOPBI 0 CBOEMY XapakTepy HE MNOIINAJAIOT IOJ JCHCTBHE HACTOSALIEH IVIaBbl, OIPENEISIIOTCS
3aKOHOM.

MNudopmanys 06 M3MEHEHUSX:

Deoepanvrvim 3axonom om 18 wurona 2011 e. N 242-®D3 enasa Il oononnena cmamveu 39.1,
ecmynatoweti 6 cuny ¢ 1 aseycma 2011 2.
Cratba 39.1. IlpaBuna oka3zaHus OTAENIBHBIX BUJIOB YCIIYT, BBIIIOJIHEHUS OTAEJIBHBIX BUJIOB paboT
MOTpeOUTEIAM
TAPAHT:
CMm. komMeHTapuu Kk ctathe 39.1 HacTosmero 3akoHa
[IpaBuia oka3aHUs OTJEJIBHBIX BUJIOB YCIIYT, BHIIIOJIHEHUS OTAEIBHBIX BUJOB Pa0OT NOTPEOUTEIIM
ycranasinusaroTcs [IpasurenscrBom Poccuiickoit @enepanum.

I'masa IV. I'ocynapcTBenHasi M 001IeCTBEHHAs 321U TA MPaB MOTpednTe el

T'APAHT:

Cwum. cxemy "["'ocynapcTBeHHas ¥ 0OIIECTBEHHAS 3al[UTa MPpaB MoTpeduTeneit”

Mudopmanys 06 n3MEHEHUSX:
Cmamos 40 uszmenena c 1 uwons 2021 e. - @edepanvhwiii 3akon om 11 urons 2021 2. N 170-D3
Cm. npedvloyuyro peoakyuio
Cratba 40. DenepanbHbIi TOCYIAapCTBEHHBIH KOHTPOJb (HAA30p) B OONACTH 3alllUTHI TMPaB

norpedurenei
TAPAHT:

CM.OHUUMKIIONE N, TO3ULUHU BBICIIMX CY/I0B U APYrUe KOMMEHTapuu K cratbe 40 HacTosImero 3akoHa
1. ®denepanbHBIii TOCYIAPCTBEHHBIN KOHTPOIbL (HAI30p) B 00JIACTH 3alIMTHI MpaB MOTpeOUTENneH
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OCYIIECTBIISIETCS (pe/iepalibHbIM OPraHOM HCIIOJHUTENILHON BIACTH, YHOJHOMOYEHHbIM [IpaBUTENbCTBOM
Poccutickoit @eneparuu (1anee - oprad rocyJapcTBEHHOTO HAI30pa).

2. IIpenmerom ¢enepanbHOrO TOCYJApPCTBEHHOTO KOHTPOJIA (Haa30pa) B O0JIACTH 3aIMTHI MPaB
norpeduTenei aBIsoTCs:

1) coOmrogeHMe  M3TOTOBUTENSMM,  HUCHOJHUTENSMH, [POJABLIAMH,  YIOJIHOMOUYEHHBIMU
OpraHM3allMsIMU WM YIOJHOMOYEHHBIMH HMHIUBUAYAJIbHBIMU [PEANPUHUMATENIMH, HMIOPTEPaMH,
BJIaJIIbLIaMHU arperaTopoB 00s3aTENbHBIX TPEeOOBaHUH, YCTAHOBICHHBIX HACTOSALINM 3aKOHOM, JPYTUMH
(benepanbHbIMU 3aKOHAMU U MHBIMM HOPMATUBHBIMHU IpaBOBbIMM akTamu Poccuiickoil @enepauuu, a
TaK)K€ aKTaM{, COCTABIIAIOIIMMHU IpaBO EBpa3suilckoro 3KOHOMUYECKOTO CO03a, PEryIUPYIOIIMMU
OTHOILIECHMS B 00J1aCTH 3aILUTHI IIPaB MOTpeOUTENCH;

2) coburoieHne U3rOTOBUTEIIEM, UCTIOIHUTENEM (JIMLIOM, BBIMOIHSIOMMM (YHKIIMM HHOCTPAHHOI'O
U3rOTOBUTENSA), TPOJABLOM TpeOOBAaHUM, YCTAHOBJICHHBIX TEXHHYECKUMH pErJIaMEHTaMH, WU
00s3aTeNbHBIX TpeOOBaHUM, MNOJJIEKAUIMX MPUMEHEHMIO JO0 JHSA BCTYIUIEHHUS B CHIIYy TEXHHYECKUX
periaMeHToB B cooTBeTcTBUM ¢ DespepanbHbiM 3akoHoM 0T 27 nekabps 2002 roma N 184-03 "O
TEXHUUYECKOM PETyIUpOBaHUU".

3. Opranuzanus U OCyIIECTBICHHUE (eaepajbHOr0 TIoCyJapCTBEHHOTO KOHTpOJs (Haa3opa) B
00JacTH 3alUThl MpaB MnoTpeduTeneil perynupyroores DenepanbHbiM 3akoHOoM 0T 31 mrons 2020 roxa
N 248-®3 "O rocymapcTBEHHOM KOHTpoJje (HaaA30pe) M MYHHUIMIAIBHOM KOHTposne B Poccuiickoii
denepanyn'.

4. Tlonoxxenne o QenepagbHOM rOCyJapCTBEHHOM KOHTpoJje (Haa3ope) B 00JacTH 3alUThI MPaB
notpedureneit yrsepxkaaetcs [IpasutensctBom Poccuiickoit deneparuu.

5. B nonoxenuu o ¢eaeparbHOM rocy1apcTBEHHOM KOHTpOJIe (Ha/l30pe) B 00JIaCTH 3aIIUTHI IPpaB
noTpeduTeneil ykasplBalOTCSI HAaUMEHOBAHHME U CTPYKTYPHBIE AJIEMEHTHl TEXHUYECKOrO periaMeHTa M
(unm) 00sA3aTeNbHBIX TPEOOBAHUM, MOIEKANMX TPUMEHEHHIO JI0 THS BCTYIUICHHUS B CHIIy TEXHHYECKHUX
periiaMeHToB B cooTBeTcTBUU ¢ Denepanbueiv 3akonHoMm or 27 aexadps 2002 roga N 184-d3 "O
TEXHUYECKOM PEryIHpOBaHUU", OLIEHKA COOJIOEHUS KOTOPBIX OCYLIECTBISETCS B paMKax (eaepabHOro
rOCYJapCTBEHHOTO KOHTPOJIA (Haa30pa) B OOJACTH 3alIuThl MpaB MOTpeOUTeneil, a TakKe BHJIbBI
NPOAYKIMH, SBISIONIMECS 00BEKTaMH (eepaibHOT0 TOCYIapCTBEHHOIO0 KOHTpOJs (Hax3opa) B o0iacTu
3alUThI IPAB MOTPEeOUTENEH.

6. OpraH rocyjapCTBEHHOTO Ha/130pa €5KEroJHO FOTOBUT FOCYAAPCTBEHHBIN JOKJIAJ] O 3aIUTE MPaB
noTpeduteneir B Poccmiickoit denepammu B mopsike, yctaHoBiieHHOM [IpaButenbctBoMm Poccuiickoit
denepauuu.

7. OpraH rocyapcTBEHHOIO HaJ30pa BIpaBe 0OpamaThcs B Cy[ C 3asBICHUSAMH B 3alIUTY IpaB
notpeOuTeneii M  3aKOHHBIX HHTEPECOB  OTHENBHBIX TMOTpeduTenei (rpynmsl  TMOTpeOHuTesei,
HEOIPEJINIEHHOI0 Kpyra MoTpeOuTeneil), a Takke C 3adBICHUSAMM O JIMKBUAALMU H3MOTOBHUTEIS
(ucriomHUTENS, MPO/ABLA, YIIOJHOMOYEHHOW OpraHU3alliy, UMIIOPTEPa, BIAAENblla arperatopa) JIudo o
HpeKpalieHuH JeATeNbHOCTU UHJMBUYaJIbHOTO IpeIIpUHIMATEIS (YHOJTHOMOYEHHOTO
WHIMBUAYAIBHOTO MpEINpUHUMATEs) 3a TpyOoe (MOBIEKIIee CMEPTh WM MacCoBBbIE 3a0oJieBaHUS,
OTpaBJICHUs JIIOJIeH) HapylIeHHe NpaB MOTpeOUTEIEH.

8. Opran TrOCyIapcTBEHHOIO HaA30pa B TMOPSAJKE, YCTAHOBIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit deneparnun, MoKeT ObITh MPHUBJICYEH CYIOM K y4acTHIO B Jielie, a TAKXKe BIPaBE BCTYNATh B
JIeJI0 10 CBOEW MHUIMATHBE WIM 110 MHUIMATHUBE JIUL, YYaCTBYIOLIUX B Je€Je, AN Ja4d 3aKIIOUYEHHUS T10
Jelly B LENSIX 3allUThl [paB NOTpeOuTeneil B pamMkKax TIpakAaHCKOrO WIH aJIMUHHCTPATUBHOIO
CYJIOIPOU3BO/ICTBA.

9. Opran rocynapcTBEHHOI'O HaJ30pa BIIpaBe AaBaTh Pa3bACHEHMs IO BOIPOCAM IPUMEHEHHUs
3aKOHOB U MHBIX HOPMATUBHBIX IIPaBOBBIX akTOB Poccuiickoi denepanuu, peryiaupyomux OTHOIICHNS B
00J1acTH 3aIUTHI IpaB MOTPEOUTENEH.

10. KoncynsTupoBanue, npopriakTHIeCKUi BU3UT, HAOIIOICHHUE 32 COOMIOCHUEM 0053aTeNIbHBIX
TpeOOBaHUH, BbI€3HOE OOCIEOBaHUE MOTYT IPOBOAUTHCS (heaepaibHBIMU  TOCYIapCTBEHHBIMU
YUPEXKJIEHUSMHU, TOABEAOMCTBEHHBIMU OpraHy TIOCYAapCTBEHHOIO HaJa30pa, B MOPSAKE M Cilydasx,
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YCTaHOBJICHHBIX TIOJIOKEHUEM O (heJIepalbHOM TOCYJapCTBEHHOM KOHTpOJIe (HaI30pe) B 00JacTH 3aIUThI
mpaB MOTpeOuTEICH.

Nudopmarys 06 n3MEHEHUSIX :
Cmamos 41 usmenena c 1 ausapsa 2019 2. - @edepanvruiii 3axon om 29 urons 2018 . N 250-D3

Cm. npedvloywyro peoakyuio
Cratbst  41. OOs3aHHOCTb UW3rOTOBUTENA (UCHOJTHUTENS, MPOJABLA, YHOJIHOMOYEHHON
OpraHU3aIUy WA YIIOJIHOMOYEHHOTO UHANBUIYATLHOTO PEANPUHUMATENSA, UMIIOpTEPa,
BJIQ/IeNIbIIa arperaTtopa) Mo MNpeAOCTaBICHUI0 WH(OpPMAIUMU OpraHy rocydapCTBEHHOTO
HaJ30pa
TCAPAHT:
CM. DHIIUKIIONIEIUM U IPYTHE KOMMEHTapUHU K cTaThe 41 HacTosiero 3aKkoHa
NzrotoBuTens (MCIOMHUTEINb, MPOJABEI, YIOJIHOMOUYCHHAsI OpPTaHU3alUs WU YIOJIHOMOYCHHBIN
WHAWBUAYAIbHBIM TOpeanpUHUMAaTeh, HMIOPTEp, BIaJeNiell arperatopa) Mo TpeOOBaHUIO oOpraHa
roCyAapCTBEHHOTO HAaJ30pa, €ro JOHKHOCTHBIX JIMIl 00s3aH MPEJOCTaBUTh B YCTAHOBIEHHBI UMU CPOK
JIOCTOBEPHBIE CBEJCHHSI, TOKYMEHTAIMIO, OOBSICHEHUS! B MUChMEHHOW M (WJIM) YCTHOM (opMe U HHYIO
nH(OpMaII0, HEOOXOAUMYIO JUIS OCYIIECTBICHUS OPraHOM TOCYJapCTBEHHOTO HaI30pa W €ro
JIOJKHOCTHBIMM JIMLIAMH TTIOJTHOMOYMH, YCTaHOBJIEHHBIX 3aK0HOAaTesbecTBOM Poccuiickoit denepanuu.

Cratbs 42. YTpatuna cuiy.

Wndopmarnyst 06 n3MEHEHHSAX:

Cm. mexem cmamou 42

Cmamos 42.1 usmenena c 29 mapma 2019 2. - @edepanvruiii 3axon om 18 mapma 2019 2. N 38-D3

Cm. npedvloyuyro peoakyuio
Cratbs 42.1. IlonHoMouHs BBICHIMX MCIOJIHUTEIBHBIX OpPraHOB TIOCYIAapCTBEHHOW BIACTU
cyowsexToB Poccuiickoit denepariu B 00JaCTH 3aIIUTHI IpaB MOTpeOuTenei
TAPAHT:

Cwm. kommeHTapuu K ctaTthe 42.1 HacToAmero 3akoHa

1. BbiclIMi HMCMOMHUTENBHBIM OpPraH TOCYIapCTBEHHOH BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit ®@enepariii OCyMIECTBISIET MEPONPHATHS TI0 pean3aliii, OO0SCIEeYCHUIO0 U 3alluTe TMpaB
notpeduTeneil U B mpeeaax CBOUX MOJHOMOYHUM IPUHUMAET ONpE/IETICHHbBIE MEPHI.

2. B nensix coleicTBUS 3alIUTe IpaB MOTPEOUTENEH OpraHbl UCIOJHUTENIBHOMN BIACTU CYOBEKTOB
Poccuiickoit denepanun pa3pabaThiBalOT PerHOHAIbHBIE MPOTrPaMMBbl O 3alUTE MpaB MoTpeOuTeneit u
OKa3blBAlOT COJECHCTBUE OpraHaM MECTHOI'O CaMOYIpPAaBICHHS U OOLIECTBEHHBIM OOBEIUHEHUSAM
notpeduTeneil (MX accouanusM, Cor3aM) B OCYIIECTBICHUN UMH 3aIIUTHI IIPaB NOTpeOUTENEH.

Nudopmarms 06 N3MEHEHUSIX:

Cmamows 42.1 oononnena nynkmom 3 ¢ 1 urons 2021 2. - @edepanvruiii 3axon om 11 uronsa 2021 e. N
170-D3
3. Opras rocyaapcTBEHHOTO Ha/I30pa yTBEPKIaeT METOINYECKUE PEKOMEHAINH 10 pa3paboTke u
peaM3aIiii PErHOHABHBIX U MYHUITUIAIBHBIX TPOTPaMM 10 3aIlUTe TPaB MOTPEOUTEICH.

Nudopmarms 06 n3MEHEHUSX:
DeodepanvHvim 3akonom om 13 uronsa 2015 2. N 233-D3 3axon oononnen cmamveui 42.2
Crarba 42.2. Ilepenaua OCYHIECTBIEHHUS MOJHOMOYMK OpraHa TOCYJApCTBEHHOIO HaA30pa
opraHam MCIIOJIHUTEIbHOHU BiacTu cyobekToB Poccuiickoit denepannu
TAPAHT:
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CM. KOMMEHTapuu K cTaThe 42.2 HACTOAIIETO 3aKOHa

[lomHOMOYMST opraHa TOCYAapCTBEHHOTO HaaA30pa IO  OCYIIECTBICHUIO  (eaepatbHOro
rOCYIapCTBEHHOTO Haja30pa B OOJACTH 3aIIMTHl IpaB NOTpeOUTENe MOTyT TepenaBaThCs s
OCYIIECTBJICHUS  OpraHaM  HWCIIOJHHUTEIBHOW  BJIacTM  CyOBekToB  Poccuiickoit ~ Deneparum
nocranosieHussmMu llpaBurensctBa Poccuiickoit denepaunn B MOpsAKE, YCTAHOBICHHOM DesepasibHbIM
3aK0OHOM OT 6 OKTA0pst 1999 roma N 184-®03 "OO 0o0mMX MPUHIUIIAX OpPraHU3AINMH 3aKOHOAATCIBHBIX
(IpecTaBUTENBHBIX) W HCIOMHHUTEIBHBIX OPraHOB TOCYJAapCTBEHHOM BIacTH CyOBEKTOB Poccuiickoit
denepanun’.

MNudopmanys 06 n3MEHEHUX:

3axon odonoanen cmamoveti 42.3 ¢ 29 mapma 2019 e. - @edepanvusiii 3akon om 18 mapma 2019 e.
N 38-@3

Crartbsn 42.3. [logaua u paccMoTpeHue oOpaleHuit motTpedurenen

1. Obpamenrne mOTPeOUTENI MOKET OBITh HANpaBICHO B MHUCBMEHHOW (GopMe Ha OyMaKHOM
HOCHUTENIC WM B 3JCKTPOHHOH (popMe B OpraH rocyAapCTBEHHOTO HAaA30pa, WHbIC YIMOJHOMOUYEHHBIE
(benepaibHbIC OpraHbl UCIIOJHUTEIBHON BJIACTH, OpraH MCIOJHUTEIBLHOW BiacTH cyObekTa Poccuiickoii
®eneparun 1100 OpraH MECTHOTO CaMOYIIPaBJICHUS.

2. OOpamenne TOTPEOUTENST MOXKET OBITh HAMPABICHO IO TOYTE, C HCIOJIh30BAHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOU cetn "MHTepHeT", B TOM uHcie opHUIMaIbHOTO calfiTa opraHa
roCyJlapCTBEHHOI'0 HaA30pa, MHBIX YIOJIHOMOYEHHBIX (helepaibHbIX OPraHOB MCIOJIHUTEIBHOM BIACTH,
OpraHa UCIOJHUTENIbHOW BiacTu cyObekra Poccuiickoit @enepaumu 1ub0 oOpraHa MeCTHOTO
camoymnpabiieHus (B cyobektax Poccuiickoit ®denepanun - roponax QeaepanbHoro 3HadeHus: MOCKBe,
Cankr-IletepOypre u CeBacTomojie C HCIOJB30BaHUEM OQUIMATBHOIO CcaiiTa opraHa MECTHOTO
caMOYNpaBJieHUSI B ClIy4ae, €CJIM 3TO MPEeIyCMOTPEHO 3akoHaMu cyObekToB Poccuiickoit denepauuu -
ropojioB ¢enepanpHoro 3HadeHuss Mocksbl, Cankr-IletepOypra u CeBacTomonisi), €JIMHOTO TOpTaia
rOCyJlapCTBEHHBIX W MYHUIUIAIBHBIX YCIYT JHOO PErHoHAJIbHOIO TMOpTaja TOCYAApCTBEHHBIX H
MYHUIUIIATIBHBIX YCIYT, @ TAK)KE MOXKET OBITh MPUHATO MIPU JIUIHOM MPUEME 3asIBUTEIIS.

3. B MHOroQyHKIMOHANbHBIX LEHTPax MPEJOCTABICHUS TOCYAAPCTBEHHBIX M MYHHIIMIAIbHBIX
YCIIYT MOTYT OCYIIECTBIISATLCS TIPUEM OOpaIieHui MoTpeOuTeNell M KOHCYIbTHPOBAHUE MTOTPEOUTENICH TI0
BOIpOCaM  3alllUThl WX TMpaB HAa OCHOBAHMM COTJIAIEHUH O  B3aUMOJACHUCTBUU  MEXIY
MHOTO()YHKIIMOHAJIbHBIMU IIEHTPAMHU TPEJOCTaBICHUS TOCYIapCTBEHHBIX W MYHHIMNAIBHBIX YCIYT U
denepaibHBIMU OpPraHaMH HWCHOJHUTENLHOW BIACTH, OpraHaMH TOCYIapCTBEHHBIX BHEOIOIKETHBIX
($hoHI0B, OpraHaMu rocyAapcTBeHHOM Biactu cyObekToB Poccuiickoit denepaiuu, opraHaMu MECTHOTO
caMOYTpaBIeHUS.

MNudopmanys 06 n3MeHEHUX:
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamos 43 uznosxcena 6 Ho80U pedakyuu

Cm. mexcm cmamwu 8 npedvbloyujell pedaKyuu
CraTba 43. OTBETCTBEHHOCTh 32 HApYIIEHUE IpaB MOTpeOuTeNeH, yCTaHOBICHHBIX 3aKOHAMU U
WHBIMU HOPMAaTHBHBIMHU IIPAaBOBBIMU akTamu Poccuiickoi @enepanyu
TAPAHT:

CMm. DHUUMKIIONEUY, MO3UIUHU BBICIIMX CY/I0B U APYrU€ KOMMEHTAapUU K CTaThe 43 HACTOAIIETO 3aKOHA
3a HapylieHue MpaB NOTpeOUTEseH, YCTAHOBJICHHBIX 3aKOHAMH W WHBIMA HOPMAaTHUBHBIMU
npaBoBbIMHU akTaMu Poccuiickoii @enepannu, npoaasel] (UCIOIHUTENb, U3TOTOBUTENb, YIOJIHOMOUYEHHAS
OpraHM3aIs WM  YIIOJHOMOYCHHBIM WHIUBUAYAJIbHBIM MpEANpUHUMATEIh, HMIOPTEP) HECET
aAMUHUCTPATUBHYIO, YTOJOBHYIO WJIM TpaXIaHCKO-IPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHoarenbecTBOM Poccniickoit deneparum.
TCAPAHT:

Cwum. cxemy "OTBETCTBEHHOCTD 33 HapyIIEHHE 3aKOHOATENILCTBA O 3aIlUTE MpaB moTpeduTeneit”
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Nudopmarms 06 n3MEHEHUSIX :
Cmamos 44 uzmenena c 29 mapma 2019 e. - @edepanvuwiii 3akon om 18 mapma 2019 2. N 38-D3

Cm. npedvloyuyro peoakyuio
Cratbs 44. OcyiecTBICHHE 3alIUTHI TPaB NOTPEOUTENICH OpraHaMu MECTHOTO CaMOYITPaBJICHUS
TAPAHT:

CM. DHUMKIIONEINHY, TIO3ULIMH BBICIIKMX CY/0B U APyrue KOMMEHTApuu K cTaThe 44 HacTosIero 3aKoHa

CMm. Mertonueckne peKOMEHIAINN JIJIT OPTaHOB MECTHOTO CAMOYITPABJICHHUS TI0 OPTaHU3aIUN 3aIUThI
npaB notpedureneit (paspadoranusic MAIL PD)

B mensx 3amuThel mpaB motpebureneil Ha TEPPUTOPUU MYHHIMIIAIBLHOTO OOpa3oBaHUS OPraHbI
MECTHOT'O CaMOYIIPABJICHUS BIIPABE:

paccMmatpuBaTh oOpallleHus MOoTpeOuTeNnel, KOHCYIbTHPOBaTh UX IO BOMPOCAM 3allUThl MpaB
noTpeOuTeneu;

oOpaimiatbcs B Cy/bl B 3aIIMTY MpaB MoTpeduteneit (HeonpeaeneHHOro Kpyra norpeoureneil);

pa3pabaTbIBaTh MYHHUIIMITAIBLHBIC TPOTPAMMEI 110 3aIIUTE MPaB MOTPCOUTEICH.

[Tpu BBIsSIBICHUU 1O OOpaIICHUIO TOTpeOUTENst TOBapoB (PadoT, YCIIyT) HEHAJUISKAIIETO KauecTna,
a TaKKe OMACHBIX I KH3HH, 3JI0POBbs, UMYIIECTBA IMOTPEOUTENICH M OKPYXAIOMIEH Cpeabl OpPTraHbI
MECTHOTO  CaMOYIpaBJICHUS HE3aMEIIUTEeNIbHO H3BemaloT 00 9SToM  ¢enepaibHble  OpPTaHbI
WCIIOJTHUTEIIbHON BJIACTH, OCYIICCTBIISIONINE KOHTPOJb 32 KA4eCTBOM M 0€30MaCHOCTHIO TOBApOB (padoT,
yeuyr).

VYrpatuna cuny ¢ 29 maprta 2019 1. - @enepansueiii 3akon ot 18 mapta 2019 1. N 38-03

MNudopmanys 06 M3MEHEHHUSX:

Cm. npedvloyuyio pedakyuro.

Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 cmambws 45 uznooxcena 8 H08ol pedakyuu

Cm. mexcm cmamwu 8 npedvloyusel pedaKyuu
Crarbs 45. [IpaBa oOIIECTBEHHBIX 00BEAMHEHUHN TOTPEOUTENEH (UX acCCOIMAIIN, COI030B)
TAPAHT:

CM. DHUMKIIONEINHY, TIO3ULIMH BBICIIKMX CY0B U APyrue KOMMEHTApUU K cTaThe 45 HacTosIero 3aKoHa

1. I'paxxnane BmpaBe OOBEAMHATHCS Ha JTIOOPOBOJBHONM OCHOBE B OOIIECTBEHHBIE OOBEIWHEHUS

noTpedurenet (MX acCOLMAINH, COIO3bI), KOTOPBIE OCYIIECTBISIOT CBOIO JEATEILHOCTh B COOTBETCTBUU C

yCTaBaMU yKa3aHHBIX OOBEAMHEHWH (MX acCOIMalUi, COK030B) W 3aKOHOJATEILCTBOM PoccHUCKOM
denepanum.

MNudopmanys 06 n3MeHEHUX:
Deoepanvrvim 3axonom om 25 utons 2012 2. N 93-D3 6 nynkm 2 HeceHbl U3MEHeHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. OO01ecTBeHHbIE O0BEIMHEHUSI MOTpeOuTeNe (MX accolMaluy, CO3bI) JUIsl OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00sf3aTeNbHBIX TpeOOBaHUI K ToBapaM (paboram, yciiyram), a Takke
IIPOEKTOB 3aKOHOB M WHBIX HOPMATHMBHBIX IPAaBOBBIX aKTOB Poccuiickoi denepanuu, peryaupyronimx
OTHOIIEHMS B 00J1aCTH 3aIIUTHI PaB MOTpeOUTENCH;

MIPOBOJIUTh HE3aBUCHMYIO IKCIIEPTU3Y KauecTBa, 0€30macHOCTA TOBAapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI MOTPEOUTENBCKUX CBOHCTB TOBapoB (paboT, YCIyr) 3asBIEHHOM MpOJaBLAMHU
(M3rOTOBUTENSAMU, UCTIOTHUTEISIMHU ) UH(POPMALIUY O HUX;

OCYILECTBIISATh OOILIECTBEHHBI KOHTPOIb 3a COONIOJIEHHUEM MpaB MOTpeOUTENIel U HANPaBIATh B
OpraH TOCYIapCTBEHHOTO Haa30pa M OpraHbl MECTHOrO camoyrnparieHus: wH(opmamuio o dakrax
HapyleHUH TpaB MOTpeOHUTeNae i MpOBENEHUs NMPOBEPKU ITHX (AKTOB M MPHUHATUS B CilIydae HMX
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MOATBEPXKICHUS MEp 10 TPECEYCHHWIO HAPYIICHUH TpaB MOTpeOUTENeld B Tpeaeiaax MOJTHOMOYHMA
YKa3aHHBIX OPraHOB, y4aCTBOBaTh B MPOBEACHUH SKCIIEPTH3 MO (hakTaM HapylIeHH npaB noTpedureseil B
cBs3U C¢ oOpameHusMu mnotpedutened. [Ipu ocymiecTBIeHHH OOIIECTBEHHOTO KOHTPOJS OOILIECTBEHHBIE
oO0benMHEHHS MOTpeOuTeneld (MX accollMaldd, COKO3bl) HE BIIpaBe TpeOOBaTh OT HM3TOTOBHTEIICH
(ucrionHUTENEH, MPOJABLIOB, YIOJHOMOYEHHBIX OpPraHM3alUil WK YIOJIHOMOUYEHHBIX WHAWBHUAYaJIbHBIX
npearnpuHUMaTeNei, UMIIOPTEPOB) MPEACTAaBICHNE JTOKYMEHTOB (BBIMOJIHEHHE NEUCTBUI), 00S3aHHOCTD
npeIcTaBICHUs (BBITIOTHEHMSI) KOTOPBIX TI0 TPEOOBAHUIO IOTPEOUTESI HE YCTAHOBIICHA 3aKOHOM;

pacupocTpaHATh HHPOPMAIUIO O MpaBax MOTpeduTeNneil 1 0 HEOOXOIUMBIX JEHCTBUAX IO 3alUTE
ATUX TPaB, O pe3yJabTaTaX CPABHUTEIBHBIX MCCIEIOBAHUN KadyecTBa TOBapoB (paboT, yCiyr), a Takxke
uHyl0 uHpopMaluio, KoTopas OyneT cmocoOCTBOBaTh pealu3allid MpaB W 3aKOHHBIX HHTEPECOB
norpebureneii. [lyOmukyembie OOINECTBEHHBIMH OOBECIMHEHUSMU MOTpeOUTENeH (WX aCCOIMALUSIMH,
COI03aMHU) PE3yJbTaThl CPABHUTEIBHBIX HCCIEIOBAaHUI KadyecTBa TOBAapoB (paboT, YCIyr) HE SBISIOTCS
peKIaMoi;

BHOCUTh B (heJiepalnbHble OpraHbl HCIOIHUTEIBHON BIACTH, OpPTaHU3AIUU MPEIJIOKEHHUS O
MPUHSATHN MEP T10 MOBBIIICHUIO Ka4eCTBA TOBAPOB (paboT, yCIIyr), MO MPUOCTAHOBJICHUIO TIPOU3BOJICTBA U
peanu3aiii TOBapoB (BHITIOJHEHHs padOT, OKa3aHHs YCIYT), IO OT3bIBY C BHYTPEHHEIO PhIHKA TOBAapOB
(pabot, ycayr), He COOTBETCTBYIOUIMX MPEABABIAEMbIM K HUM M YCTAHOBJIEHHBIM 3aKOHOJATElIbCTBOM
Poccuiickoit @epepaniuu 0 TEXHUYECKOM PETYIMPOBAHUU 00S13aTENBHBIM TPEOOBAHUSM;

BHOCHUTb B OpraHbl IPOKypaTyphl U (efepaabHble OpraHbl UCIIOIHUTEIBHON BIACTH MaTepUaibl O
MPUBJICYEHUN K OTBETCTBEHHOCTHU JIML, OCYILECTBIAIOIIMX IPOU3BOJCTBO W peaju3alli0 TOBAPOB
(BBITIOJIHEHUE pabOT, OKa3aHHE YCIYr), HE COOTBETCTBYIOIIMX MPEABIBIAEMBIM K HUM 0053aTelIbHBIM
TpeOOBaHUSAIM, a TakKXKE HapyIIAIOIIMX TpaBa TNOTpeOUTeNell, yCTAaHOBICHHBIE 3aKOHAMH W HHBIMHU
HOPMAaTUBHBIMM NPAaBOBBIMU akTaMu Pocculickon @enepanuu;

oOpamatbcsi B OpraHbl MPOKypaTyphl C MPOchO0aMH TIPUHECTH TMPOTECTHl O TMPU3HAHUU
HEJCHCTBUTENBHBIMU aKTOB (ellepalibHBIX OPraHoB HCIIOJIHUTENBHON BIACTH, AaKTOB OPraHoB
UCTIONHUTENIbHON BiacT CcyOwbekToB Poccuiickoit @enepanmuui W aKTOB OPraHOB  MECTHOTO
caMOYNpaBJieHUs, MPOTUBOPEYALINX 3aKOHAM U MHBIM PEryJIHpPYIOIIMM OTHOLIEHHS] B OOJIACTH 3allUTHI
npaB noTpeduTeneii HopMaTHUBHBIM MTPaBOBbIM akTaM Poccuiickoit deneparum;

oOpamatbcs B CyObl C 3asBICHUSMU B 3alUTy MpaB MOTpeOuTeNed M 3aKOHHBIX WHTEPECOB
OTJIeTIHHBIX MOTpeOuTeNeH (TPYIIBI MOTPEOUTENEH, HEOMIPEIETICHHOTO Kpyra moTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TrOCYIapCTBEHHOTO Haza30pa B (POPMUPOBAHUU OTKPBITHIX U
0OIIETOCTYIMTHBIX TOCYIaPCTBEHHBIX HHPOPMAITMOHHBIX PECYPCOB B 00JIACTH 3aIIUTHI IIPaB MOTPEOUTENEH,
KadecTBa M 0€30MMacHOCTH TOBapoB (paboT, yciyr).

Nudopmarys 06 n3MEHEHUSIX :

Deodepanvuviv 3akonom om 18 wurona 2011 2. N 242-D3 6 cmamwio 46 6HeceHbl usmeHeHusl,
ecmynatowue 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexcm cmamou 8 npedvloyuell peoaKyuu
CraTbs 46. 3amuTa paB ¥ 3aKOHHBIX HHTEPECOB HEOTIPEACIIEHHOTO KpyTra MoTpeouTeneit
TAPAHT:

CM. DHIMKIIONEIUY, TIO3UIMH BBICIIUX CYAOB U APYyrue KOMMEHTapUH K cTaThe 46 HacTosIIero 3aKoHa
Opran TOCYZapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYIPaBICHHs, OOIIECTBEHHBIC
o0beuHeHHs noTpeduTene (MX accolMalnu, COI03bl) BIIPaBe MPEIbABIATh HCKU B CY/bl O IPEKpalleHUH
IIPOTUBOINPABHBIX AEHCTBUI U3rOTOBUTENS (MCIIOIHUTENS, IPOAABIIA, YIIOJTHOMOUYEHHON OpraHu3aliy Uiu
YHOJHOMOYEHHOT'O0 MHJIUBUAYAJIbHOTO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUHM HEOIPEAECICHHOIO
Kpyra norpeoureneil.
[Tpu ymoBIETBOPEHUH TAaKOTO UCKA CYJl 00S3bIBAET MPABOHAPYIIUTENS JOBECTH B YCTAHOBICHHBIN
CyZIOM CPOK 4epe3 CpelCcTBa MacCOBOW MH(OpMAIMK WJIM WHBIM CIIOCOOOM /0 CBEIAEHHUS TOTPEOUTENeH
pelIeHne cyaa.
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Al

3akoH P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre mpas motpeduteneid” (¢ ”3BMEHEHUSMHU U TOTIOTHSHHSIMH )

BerynuBimiee B 3aKOHHYKO CHIIy pELICHHE CyAa O IPU3HAHUM JCUCTBUU U3TOTOBUTEIIS
(ucnosmHUTENS, MPOJABLA, YIOJIHOMOYEHHOM OpraHu3alUyd MM YHOJHOMOYEHHOIO WHAMBHUIYaTbHOTO
OpeIIpUHUMATENS, HWMIIOPTEpPa) MPOTHUBOIPABHBIMM B  OTHOUICHHM HEONPEICICHHOTO  Kpyra
norpeduTeneil 00s3aTeNbHO AJS Cy/Aa, PAacCMaTPUBAIOIIEIO HCK MOTPEOMTENs O 3alluTe €ro Ipas,
BO3HHKIIUX BCJIEJCTBUE HACTYIUICHUS TPaXIaHCKO-TIPABOBBIX TIOCIEICTBHIA JEHCTBUN H3TOTOBUTEIS
(ucrosmHUTENS, MPOJABLA, YIOJIHOMOYEHHOM OpraHu3alid MM YHOJHOMOYEHHOIO WHAMBHUIYaTbHOTO
NpeIIpUHIMATESI, UMIIOPTEpa), B YaCTH BOIPOCOB, UMEIH JIM MECTO TaKHe JCHCTBHS M COBEPUICHBI JIN
OHM  M3rOTOBUTENEM  (MCIIOJHUTENEM, IPOAABIOM,  YHNOJHOMOYEHHOH  opraHusauueil  win
YIIOJIHOMOYEHHBIM UHINBUAYAIbHBIM MPEIIPUHIMATEIEM, HMIIOPTEPOM).

OMHOBpPEMEHHO C YJIOBJIETBOPEHHEM MCKa, NPEABSBICHHOTO OOLIECTBEHHBIM OOBEAMHEHUEM
norpedbureneil (MX accolualuei, CcOw30M), OpraHaMM MECTHOIO CaMOYIIPAaBJICHHS B HHTEpecax
HEOIPEJICNIEHHOI0 Kpyra NOoTpeOuTenei, CyJ NPUHUMAET pelleHHEe O BO3MELICHWU OOILECTBEHHOMY
00BbEIMHEHHUIO TOTpeduTeNe (MX accolualyy, COK3Y), OpraHaM MECTHOTO CaMOYIIPaBJICHHUS BCEX
MIOHECEHHBIX 10 JIeNTy CYAeOHBIX M3/IEPIKEK, a TAK)KE€ MHBIX BOSHUKILIUX 1O 0OpallleHHs B Cy/ U CBS3aHHBIX
C paccMOTpPEHHEM Jiejla HEOOXOAMMBIX PacXoJIOB, B TOM YHMCIIE PACXOJIOB Ha IMPOBEACHUE HE3aBUCUMOM
HKCHEepPTH3bl B CJIydae BBIABIEHUS B pe3ylbTaTe TMPOBEACHHUS TaKOH SKCIEpTU3bl HapyIIEHUS
00s3aTeNbHbIX TpeOOBaHM K TOBapaM (paboTaM, yciayram).

[Ipesunent Poccuiickoit denepanuun b.Eapnun

Mocksa, [fTom CoBeToB
7 dbeBpans 1992 roma N 2300-1
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